
AHa[[-na'recrcaq sarucr€ 3a 2019 rol o6 scnorHeHnr{ Myurlun[arrbHoro 3aAaHuq Ha orcaranue (BbmGrr€HH€) ]'cr]T
M1'nnunnaluroro 6roDme'nroro ) {pg?I{AeHuq <<Itouruerrcssrfi ueFrp coqnabnoro o6crryrrcmaHHq Hace-IeHHc <dlar€?ua>

(MBY KIICOH "H44erq4a ")

B crpyrcrypy MyHlrqunaJrbnoro 6ro4xerHoro yrrpexAeHrrrr -<Kolrrurexcurrft ueurp coqrriulbHoro o6c,r,l'xueauux

HaceneHnr <HaAexAu (MEy KIICOH <HaAexAu) (4anee- KIICOH "Ha4exga") exoAtrr 7 oraenerndr, B roM tmc,'Ie:

- 3 orAerenrur coqlr€InbHoro o6crryxnBaHzrr Ha AoMy rpaxAaH rroxrlJrofo Bo3pacra I{ ltHB€lru.uoB;

- orAeJreHr.re cpoqHofo coqpr€lJlbHoro o6clyxnrannr;
- orAeneHr4e BpeMeHHofo npoxuBaHus rpaxAaH rroxr4rroro Bo3pacTa I,I IiHB€UII,IAOB;

- oTAeJreHr{e coq[anbHoro flaTpoHax(a ceMbI,I I{ Aerefi;

- orAeneHr,re npot|rurarrurrE 6e:na4:opnocrra Aerefi II noApocrKoB.

82019 roay KIICOH <HaAexAu oKrBbrBaJro cneAyroque corlr{rurbHbre ycJryrlr:

- npeAocraBJreHlre courl€lJlbHoro o6crryxruanrar s cmauuouaoHoil hoDuq BKrroqaf, oKa3aHlre

counzlnbHo-6brroBbrx ycJryr, coIII4€uIbHo-Me.q[LurHcKr,D( ycJryr, coql{a,TbHo-[clxonor[qecKlo( ycnyr,

couuzurbHo-[e.uaforuqecKrD( ycJryf, corr]4iL-rbHo-rpy.iloBbrx ycJryr, cou{a,'rbHo-npaBoBbx ycJryr, ycnyr B ueJurx

[oBbrrueHu' KoMMyHI{KaTr{BHOTO [OTeHrIr4a-]a norryqaTeJlefi COTIHA-rbFrbrx YcnYr, I,IMeIolIrD( orpaHIItIeHIUI

xl{3HeAetreJlbHocrri, B ToM rrr{cJe :ere[-rur-eanu:on. CorepxaHHe .]aHHoI"t ]'c.]'rrr :

- fpax.lanr4H, rro,rHocrbrc lrparrmurui cnoco6nocu.rr5o so:rroxHocrb oc)ruecrB,lrrrb calroo6crryNr4BaHrre,

caMocro{TeJlbHo flepe,qBnfarbcf,, o6ecneqrcarb ocr{oBr{bre ,,ruf3HeHHbre uorpe5uocrn B clrrry sa6oilenaun-s, 'rpaBMbI,

BO3paCTa r4JrU HaJftrqr4fl r{HBa.IK.lHOCTlr. rLraTI{o. o.rHo (]alee -1 c-1 ra }'-s1)

- fpax,uauuH qacrrrrno yparlmurE cnoco5Hocrr -trr5o so:rroxHocrrl ocvuecrBirtrb cauoo6c,ryxl,IBaHl4e,

caMocrof,TenbHo neperBnr?rrcx, o6ecneqrnarb ocHoBHbre xx3HeHHbre norpe6Hocrlr B clrry 3a6o"'IeBaHI{q, TpaBMbI,

Bo3pacra u)ru Hurvr'vr rrHBa-l[rHocru. rL-IarHo. ou uo (:a-re e 1'c-ry ra NO )

- rlpeAocraBJrerure couuulJlbHoro o6crryxrnanux B nonvcmguuoHoDrpit__@gpuq BruIroquul oKa3aHI4e

couuzlnbHo-6blToBLrx ycJryr, cotll{tulbHo-MeAlrrtr4HcKrlD( ycn}r, corll{it rbHo-flclD(o,Jroflrqecxux ycJlyr,

coquaJ'IbHO-[eAarOrnlIeCKIiD( ycJryr, co[llanbHo-TpyAOBblx ycnyr, coq[€InbHO-IrpaBoBblx ycJryr' yc-TvI B Uentx

noBburreHr.rs KoMMyHrzKarIrBHoro noreHrlr4€L-ra norryuareleil coqrranbHblx ycnyr, I{MeIoIruD( orpaHt{tleHlrt

)KU3HeAerreJrbHocTIl, B TOM qI{CJIe Aerefi-r4HBiUrr4AOB, CpOqHSlX COqr{UIbHbfX yclryr.

- fpax4anptr ilpvr lrrurwilruI I{IrbIX o6ctoqtelrrcrB, Koropbre HopMarlrBrrbrMr4 [paBoBbIMI{ aKTa\{H c1'6r'etron

Poccr.rficxofi lDe4epauu nprtHaHbr yxyAruaroqm\{u vutv cnoco6srr yxyArxrrrb ycnoBl{rl ero xli3He.leflre--IbHocrll.

6ecnnaruo, ovno (Aanee -ycryra Nl3)
- lpaxgaHuH rrpr4 orcyrcrBr.rz pa6orrr 14 cpeAcrB K cyurecrBoBautao, 6ecuarHo, oqHo (la,ree 1'c,1 ra }l-l )

- fpax4auun [prr Hanuqur{ Bnyrpr{ceMefinoro rouQrrarra, B ToM qI4cJIe c JI[uaMI{ c Hapxoruqecrioli tltlt
alrorolrHoii 3aBlrcLrMocrblo, JtI4uaMr,I, r,rMercrqr4Mrr rrpr4crpacrr4e K aBaprrrbrM I{{paM, JIHITaN{Ii. crpa.tarcIIIil\tIr

ncrD(r,FIecKI,IMI'I paCCTpOfiCTBaM]a, HaJrr4qLre lclA]:Z,Ilktt B CeMbe, 6ecrurarUo, ouuo (4alee ycryra J1!5)

- fpax4aunH nprr HaJrtr.rr4rr pe6eura wtu 4elefr. (n rou qlrc..[e HaxoAflurnxct noA onexoft. [oneqHTe.Trcrsorti.

llcrrErrbrBarorur.x rpy.uHocTl,I B coquulbHofi agan'raqura, 6ecnnatuo, ovno (galee ycrryra J1b6)

- fpax4auuH npr{ :autwrvu B ceMbe r,rlrBturrrAa l,zt:irvr rtHBaJrprAoB, B ToM rr[cre pe6euxa-ruaLlvfa E--rr-

Aereft-nsnalrrJoB, HyxAarorqr.D(c{ B rrocrorHHoM nocropoHHeM yxoAe, 6ecuarno, ouuo (aanee yc,.ryra Jt!7)
- fpax4aunu, qacrrrrrHo yrparruruuft crtoco6Hocrb rtra6o nognaoxHocrl{ ocyuecrBnrrr cavoo6crryxuBaHl{e.

caMocrorre.rrbHo [epeABl{farbc{, o6ecreqrasarb ocHoBHbre xu3HeHH6Ie norpe6nocur B cl4rry sa6orenaHnt, TpaBMbI.

Bo3pacra vJruHarr:aLrur LIIrBiuIIrAHocrr.r, 6ecruratro, orrHo (Aaree ycrryra Nl8)
- fpax4auuu [pr4 orcyrcrBlrr4 onpeAeneHHoro Mecra xlrreJrEcrBa, B ToM qI,IcJIe y n]rua, He .uocrurllrero Bo3pacra

lpaAuarr4 Tpex ner 14 3aBeprxr,rBrrrero npe6neaHrre B oprarJr43au$vr rrr 4erefi-cupor u aereit, ocraBmlrxct 6e: noue'IeHut
pogurerefi, 6ecrurauro, ouHo (Aalee ycrryra J\b9) r

- fpax4auuH lracrr{rrHo y'rparrmrurlfi cnoco6nocrr, nu6o sogMoxHocrl{ ocyuecrBnt{Tr cauoo6crryxtrBaHl,Ie,

caMocrosrerbHo nepeABlrtarbc{, o6ecueqr.marb ocHoBHbre xIt3HeHHErq. no'rpe6nocu,I B cl{,ry sa6oreeaHln-s, TpaBMbI,

Bo3pacra vrr4 Hurwrr4s. r,rHBzlJrr4,4Hocrn, rularHo, oqno (Aaree ycnyra Nl10)

- rlpeAocraBJreHr4e coqu€uuroro o6crryxI,IBaHHrI B , BKJIIoqaUI

oKi!3aHr{e couuanbHo-6brroBbrx ycJryf, coulranbHo-MeAurl}rHcKrD( ycJryr, coux€LllbHo-nclxoJlorlFlecKn( ycryt, co-
qnzurbHo-[eAafofr{rrecKlrx ycJryf, corlr4iurbHo-TpyAoBbrx ycJryf, corlr4urnbHo-npaBoBblx ycnyr, ycJryr B ueJltx IIoBbIIueHI4{

KoMMyHr.IKarI,IBHoro noreHllnana uony.rarenefi collr4aJrbHbrx yclryr, I,IMeIolIr.D( otpaHlrqeHllt xrl3HeAetrenbHocrll, B ToM
.{r.rcre Aerefi-r,rHBturu.uoB, cpoqHbrx corrrrarrbHbrx yciryr, ovno, 6ecrmarno

- fpax4auuH npu HzInIfrIHI,I B ceMbe wuBurupa vJrv vHBaJrkrAoB, B ToM rlucne pe6eHKa-r,IHBurvna vrv
Aerefi-r.nrsaJrr4.uoB, rryxAaroqrlD(cr B nocrorHHoM nocropoHHeM yxoAe, 6ecnnarno, ovno (.uanee ycrryra Nel1)



- fpaxAanuH, qacrl,rr{Ho ytparrmmr-rfi cnoco6nocrr rn6o no:uo)KHocrrd ocyqecrRrulTb cavoo6cnyxlrBaHue,
caMocrorreJrbHo nepeABnrarbcf,, o6ecneqroarb ocHoBHEre xr.r3HeHHLre uo,pe6uocru B cr4try- ta5o.resaHr.rr, TpaBMbr,
Bo3pacra wvr rra:nil'rvrfl rrr{BaJrr.{AHocrn, 6ecrna-rrro, ovrro (narree ycrryra Nel2)

- fpax4anran, IroJIHocrbIo yrparurmuff cnoco6Hocrb :ra6o eogN{oxHocrb ocyruecrBJurrb ca-rroo6c,'rvxuBaHtlre,
caMocTorTenbHo nepeABrrraTbct, o6ec[e.{IBaTb ocHoBHbre xri3Her{Hbre no'rpe6nocrr,r B cltrry 3a6o-reBaHlrs. TpaBM6r,

Bo3pacra wrvHaJrvI..l:r'A uHBaJrrrAHocrn, 6ecnnarno, ovno (aa,ree yc4vra J,{bl3)
- fpax4annH npu HaIrlr.rytv HHbrx o6crotre-i-IbcrB, Koropble HopMarrrBHbrMlr qpaBoBbrMr.r axTavn cr 6lerros

Poccr.rficxofi @e4epaqnu fiprtHaubr yxy.uruarcufi-\rv Hirrt cnoco6Hbr yxy.uur{Tb ycnoBrrr ero xn3ne.fef,rerLHocru.
6ecnnaruo, oirHo (Aaree ycrryra J\bl4)

- fpaxAanr.rH, qacr[rrHo yrparruuuri cnoco6Hocrb nn6o Bo3\{oxHocrr.r ocyrqecrBJrrrr carvroo6c.lx-rnarue.
caMocTotTelbHo [IepeABr.rfaTbcr, o6ecneqrBaTE ocHoBHbre xE3HeHrrbre flolpeoHocTpr B cr4[y 3a6oneBaHE-f,. TpaB\Gr-
BO3paCTa WJrVr lflalfirlrur[ I,IHB€UII4,UHOCTI,I, IUIaTHO, OqHO (.qilIee yCrryra N9 1 5)

- lpax4aruEn, rroJrHocrbro yTparrlenruft cnoco6Hocrb nu6o soruoxnocrb ocyruecrBJrrrE caMoo6cJryxuBaHrre.
caMocrorreJrbHo nepeABllrarbcf,, o6ecneqruarb ocHoBHbIe xu3HeHHLre ilorpe6Hocrr{ B cr4ny 3a6oneBaHl4t, 'rpaBvbr-

Bo3pacra vJturHaJrwqv'. r4HBrurnAHocrrr, rurarHo, ouuo (Aaree ycrryra J{9 6)
- fpax4aHe npu orcyrcrBnn pa6orbr r4 cpeAcrB K cyulecrBoBaHrro, 6ecrL'rarno. oqHo (aanee ycrryra Ne 17)

- [peAocTaBJIeHI{e , BKJIIOqat OKiBaHr,re

coqr,rzurruo-6brroBblx ycJryr, corIIrilJIbHo-MeAI,IqI{HcKID( ycnyr, corryrzlJrbHo-nclD(oJloflrqecKl,x ycryr,
COqITUInbHO-neAarOrIrFIecKID( ycJryI, coUIIuIJIbHo-TpyAOBbIX ycJlyr, coquulnbHo-upaBoBbx ycJryr, ycnyr B IIeJUx
noBbrrrreHrrr KoMMyHIIKarI,IBHofo noreHrlr{aJla nonyqarenef coqu€urbHbrx ycnyr, re{erorur.D( ofpaHrueHr4t
x(H3HeAe{TeJrbHOCTrr, B TOM rrrrcJre AeTefi-r4HB:IlrrAOB, CpOqHbrX COqUiUrbHbrX yCJryI

- fpax4aur.rH, qacrr{rrHo yrparueuruft cnoco6Hocrb nr46o Bo3MoxHocrlr ocyrqecrBJurrb caMoo6cJryxlrBaHr4e,
caMocrosrerbHo nepeABr,rtarbcs., o6ecne.ruBarb ocHoBHbre )KI43HeHHbre noTpe6HocTl{ B cl4rry 3a6oneBaHHt, lpaBMbI, -
Bo3pacra vrv Halrvtrufl rrHBiurlrAHocrr.r, 6ecnnarno, 3aoqHo (lanee ycrryra J,.l! 18) v

- fpaN4aHraH qpr4 r.aJrvtttuu B ceMbe vnBurv4a vrJrv vrFrBaJrvrAoB, B ToM rrr.rcre pe6eHKa-rlmurvna vJrH

Aerefi-r,rHBilJrr,rAoB, HyxAarorlrD(cf, B rrocroflHHoM nocropoHHeM yxoAe, 6ecruraruo, 3aoqHo (,Uanee ycrryra Ne 19)
- fpax4aue [pr4 orcyrcrBrr.r pa6orrr u cpeAcrB K cyrqecrBoBaHrrK), 6ecrrJrarHo, 3aoqHo (lanee ycJryra ]1! 20)

Xano6 u o6ocHoBaHHbrx npereH3llft K KaqecrBy npeAocraBnreMbrx ycJryr 3a 2019 roA - ner.

OrIeHra BbrrroJrHeHr{r MyHr4urrnzrnbHoro 3a4:a:clns. rro ycJryrc Ns I npourno4anacr no noxa3areJulM,

xapaKrepr{3yroulrrM:

- KaqecTBo oKa3aHI4rI M.yHHrtr{[anbrsrx ycJrvf :

l. [om nolyqarenei couu€lrrbHbrx ycJryf, lon]rurz[our.D( corlr4ilJrbHbre ycrryru or o6qefo qncna noJryqarener

coqIaJlbHbrx ycJryr, HaxoAflqrlxcr Ha couu€IrrbHoM o6cJryxr.rB aHvw B opraHlBarllru ;

2. Konrrecrno HapyureHr.rft canurapnoro 3aKoHoAareJrbcrBa B orrrerHoM roAy, BbrrBneHHbrx rrpr4 npoBeAeHr,rrl

npoBepoK;

3. YAosrereopeHHocrb nonyvarereil corlr{urJrbHbrx ycJryf B oKa3aHHbrx coquaJrbHbrx ycJryrax;

4. YromrurerroBaHr,{e opraHz3arllru cnerlr4turr,rcraM}r, oKaubrBarorurrMr4 coqu€ubHbre ycJryrrl;

5. IlosrrueHr{e KaqecrBa courrnJrbHbrx ycrryf r4 eQ$errrauoctv vx oKa3aHlrrr (onpegemercf, lrcxoAr r{3

rueporpnrruf, Ha[paBJreHHbrx Ha coBeprueHcrBoBaHrre AerrenbHocrr{ opraHr{3auwilpLr npeAcraBneHrru couuirJrbHofo

o6crryxnnanux

6. [ocrynuocrb noJryrreHr4r coq]rzlJrbHbrx ycJryr B opraHrtarlrlkt.

Ouenra KprlTeplleB KaqecrBa orcl3aHr{rr Myriltr+{raJbHori yc.rym ocyqecrBlffracb m rrmrr{ rnlc[Hre]urM, BbrrroJIHeHI{e

cocraB[Jro 103,6%. (nrruorureuo). OrKrtonerue s fiopoHy yBeruT{eruilr effirro c yKoMnfleKrcBaHHocrbro rmara Ha orqsftryrc Aary

(lrorvmnerronawre rrrTarir cocTaBrrrro 95%; no cpaBHeHr4ro c rrjrurHoM Wo u 6onee), yAoBlsrBopeHHocrrro norry.rarenefi

couu€rJrbubrx ycJryr no rdrorzM npoBeAeHlrr <Aex4mr rcut.{ecrBa) (yaonnvmopennocm nonyvarerefi cocftrBlrrto 100/o no

cpaBHeHruo c [rraHoM Wo u 6orree,), noBbrrrreHrre KaqecrBa coquanbHbr4 ycJryr r.r erpr[errnrnocrlr rx oKrBaHr,rf, aocraBLrno

100% no cpaBHeHr4ro c rrJraHoM 95o/o w 6olee.

Kor[qecrso norryvareleft ycJryrri Nsl cocranuno 5 ver., qro coorBercrByer ruauy 5 rer., BrmorHeHr4e rro

o6renay cocraBu,no I 00%. (aurorreno)

Brrrorueuue MyHr4rlrl[€urbHoro 3aAaHrar no ycJryre J\!l s rleroN{, yqr{rbrB€u nora3areJrlr KarrecrBa r,r o6renaa

cocraBrJro 1 0 1,83%. (nnnomreuo)

Oqenra Bbr[oJrHeHrrJr MyHrrrrrrn:urbHoro 3aAaHrrrr rro ycJryre J\! 2 npora:noAluacb no noKa3areJurM, xapaKTepr{3yrounM:



1. {o.rx uo-nrarereE cornd&rlrHbrx ycnyr, flonyqaroullx coquarrbHbre ycJryru or o6rqero qucrta noJryqareneft

coturilJlbHhrx !'c-rlr. HlxoJrrrrln(c{ Ha cour4anbHoM o6cJryxnBaHnnB opraHu3arlrru;

2. Korllqecrso napyueruE caHuTapHoro 3aKoHoAareJrbcrBa B orqerHoM roAy, Bbr.f,BJreHHbrx npr{ npoBeAeur,ru

rrpoBepoK;

3. yaoaremopeHHocrb norryuarenefi coqlr€urbHrrx ycJryr B oKa3aHHbrx corlr{aJrbHbrx ycnyrax;
4. yxouruterroBaHlre opraHl{3arpru c[euuanncrnMr,r, oKur3brBarorlr4Mr,r coqr{anbHbre ycJryrr{;

5. IlosrrueHue KaqecrBa coqplilJlrHbrx ycJryr ra sQQerrrmuocrrl lx oKiBaHr4Jr (onpeAenxercfl r4cxory kr3

uepoupnrrrft, Ha4paBJIeHHbrx Ha coBeprueHcTBoBaHr{e Ae{TeJrbHocrr.r oprlaHll3arlli.Lr rrptr [pe.qcTaBneHr4r{ courr€urbHoro

o6crryxmamar

6. nocrynHocrb nonyireHu.f, coq[zrnbHbrx ycnyr B opmHlr3arr{n.

Ouerrrca KpIrrepLIeB KarlecrBa oK€r3aHprr MyHr,rqunanbuofi ycrryrr,r ocyrqecrBJuJracb rro IuecrLI noKa3areJlf,M, BbI[oJrHeHue

c ocraBr,Lno 103 ,66yo (nrrnomreno) Orxronerure s $opoHy yBe.[fle]il4r cE Errxo c )lKoMrr[eKroB:luHocrbro urftrra Ha orqsrHyro Aary
(yl(oli'frsleKroBt|Ix1e Iln:na cocraBt4rro 95%o no cpaBHeHnro c rrJrurHoM Wo u 6onee), yAoBlsrBopeHHocTbro noJDrqareneft

coul{airbHbx ycJryr rro r{rcriM rpone4eruu <[erca,6r rcrqecrB€D) (y.uonnvrnoperurocrr uollyqarelleft cocmBuna 1Offlo no cpanueruro

c ruIitHoM 9tr/o u 6ore,). noBbIIIIeHr{e KaqecrBa courrarrbHbrx ycJryr H eQQerrrmnocrtr rDt oKagaHlrA cocraBr.rJro l00Yo no

cpaBHeHr{ro c rrJraHoM 95%o u 6olee.

KoryrsecrBo uonyvarueft ycnyrn Ns2 cocraBruro 27 tet., qro coorBercrByer rrrraHy s27 'reJr. Brnronnenr.re no
\J o6reuy cocrulBr.rJro 100%. (rrrnomreno)

Buuoanerure MyHr{uunaJlbHoro 3aAaHr.Ir rlo ycJryre N2 s ueroM, yqurblBtul [oKa3areJII,I KaqecrBa u o6reua
cocraBhrro I 0 1,83%.(nunolHeno)

Ouesra BEInoJIHeHHT MyHrlur{rrzlJrbHoro 3aAaHr,rq no ycJryre Ne 3 npousnoAznacb rro rroK€BareJrrr\r, xaparTepn3yrcrqrrM:

- KarrecTBo oKa3aHur MyHuuun:urbHbix ycJryr:

l. [ona norry.rarenefi corlr{€InlHbrx ycnyr, noJryqarotrrr.D( cour{anbHbre ycrryFr,r or o6ulero qucna nonyqareneft

corplilJrbHbx ycJryr, HaxoArrrrlrlxcr Ha coquzlJrbnou o6crryxuralllilv B opmHr,r3auuu;

2. Kon[qecrgo napyruerutfi caHlrrapHoro 3aKoHoAarenbcrBa B orqerHoM roAy, BbrrBJreHHbrx npu npoBeAeHz.r4

npoBepoK;

3. yAouerropeHHocrl loJryqareneft coqrranbHbrx ycrryr B oKa3aHHbrx cour4zurrHbrx ycJryrix;
4. yrovrrnerroBaHlde opraHr.Bar[M cnerll4aJll{crttMr,r, oK:I3brBaroulr{Mrl corluuubHbre ycJryru;

5. flosrrrtreH[e KaqecrBa cour4zlJrbHbrx yclryr u erpr[errurHocr]r lrx oKa3aHr,rr (onpe4eraercr ucxoAr rr3

ueponplrrurfi, HanpaBJIeHHbrx Ha coBeprueHcTBoBaHrre AerreJrbHocrr,r opraHr.BarlrrLr frprt qpeAcTaBneHlr[ coqnaJrbHoro

o6cnyxmanrar
6. 4ocryrnrocrb noJryrreHrlrr corluanbHbrx ycJryr B opraHr,Earlur,r.

= Oqenra KpurepueB KaqecrBa.oKa3anst l4yurrr+rnanuroft ycJryil{ ocyuecrBntnacb no ruecrlr noKa3areJurM, BbrnoJrHeHrre

cogTaBllno.l03,66oh. (nrrnorureuo) Orxnouenu€ B cropoHy yBenptueruul, cBr3aHo c yKoMrrJreKToBaHHocrbro rurara Ha

oTqerHyro 4ary (yxomurerroB:rHr,re rrrTaTa cgcraBr4rro 95Vo rto cpaBHeHr,rn c rrJntHoM Wo u 6onee), yAoBlsrBoperu{ocTbro

norryuarerefi coqrl€lJlbHblK ycJryr rro lrrorzM rpone4eruu <,{elca,pr KatresrBa) (yAoarereoperurocrs uonyvare.nefi cocranutrc lUE/o

rro cpaBHeHlilo c ruranou 9fflo u 6oree). llosrrrueHue KaqecrBa corrr4ilJrbHhrx ycrryr u s$QeKTlrBHoc]Trr rD( oKuBaHr4Jr cocraBr4Jro

100% no cpaBHeHr,[o c rrJraHoM 95Vo u 6oree.

Kom.recrno rtorryvarelefi ycJryfl{ }lb3 cocrarluro 33 ver., rITo ooorBercrByer rurany 33 .rer. BrrnorureHl,Ie rro

o6relry cocraBr4Jro 100%.(nuromreuo)

Bunolnenne MyHrrernanbHofo 3aAaHlur no ycJryre ll|! 3 e ueJroM, yqr4TbrBar [oKiuareJrrr KaqecrBa r.r o6reua,
cocraBr{Jro l0l,83yo (nrruo.nneno)

Oqenra BbI[oJIHeHI,It MyHl,Iqu[anbHoro 3aAaHrrr no ycJryre J\b 4 npournoAvnacb rro rroKa3areJr.[M, xapaKTepr{3yrcur{M:

l. [orrx norryvarenefi coqlluulbHbrx ycJVr, [onyqarorurD( coqrraJrbHbre ycnyru or o6qero qrlcna noryqareJrefi

coulrzrJrbHbrx ycJryr, HaxoA.rrrqlxcfl Ha corluaJrbnou o6crryNmaHvrvB opraHrtaunu;
2. KorrlecrBo HapyItreHI,IE canurapnoro 3aKoHoAareJrbcrBa B orqerHoM ro,ry, BbI-rIBJIeHHbIx qpn npoBeAeHr{r4

npoBepoK;



3. YAosrersopeHHocrb norryqarenefi corprzrrrbHbD( ycJryr B oKrnaHHbrx cor[riurbnrx ycnyrax;

4. YrorunnerroBaHlle opraHlBauuu cneqr{tull{craMl{, ora3brBarorqrrMrr coul{aJlbHble ycJryrl,I;

5. flosH[eHr{e KaqecrBa cortrrilJrbHbx ycnyr u eQQernmuocrLr Lrx oKa3aHI{t (onpe4euerct ucxo.qt u3

ueponpuhrnfi, HanpaBneHHbrx Ha coBep[eHcrBoBaHue AerreJrbHocrr{ opraHI]BaIIuI4 npll npeAcraBJreHI4H coqLIaJIEHoro

o6crryxrcanr,u).

6. [ocryunocrb [onyrreHur cour{aJr6HhD( ycnyr B opraHH3aqLIr.I.

Oqenra Kpr.rrepr,reB KaqecrBa oKa3aHr{r Myrongriunnofi ycnyrn ocyqecrBJltlacb Iro Iuecrl{ IroKa3areJItM, BIIIToJIHeHI,Ie

cocraB[Jro 103,660/o. (errnonneno). Orrnonerue B cropoHy yBenullewrx cBt3aHo c yKoMIrrIeKToBaHHocrbIo Iurara Ha

ofierrrylo 4ary (yroururerronarue rmzrftr cosraBulo 95Yo no cpaBHer{r4ro c IIJtrTHoM wo u 6oree), yAoBlsIBopeHHocTbIo

norryvarelefi coquaJrbHbrx ycJryr no t,rrorru npoBeAeHrrr (,{ero,mr rcvecrso (yaorurerroperurocm noryqarelefi cocraBlarra 100/0

no cpaBHeHmo c rsraHoM 9fflo u 6olee). florbr[eHue KaqecrBa corgarrbHbrx ycrryr n sr[r[elcn{BHocrtl Lx oKa3aHI{t cocraBl4Jlo

100% no cpaBHeHr4K, c IrrIaHoM 95o/"u6orce

Korrrecrso rroJryqareneft ycJryrr,r Ns4 cocraBnno 471tel., no cpaBHeHlrn c TIJIaHoM s 474 uen, qro cBt3aHo c

yBeJrr{rreHxeM KoJrtlqecrBa o6panqenuft rpoKAaH 3a rrpeAocraBneHl{eM ycJryru u BbIIroJrHeHue no o6renry cocraBrrJlo

100,64%o.(nwnonHbuo)

Brruolnerure MyHtrqunalrbHofo 3aAaHrur no ycJryre J\b 4 n ueJroM, yrrr4TblBal IroKa3areJlu racbcrna u o6beMa

cocraBruro | 02,7 So/o.(ssfiIonHeHo)

Ouema BbrrroJrHeHur MyHuurrlzlnbHoro 3aAaHr,rf, no ycJryre Nl 5 upoueno4ulracb Iro rroKzBareJlflM, xapaKTepll3yloluuM:

- KarlecrBo oKa3aHru M.yHuuunilIbHbrx ycn_yr:

1. [onx noJryrrareneil corluaJrbHbrx ycnyr, noJrfrarourD( coq[zlJrbHbre ycJryru or o6uero ql{cna noJryqarelei

coulraJrbHbrx ycJryr, HtxoArrqrlD(cr Ha collHtulbnou o6crryxrna[LrvtB opraHIlBaIII4I,{;

2. Kor[qecreo HapyrueHr.rft canurapnoro 3aKoHoAareJrbcrBa B orqerHoM ro.uy, Bbu{BJIeHHbIX rrpu [poBeAeHI{LI

rrpoBepoK;

3. YAosnersopeHHocrb nonyvarerefi couuarrbHbrx ycnyr B oKa3aHHbrx coluanbHElx ycfiyrax;

4. YrouruerroBaHr.re opraHlcarlrur cner[raflncraMr.r, oKrr3brBaror[u]\{u couuaJlblrble ycJryru;

5. floernxeHr{e KaqecrBa coquirnbHbx ycJryr rr eQiperrrunocrrr rD( ora3aH[t (onpe4errercfl rtcxoAs I,I3

rvreponplrxrrnft, HanpaBJreHHbrx Htr coBepmeHcrBoBaHne AerreJrbHocrr{ opraHlBallnu fiptr rlpeAcraBneHlrl{ coIII{zlJIbHoro

o6crryxurauHr

6. ,{ocrynnocrb nory{Ielilu courIaJIEHhIX ycnyr B opraHl,Bauuu.

Ouenra KpraTepr4eB KarrecrBa oKa3aHlnr MyHnuu[€urbnofi ycrryru ocyulecrBJrf,nacb no Iuecrrl noKa3areJUIM,

BbrrroJrHeHue cocraBr4lro 103,66yo. (ounolneno) Oruonenne B cropoHy yBenl,rtleHrlt cBf,3aHo c yKoMIrJIeKToBaHHocrbIo

rtrTara Ha ofierHyro 4ary (yrolruerronaru,re rrrrirra cocraBl4llo 95%o no cpanneruto c ruaHolvr 90olo u 6olee), y4ouernoperurocruro

norryvarelefi coqlralJrbHbrx ycJryr rro rrroraM rponeaerulr (Aerq6r rc]rocrBtD) $aonnvrnopeinroum uorryqarenefi cocraBlulo 10ff20

no cpaBHeHr4ro c rurllHoM 90 u 6onee). llosrrrtreHue KaqecrBa coquaJrbHbrx ycrryf u sQQerrurnocrrl LD( oKa3aHLUI cocraBuJlo

100% no cpaBHeHrrn c [JIaHoM 95%ou6olee. )

Ko.nnqecrno noJryrva1g1afi ycnyrra Jt5 cocraBr4rro 408 .rer., rrro coorBercrByer IrnaHy n 408 'rel., BbItIoJIHeH[e no o6teuy

cocraB[rro I 00%o.(runonHeHo)

Brrnonserrlre MyHrrur{rranlr{oro 3aAaril{r no ycJryre Jtlb 5 s rIeJroM, yru.rrbrBtur rroKa3areJlu KaqecrBa r.r o6reua

cocraBr{Jro I 0 1,83%.(nunolHeHo)

Oqema BbrrroJrHeHur MyHr,rqun€urbHoro 3aAaHur no ycnyre Nl 6 npou:po4mncb no noKa3areJUIM, xapaKTepI,I3yIoIuI4M:

l. [orlx norryuarenefi coqrruurbHbrx ycnyr, noJrfrarou[x courrzlJrbrrbre ycJryrr,r or o6ruero qucna [oJryr{areleft

coulrulJrbHbrx YcnYr, HaxoMlrlrxct Ha coql4anbnonr o6crryxllBaHl,Ill B opraHIEaIIulI;

2. Korrrecrso HapyrueHnfi canrmapnoro 3aKoHoAareJrbcrBa B orqerHoM ro,ry, BhIf,BJIeHHbIX rlpllr npoBeAeHrru

npoBepoK;

3. Y.qoerrereopeHHocrb norryvarerefi cour{aJrbHbrx ycJryr B oKa3aHHbIx coqLraJIbHEIx ycnyrax;

4. YroururerroBaHr,re opraHrrrcarluu creqlaflrrcraMr.r, oKa3brBaroql{Ml{ coIII{anbHbIe ycJryrl{;

5. flonrrrueru4e KaqecrBa couuanbHErx ycnyr Ia eQQerrrmHocrrl lx oKa3aH[rr (oupe4errercr ucxoAt Ia3

ueponpurruft, Ha[paBneHHhrx Ha coBeprueHcrBoBaHrre Aef,TeJrbHocrrr opraHu3allkrkr rrpkr npeAcraBJIeHuI,I coqi,IanbHoro

o6crryxr.manua



6. ,{ocrymocrr rxlr]qenE r couuirJrbHhrx ycJryr B opraHr,Baur4r,r.

Oueuxa rpET€pEeB NaqesrBa oha3auwr MyHr{q}Iuanbuofi ycrryru ocyulecrBJwracb no mecrr{ [oK€BareJrrM, BsITIoJIHeHLIe

cocraBrl-lo 103-66qo (arrnaueno). Orxronerule B cropouy yBenrcreHrxr cB{3aHo c yKoMrrneKroBaHHocrbro rlrrara Ha

oTqeTqro :ar1 frruruerconarorc rmaftI cocTaBr4rro 95o/o tto cpaBHeHr{ro c nruuroM Wo u 6oree), y/IoBlerBopeHHocrblo

no.4rarereE corlna-rbHbD( ycJryr no r{rorilIrl npone4ewu <[erm,6r @qeqrBa) (y,uoanernoper*rocrr uon]"rarenefi cocr:aerua 100/0

rto cpaBrrrilo cwnrcrviWon 6onee). llonbrrtreHlre KaqecrBa cor{.raJrbHbrx ycnyr u sQ$eKTHBHocrI,I ID( oKa3aHI4t cocraBl{no

tOOozo 

l 
cpaBHeHuro c rrraHoM 95Vou 6onee.

rpax,qaH. nonvqrmflrru< cotlnal rHbte ycJryru):

Korrrqecrso nonfrarereft ycnyru Il!6 cocrarraro 240 uet., qro coorBercrByer rulaHy n 240 qer. Brtnorurenr,re no

o6rev)' cocrzrBnJro I 007o.(nrrnonneno)

Br-rnonnerlre MyHr,rrlun€rnbHoro 3aAaHWr no ycJryre Ns 6 s ueJroM, ) rr4rbrBa{ [oKa3areJllr KaqecrBa u o6teua

cocraBurro I 0 1,83 %.(ru[onHeHo)

OueFKa BLrnoJIHeHr{r MyHprrlunaJrLHoro 3aAaHuf, rro ycnyre ]lb 7 npourroAr.uracb rro [oKa3areJI-[M, xapaKT€pr,I3yIouI,IM:

- KaqecTBo oKa3aHvr MyHr,ruvnanbrprx ycJryr:

1. [ort.a nonyvarereft coqrrzurbHbrx ycJUr, noJr1^{zuoqlx courrzrJrbHbre ycJryru or o6rqero qucna norryqarenefi

coruaJrbHbx ycnyr, HuxoA.rrulrD(cr Ha corrrrulJrbHoM o6cJryxrrBaunrB opraHr,Barluu,

2. Kofla.recrno uapyuren1rfi caHuTapHoro 3aKoHo]IareJrbcTBa B oTqerHoM roAy, BburBneHHbrx qpr{ rlpoBeAeHxr4

[poBepoK;

3. yAoorernopeHHocrb nonyuarenefi corIE€r.JrBHbx ycJryr B ox€r3aHHbrx couIltL'IbHbIX ycJryrax;
Y 4. yrcortrruerroBaHr{e opmHH3iIur.IH crleurrulJll{craMl{, oK:[tblBarou]rMr{ corlrrilJrbHbre ycJryrl{;

5. flosHrtreHue KarrecrBa coruilrrbHbrx ycJryr Lr orpr[errrunocrr{ r]D( oKa3aHlrr (onpe4eraercf, r4cxoAr Lr3

ueponpnrrlrfi, Ha[paBJreHHbrx Ha coBeprueHcrBoBaHrre AerrenbHocrr{ opraHrrcar[ru npu npeAcraBJI€HLII,I coquzulbHoro

o6crryxrmaHIar

6. Aocrylnocrb rlon) IeHrrfl counulrlbHbrx ycJryr B opraHlnaluu

Oqema Kpr{reprreB KaqecrBa oKa3aHr{rr MyH}rqrm:Inbuoi ycrryru ocyqecrBJrrJracb rro ruecru rroKa3areJrrM, BlIrIoJIHeHIle

cocraBnJro 103,66ot'o. (nunomreuo) Ornnonenne B cropoHy yBenr,FreHlrr cBr3aHo c yKoMIrneKToBaHHocrbIo Iurara Ha

oTqeTHyrc Aa- ry (yromureKToB:rHlre ruTala coqftBr.rno 95Yo rrc cpaBHeHnrc c rrJntHoM Wo u 6olee), yAoBnsrBopeHHocTbro

norryrqstanafi coquzlJrlHbrx ycJryr Eo rronM rpone4enr,rx <[em,6r KaqesrBzD) (yAonnvrnoperurocrr nonyqarenefi crrraspno lWo
rro cpaBrreHno c r]rzrHoM 90 r,r 6olee), nosrrureHue KarrecrBa corlu€urbr{brx ycJryr rr eQQerrmnocrr{ r.D( oKa3aHI,If, cocraBl,rJlo

l00Yo to cpaBHeHl,ro c rJIaHoM 95%o u 6orce

Kon[qecrso norryuarelefi ycJryrr,r Ns7 cocrasrno 143 qen., qro coorBercrByer ruIaHy 143 uer., BIITIoJIHeHI{e [o
o6reuy cocraBr,rJro I 00%.(nunorueuo)

Bunonueuue MyHl4ul{nanbHoro 3aAaHI{s no yclryfe Ne 7 s IIeJIoM, } {r4TbrBEUr noKa3areJII,I KaqecrBa u o6reua

cocraBlrno I 0 l, 83 %.(nrrnonneno)

Ouenra Bbr[oJrH€Hwr MyHurlprnaJrbHoro 3aAaHurr [o ycJryre J',1! 8 npouarop.lz;ila;cb rro rroKa3areJr{M, xapaKreplr3yroultM:

- KarIecTBo oKzBaHI,rt M.yHI4UUnanbHbx yc[.vl:
1. fiom nonyqarenefi couuaJrbHbx ycnyr, [oJryqarorqrD( coquzrJrbHbre ycJryrn or o6uero qr4cna nonyqareaeft

coquarrbrrbrx YcnYr, HaxoAf,qr,D(cf, Ha coquaJrbHoM oocJryxr{BaHr4vr B opraHI,BaurII{;

2. KorrrecrBo HapyureHrrft canurapnoro 3aKoHoAareJrbcrBa B orqerHoM roAy, Bbr{BJreHHbrx nprl npoBeAeHIrLI

npoBepoK;

3. yAoarereopeHHocrb noJqlqSlgra; corrr4anbHbrx ycJryr B oKa3ariHhlx coqlluulbHblx ycJryr:x;

4. yroururerroBaHue opraHltaurur creqrraJrlrcraMrr, oKa3brBarorur.rMr4 coqrlilIbHble ycJryrrr;

5. flonuurenrre KaqecrBa corlr{aJrbHbrx ycJryr r{ eQQexrnuoQTr{ rlx oKunaHlrf, (onpe4enxercr t4cxory I43

ueponpuxrraft, HarrpaBneHHbrx Ha coBeprrreHcrBoBaHr.r€ AetreJlbHecrn opraHrBaurru npu npeAcraBJIeHHIl coquzulbHofo

o6crryxmanua

6. Aocryrmocrb noJryqeHur coqu€urbHbx ycJryr B opraHrrrcarlr4lr.

Oqenra KplrreprreB KaqecrBa oKa3aHur MyHurtrrflanbuofi ycrryrn ocyulecrBJrf,Jracl rro ruecrlr noKa3areJrrM, BbIIToJIHeHI,Ie

cocraqr4rro 103,660 (errnonneno). OrrnoneHne B cropoHy yBenrueHrdrr cBr3aHo c yKoMrrneKToBaHHocrblo Ilrrara Ha

orqerHyro 4ary $romurerronaru.re rrrrina cocrilBr4rro 95%o rto cpaBHeHr4ro c rrJrzlHoM 9U/q n 6oree), yAoBlsrBopeHHoQrbK)

norryuaren-efi coqx:urbHhrx ycrryr no r,rroftttt,r rpore4eruu <,{erc46r rsrqesrBa) (y,uoanemopeimocrr noryqarereft cocraBrdro 100/o



tro cpaBHeHrilo c rrJr€rHoM 90 n 6onee), [oBbrrtreHue KarrecrBa cor[rarrrHbrx ycJryr r,r erpr[enrunnocrlr rl< oKa3aHr,rfl cocraBr4rro

100% uo cpaBHeHr,to c rrJraHoM 95Vo u 6onee)

Konfiqecrso nonyrareneft ycrryrvr J{!8 cocrasuno 74 .u'el., qro coorBercrByer rrJrary t 74 ren, BbrnoJrHeHrlre rro

o6reuy cocraBrr,Jro I 0070.(nuuonueno)

BrrnorHenue MyHrqrmaJcHoro 3aAaHrd no ycJryr€ Ns 8 s ueJroM, )Ar{rbrBan
cocraBlrrro |0|.83Yo.Gstnonneno)

n o6rervra

OrIeHxa srruorHdHru MyHnqlr[aJrbHoro 3aAarr[r [o ycJryre Ne 9 npousno4lanracb no [oKa3areJurM, xaparileplr3yroqnr:

l. [om norryvarenefi coq[aJrlHbrx ycJUr, uoryqaroqrD( coru€lJrbHbre ycJryru or o6uero vHcra nbnyvarenefi

cour{aJrbHbrx ycJryr, HaxoMIqI,D(ct Ha collrrranbHoM o6cJryxr.rBaHrrlr B opraHrBalpM;

2. Konr,rqecrso HapymeHltfi caulrrapnoro 3aroHoAareJrbcrBa B orqerHoM ro.ry, BbrrBJreHrrbrx rlpu rlpoBeAeHr,r[

npoBepoK;

3. yAonnernopeHHocrb [orDrqSlgra; coqrraJrbHbrx ycJryr B oKa3aHHbrx coquaJrLHLrx ycJrymx;

4. yronrrulerroBaHue opraHr,Ballurr cueqrramcraMlr, oKa3brBaronluMrr couuaJrbHbre ycJryrlr;

5. floeHureHrae KaqecrBa coquaJrbrrbrx ycJryr u srprlerrranocrr,r rD( oKa3aHr.rf, (oupe4enrercf, r{cxoAfl rr3

naeponpurruff, HanpaBleHHhrx Ha coBeprneHcTBoBaHr.{e AerTeJrbHocTr.r opraHrll3arllll,I npr{ npeAcTaBJreHr.rr{ cour{aJrbHoro

o6crryxloauru
6, 4ocrynnocrb noJryr{eHr4rr corlrlaJrbHbrx ycJryr B opraHrraruu.

Ouema Kpnrepr,reB KarrecrBa oKa3aHrur MyHr.rrunaJrbnoft ycrryru ocyrqecrBn-rnacb rro ruecrr{ rroKa3areJrrM, BurorHeHr.re v
cocraBr4Jro 103,66yo (runomreuo). Orxnonenue B cropoHy yBenrrreHlrr cBr3aHo c yroMrureKToBaHHocrbro rrrrara Ha

orqerrryro gary (yroururerromnne [ftIra cocrzrBr4]ro 95Yo no cpaBHeHr4rc c rI]mHoM Wo n 6olee) yAoBrsrBopeHHocrEro

norryvarenefi corlr{€rJrbr{brx ycJryr rro rlroftrM rponeAerru (Aere;Fr KaqecrB:D) (y,uorurvreopennocrr nonyqareuefi cocraBrrro 100/o

no cpaBHeHrnn c rrrru{oM 90 rn 6onee), noBbIIleHLre KaqecrBa cortrraJrbHbrx ycnyr u sQ$errmnocrr{ rrx oKa3aHr4fl cocraBvrro

100% no cpaBHeHvrc c uraHoM 95o/ou6otrce

KornrecrBo norryuarelefi ycJryrr,r Jll!9 cocrasuro 3 qer., rrro coorBercrByer rrnany n 3 uer., BbrrroJrHeHr{e ro
o6rervry cocraB[Jro I 00%.(nrruorureno)

BurorHenue uynnunnal6Horo 3aAaHr{r [o ycnyre Ns 9 s qenoM, yqr,rrbrBar{ rroKrBareJrr{ KarrecrBa u o6beMa

cocraBr.rro I 0 1,83%.(nunorueuo)

Oqesra BbrnoJrHeHrfi MyHr,rrlrlnarrbHoro 3aAaHn r rro ycnyrc Nl 10 upon:noAruracb no rroKrBareJrf,M, xaparfleprr3yrourrM:

- KaqecTBo oKa3aHr4f, MyHr{ur,rnaJrbHbrx ycnyr:
1. ,4onx nonyrareneft coqrranbHbrx ycJVr, rroJryqaron1I.rx coqrrzurbHbre ycJryrr.r or o6rqero qr4cna uoJrytrarereft

corlrlraJrBHErx ycJryf, HaxoArrqrxc.s Ha coqualLnou o6cnyxneaHlrr/r B opraHr'Barluu;

2. Korulqecrro HapymeHl,rfi canurapHoro 3aKoHoAareJrbcrBa B orrrerHoM ro,ry, BbrrBJrerurbrx npu npoBeAeHr{r{\r

npoBepoK;

3. yAouerropeHHocrb uorryvarere,ft coqrr€rrrbHbrx ycJryr B oKa3aHrrbx coqlaJrbHbrx yqryrax;

4. yroururerroBaHr{e opraHr,Barlr{rr cleuuaJrrrcraMrr, oKa3brBarorqr{Mr,r corlr{aJrbHbre ycJryrr,r;

5. flosrrlreHue KaqecrBa coquilrbHbrx ycnyr u eQQerrrmuocrlr rlD( oKa3aHr{r (onpe4errercfl Lrcxory kr3

rueponpuxrnfi, Harrp€rBJreHHrrx Ha coBeprueHcrBoBaHr.re AerreJrbHocru opraHlcaryrrr rlpu rrpeAcraBrrennr corlr4aJrbHoro

o6cnyNmannr
6. 4ocrymrocrb [oryqeHr.rrr coq[anbHbrx ycJryr B opr&Hltarluuz

Oqenra Kpr{repr4eB KaqecrBa oKa3aHLIr MyHlrrprflaJrbnoft ycnyru ocyqecrBJr.rr,nacb rro ruecrlr rroKa3areJurM, BbrrroJrHeHrre

cocr€rBr,rJro 103,66yo (nrrnomreno). OrruroneHne B cropoHy yBenuqeHrdfl cBr3aHo c yKoMrrrreKToBaHHocrbro rrrrara Ha

orqerrryro [ary (yrorvrrurerroeanue rurara cocraBzrro 95% ro cpaBHeHlrro c [rraHoM 90% a 6olee),

yAoBJrerBopeHHocrrro norryuarenefi coq[arrbHbrx ycrryr rro rrroraM qpoBeAeHrar <AeraArr KaqecrBa)

(yAonnernopeHHocrb norryuarereft cocTaB[Jro 100%o no cpaBHeHr4ro c rrJraHoM 90 u 6olee), rroBhrrrreHr{e KaqecTBa

coqfiulnbHblx ycJryr LI erpr[errlmno crr4 vIx. oKa3aHrrrr cocr€rBr.r,Jro 100% no cpaBHeHrrro c rrJraHoM 95Yo u 6orce

Konrruecrso noJryqareneft ycrryru J'rlblO cocrasr.ilro 1 ver., rrro coorBercrByer rrrraHy n 1 vel., Brrno.nnenrae no

oO""ty cocraBr4rro I00%o (nrnonueno)

\



Brrnolnepne MyglinqnaJn,noro 3aAarilu tto ycJryre Ns 10 s rIeJIoM, yqI,ITbIBaq noKtrarenl{ KarlecrBa r'r o6lervra

cocraBr{Jro I 0 1,837o.(nrmormeuo)

Ouenra BErrroJrEeERr MyrgrlrmiurbHoro 3aAaHlrr no ycJryFe Nl 11 npousnoAl4nacb no noKtBareJItM, xapaKTeplr3yrcIqllM:

- KaqecTBo oKa3aHlrf, MylruurmzrnbHblx ycJryr:

L 4o;re uorqrqarenefi coqrrzrJrbHhrx ycJryr, nonyqarcqrd( coqrl€IJlbHble ycnyru ot o6ulero tlncna noJrfrarelefi

COTUEJT6H6D( yCJryI, HaxOAtELxCt Ha coUuZIIIbHOM O6CJryxI{BAFMYTB OpraHLI3aIIulI;

2. yaoaneraopeHHocrb floJryrva1sn"; corlr{urJrbHbrx ycJryr B oKa3aHHbIX corultlJlbHblx ycnyrax;

3. yroururexroBaHr{e opraHr,Baqr& cneqnanrrcrtlMll, oKa3blBaroql{Mtr coIII4ilJIbHbIe ycJryru;

4. flosHroeHue KaqecrBa corlr{anbHbrx ycnyr u srfr[exrrmnocrrr tD( oKa3aH[t (onpegenf,erct I4cxoA.u I43

ueponpnrrrfi, HarrpaBJreHHbrx Ha coBeprtreHcrBoBaHr,re AesTerbHocTLI opraHlBaquu npu npeAcTaBJIeHuI{ coUlIzIJIbHoro

o6oryxmauur
Oqexra Kprrrepr4eB KaqecrBa oKa3aHrrrr MyHHTu[zurbuofi ycrryru ocyulecrBrsnacb IIo qerhlpeM IroKzI3areJIrM,

BbrnoJrHeHEe cocraBrrrro 105,48yo (sunomrexo). OrKJIoHenr,re B cropoHy yBenrueHlrt cBt3aHo c yKoMruIeKroBaHHocrbK)

rtrTara Ha orqerHyro 4ary $rol,rurerroraruae rrrrara cosraBrlrrro 9502 no cpaaueruto c rraHoM 9fflo n 6onee), y4oanernopeHHocrblo

noJqrq4lgtr; colu{aJrbHbD( ycrryr rro nroriu r4one4eruu <<,{ere.6I IcrqegrBrD) (yaonnernoper+rocrr nonyqareuefi coc.rasruIo 100/o

116 90lo u 6olee) rroBbrrueHr{e KaqecrBa corp:lJrbHbx ycJryr I,I er$Qerrrunocrl{ lx oKa3aHLIJI cocraBl4Jlo

10 uIaHoM 95Yon6orce

KorgsecrBo uorqrqareneft yclryrvNell cocraBuno I cer., qro coorBercrByer Irlral{y n I vel., BbIrIoJIHeurIe IIo

o6reuy cocraBr{rlo I 00%.(nunornreuo)

Brrnoanerryre MyrnlryrrrarrlHoro 3aAaHr.rrr rro ycnyre Nsll s IIeJIoM, ) rI{rbIBzuI IroKa3areJII{ KaqecrBa Ia o6r'eua

cocraBr{Jlo | 02,7 4%u (nwlonHeHo)

Oqenra BbrrroJrHeHrrfl MygrrqunanbHoro 3aAaHr{n no ycJryre J\! 12 npolcnoAl4rlacb no noKa3areJrtM, xapaKTepll3yloullo4:

_ : KFqQCTBo oKa3AHut M.yHuUunanbHbrx YC4yr:

l. [onr noJqrqSlsra; coqx:rJrbHbrx yc;Ur, [onyqaloulD( couu€lrlbHbl€ ycJryrl,I or o6uqro ql4cna noJryqareleft

cour{arrbHbx ycJUr, Haxo,utrqlD(ct Ha coqll:InbHoM o6cnyxl'rBaHvfltB opraHu3allu[;

2. yAoaleraopeHHocrb uojry<arelefi coqrrurnbrrbrx ycnyr B oKa3aHHbIX colutlJlbHhrx ycJryraq

, 3. yrorrrrureKToBaHue oprarrrBarluu cueqrriurr{crirMlr, oKtt3bIBaK)IqI,IMI.r,coqrIurnbHbIe ycnyrrr; ,

4. flosrr111eHlre KaqecrBa coquaJrbHbrx ycJryr r,r a$$errruuocrl{ lx oKutlaHllt (onpe4enxercf, ucxoAq u3

ueponpnxrufi, HarrpaBJleHHbrx Ha coBeprueHcrBoBaHlre Ae{TenbHocrl{ opraHrl3alluu IIpu npeAcraBJreHl{ll cOIILraJIbHoro

o6clyxmanur
Oqema Kpr,rrepu€B KaqecrBa oKa3aHr4f, MyHrrquuanrHofi ycrryrn ocyuecrBJlf,Jlacb no qerblpeM [oKa3areJltM'

Bbr[oJr.HeHre cocraBr4Jro 105,48yo (nrrnorureHo). Orxnonenue B cropoHy yBenn.IeHut cBt3aHo Q yKoMIrleICoBa.rIHocrbIo

rurara Ha orqerHyro gary (yrcolnrnerronarnrc ruftr1a cocraBl4ro 95oZ no cpanneruno c ruaHoM 90olo u 6onee), yAonnernoperuocrrro

non) rarerefi corlr{anbHbrx ycrryr [o LfiofaM rponegerur <,{era,6r rctqesrBa) $Aoanernoper*rocrr nonyqarerefi cocraBlano 100/0

no cpaBHeHxro c rururorvr 90/o u 6olee) rroBbrrrreHlre KaqecTBa coltrniulbHbrx ycrryr r,r sQr[eKTI4BHocTI,I Irx oKa3aHut cocraBl4Jlo

100% no cpaBHeHI{Io c rrIaHoM 95/ou6otee

Kouqecrno uorryvareleft ycJryfl.r Ns12 cocrasrano 876 uen., rro cpaBHeHI,Irc c rDIaHoM a 881 ven., qro eBt3arlo c

yBeJrr{lreHrlreM KoJrr{lrecrBa o6paqerufi rpax4aH 3a [peAocpaBJreHrreM ycJryrl,I I{ BbInoJIHeHr,Ie no o6relry cocraBuJlo

100,57%.(nunolHeno)

Brrnolnerue MyHr{qlruirnbHoro 3aAirHlur no yctryre J\b 12 s q".iot, ytII.ITbIBat noKa3areJll{ KaqecrBa n o6rervra

cocraBhJro | 0 3,02Yo.(estnolneuo)

OrIqr{Ka BbrnoJrHeHwr MyHrrqlrnaJrbHoro 3a,4aHr,rrr [o ycJryre JS 13 upournoAl4nacb rro noKa3arentM, xapaKTeplrr3yloul'IM:

1. Aorrlr rroJryqarenefi coqr{ulJrbHbrx ycnyr, noJryrrurroulr.D( corII{aJIbHbIe ycJryrl{ or o6rqero qucna rroJryqareleI

CoUr{iIJrbHbIx ycnyr, HaXoA{IqIlxcf Ha CoqnanbHoM O6CnyxLIBar^vPr B opraHl,Baqltr;

2. y,uonneraopeHHocrb [oJDrqaTenef cgrlqru.rbHbrx y.cJryr B oKtBaHHbIX coquzulbHbrx ycJryfax;

3. yrOrurrnerToBaHue opIaHIBaUL[, c[eqLIZIJII4cTaMI{, OKuL3bIBaIOlquMI,I CoquirllbHble yCJryrI4;



I

4. flonuureru{e KaqecrBa coq[aJlbHbrx ycnyr x eQQerrruHo crvt vx. oKa3aHrrr (onpe4elaer cfl, yrcxop Lr3
uepOnpnffufi' HaqpaBJIeHHbIx Ha coBepmeHcTBoBaHI{e AetTeJIbHoCrI,I opraHI,BaqI,II4 npI,I [peAcTaBJIeHuI{ COqLIaJIbHOTo
oocnyxrBaHr4t

OueHxa KpI'ITepIleB KaqecrBa oKuBaHIit MyHnru,manbuoft ycnyrn ocyuecrBnrnacb no qerbrpeM [oKa3areJrrM,
BbI[oJIHeHue cocraBl'lJlo 105,48yo (runornreno). Orxnonenne R-cropoHy yBenrueHrrr cBr3aHo c yKoMrrJreKroBaHHocrbro
Iurara Ha orqerHylo 4ary(yrourueraonar*re Imara cocrulBl,uo 957o no cpanneril,ilo c rsraHoM 90lo r,r 6onee), yAoBlsrBopeHHocrbK)
uonyvarelefi courl:IllbHblx ycnyr no IrroraM rpone4eruu <,{era,6I rcaqecrBiD) (ynouernopennocrr nonyqareueft cocraga;1o 10go/o

no cpaBHeHl'xo cwnldouWo u 6olee), [oBbIrueHLIe KarlecrBa corplilJrbHbrx ycnyr u eSQeKTr{BHocrr{ 1x o6a3aHr,rr cocraBr{Jro
100% uo cpaBHenr{ro c rrJraHoM 95%ou6orce

Konr'r'recrBo nonyvareneft ycJryrlt J'{!13 cocrasruro 9 uen., qro coorBercrByer rrJrar{y n 9 uer., Bbr[oJrHeHr{e no
o6rervry cocraBulo I 00,00%.(auno.nHeno)

Bunoanenrae MyHr,uunturbHoro 3aAaHr/ur no ycnyre Ns 13 s rIeJroM, ) rr{TlrB€ur rroKa3areJrr{ KaqecrBa r,r o6reua
cocraBr4rro | 02,7 4%o.(nstuonneno)

OIIeHra BbInoJIHeHrrf, MyHrlq[nanbHoro 3aAaHur no ycJryre Nl 14 npourroArLnacb rro rroKa3areJurM, xapaKTepu3)[our4M:
- KaqecTBo oKa3aHm M.VHr4UI,r[anbHbrx ycJr.yr:

1' [on{ noryqareneft couuaJlBHbx yciUr, noJryrraronlrrx counzrrrbHble ycJryrr.r or o6rqsfo qucrra noJryrrarenefi
coq[aJrbHhrx ycnyr, HaxoArtrIrlxcr Ha coq[€urbHoM o6cnyxr,rBarhuB opraHrl3auull;

2. yAonneraopeHHocrb nonyvarerefi cour{iurbHbrx ycnyr B oKa3arrHbrx coqlalbHbrx ycJryrax;
3. yronaruterroBaHl{e opI'aHI,BauI{rr c[euvanrrcraMr{, oKa3brB.rourr4Mr{ cour{€ubH're ycnyru; \-
4. flosHrleHue KaqecrBa coquanbHbx ycJryr H erprperrmHocrr{ rD( oKa3aHr4rr (onpe4enxerc fl Lrcxo6 rr3

uepOnpUflrIft' HanpaBJIeHIIbIX Ha COBepIneHCTBOBaHIce AeITeJIEHOCTLI OpraHI,EaI[.M npl{ npeACTaBJIeHUI{ COIII{aJI'HO.O
06cnyxr.BaH[s

Oqenra KprmeprreB KatrecrBa oraraHur MyHlrurnzrnbuoft ycnyrur ocyulecrBJrf,nacb no rrerbrpeM rroKa3areJrrM,
BbIIIOJIH9HI{e cocraBxno 105,48yo (aunolueuo). Orruronenrae B cropoHy yBenrreHr,rfl cBr3aHo c y1oMrrrrepToBaHHocrbro
Iurara Ha orqerHylo Aary (lxoururerronarue mriu:r cocrzrBr{rro 95oZ no cpaaueruro c rsmHoM 90lo u 6onee) yAoBlergopeHHocrbro
nonyqaTenefi colll{turbHbrx ycnyr no r4roftttt,I npone,Uernu <Aero,mr rcr(rrBa) (ylonneraopennocrr nor}qarelefi cocraBuno lWo
no cpaBHeHIrIo c rururona 9fflo u 6orce) noBbIIueHI{e KaqecrBa coqnulnbHblx ycnyr r,r eQQeKTr,rBHocrr4 r,D( oKa3aHr{f, cocraBr4Jro
100% no cpaBHeHrto c ruraHoM 95o/o ulotee

Koluqecrno noryqarerefi ycJryru J'rlsl4 cocraBr.uro 6 ver., qro coorBercrByer rrlarry n 6 ver., BBrnoJrHeHlre ro
o6beMy cocraBr.rJro I 00%.(runonneno)

Brrnonnerryre MyHrrqulaJrbHoro 3aAaHr.rrr no ycJryre J',lb 14 s rIeJroM, yrrr,rrbrBzur noKa3areJrr,r KaqecrBa r.r o6teua
c ocraBr4rro | 02,7 4Yo.(nwronHeHo)

Oqenra BbITIOJIHeHI{I MyHr,IuunzIJIbHoro 3aAaHur no ycnyre Jlb l5 upou:noArrflacb rro rroKa3areJr{M, xapaKTepr,r3yroqlrM:
- KaqecTBo oKa3aHr,rf, M.vHr.ruu[uubHbrx ycJr.yr:

l. [olx nonyuarenefi coqraalbHblx ycnyr, floJryqarorlra( coqua.JrbHbre ycnyf[ or o6qero qucra 11onyqarereft
cotprarrbHbrx ycnyr, HaxoArtqrD(c.f Ha coquaJrbnou oocrryxmaHr.Ilr B opraHr,I3arluu;

\

2.

3.

4.

yAoBnerBopeHHocrb norryuarelefi coql{aJIbHbIX ycJryr B oKa3aHHbrx corg,rzlnbHbrx ycnyrix;
yKoMIrneKToBaHI{e OpraHI{3aIIUU Cueur4:lrrurcraMvr, oKa3hrBaroulrrMt4 corlr{aJrbHhre ycJryrr,r;
fIosHueHI'Ie KaqecrBa coul{tlJlbHbrx ycJryr u et[QerrnaHocrr{ lx ora3aHr4r (onpeAeJrrercr r{cxoAr r.r3

uepOnpzrruft, Ha[paBJIeHHbIx Ha COBepmeHCTBOBaHLIe Ae{T9JILHOCTLI gpraHLBaIII{II npLI qpeAcTaBJreHrIU COr[ranbHOrO
o6cnyxruanlra
oqema KpIlTep[eB KaqecrBa oKa3aHI4rI MyHrrrprnanbnofi ycnyru qgyllecrBnrracb rro qerbrpeM noKz3areJrrM,
BbI[oJIHeHI{e cocraBl{rlo 105,48yo (rrrnomreno). Orxlonenue B cropoHy yBenr{rreHnr cBr3aHo c yKoMrrnerffoBaHHocrbro
Iurara Ha orqerrryrc 4ary (ytorvnureKToBtlHlle Irrfttra crctaewrc9lyono cpaBHeHr4ro c ruaHoM 90lo u 6olee), yAoBlsrBopeHHocrbro
nonyuareneft coqu:IJrbHEIx ycnyr no molz|rrl rpoae4eruu <.{erc46r rclqesrBa) $Aoanernoperuocrr nonysarerefi coqaBwrc lWo
no cpaBHeHI'[o c ruaHou 90lo Ia 6olee), IloBbllueHue KaqecrBa coltrIanblrblx ycrryr u erf rfeKT[BHocrr,r rp1 oKuBaHm cocraBr4lro
100% no cpaBHeHrrro c rrrraHoM 95Youlorce

' Koru'{ecrno noJryqareneft ycrryrz Jrlel5 cocranuno 265 uen., rro cpaBrreHuro c rrJJaHoM r 268 ser., BbrrroJrHeHr{e ,,o
o6teuy cocraBr{Jro I 0 1, I 3%.(nrruonneuo)



rli;'

Bunonnerue MyHllulrnanlHoro 3aAaHrrr rro ycJryre Jl|! 15 s rIeJroM, yqurbrBar rroKzBare,{u KarrecrBa r,r o6relra
cocraBrrJro I 03,30%.(arrnonneno)

Oqema BbInoJrHeHLIrI MylruquftrnbHofo 3aAar{rlur no ycJryre Jtlb 16 npor,r:noArluracB Iro noKa3arenrM, xapaKTeplr3yrotqlrM:

- KarIecTBo oKa3aHur M.vH[u[n{ulbHbrx ycnvf:
1. ,{ona nonyvarenefi coqr,ranbHblx ycnyr, ronyqarcqro< coqpr:rJrEHbre ycnyru or o6qero qr{cJra noJryqarereft

corgilnbnux ycnyr, HaxoArqlxcr Ha corltrzurbnou o6c-nyxmaur4vB opraHu3arlrrlr;

2. yAoBnerBopeHlrocrb rronyva1g1g; coqlraJrbHbrx ycnyr B oKa3aHHbrx corprarrbHbx ycJryrax;

3. yKoMIrrIeKToBaHLIe opraHlr3arlr{rr cnequaJrucraMn, oKa3brBaroqr4Mrr coq[anbHhre ycnyril;
4. flosrrueHlle KaqecrBa corrr{zlJrbHbrx ycnyr lr s$r[errrunocrrr rlx oKa3aHr,rr (onpe4enrercfl ncxory vr3

uepoupurrufi, HaTTpaBJIeHHLIX Ha coBeplueHcTBoBaHrre AeflrenbHocTr{ opraHr,r3auvv rrpr4 npeAcTaBJreHrrr4 corlr{ilJrbHoro

o6crryxruaxnr
Oqema KprreplreB KaqecrBa oKa3aHI,Ir MyHnrg{narnbnoft ycrryrn ocyrqecrBnrnacb no rrerbrpeM rroKa3areJrrM,

BbITIoJIITeHLIe cocraBl4llo 105,48yo (nuuomreno). Orxnonerure B cropoHy yBen[rreHlrfl cBr3aHo c yKoMlneKToBaHHocrr,ro

mrara Ha orqerlrFo 4ary (yromuercromrue Illrailzr cocmBll]Io 95o% no cpanneruro cruta]diollWora 6oree) yAoBlsrBopeHHocrbro

loJr5rvilsta; colll{anbHbD( ycJryr IIo lrrorilM npoBeAeHrur (Aem,6r rcaqeqraa) $AOnnemoperurccrr nonysarereft cocraBwro 100/0

no cpaBHeHl.ilo c ruaHoM 90lo u 6onee), noBbllueHr{e KaqecrBa corvliutbHbD( yclryr u sr[r[ercrrrBHocrr{ r.x oKa3aHurr cocraBrulo

100% no cpaBHeHr.rrc c [naHoM 95o/ou6orce

Kon[qecrso norqrvarenefiycJryurNgl6 cocrasvno 1uea., Irro coorBercrByer rrrraHy B 1,9er., BhrrroJrHeHqe rro

o6reuy cocralBr4rlo 100%o.(nunonneno)

Bunonnenlre MyHrrqrmaJrbHoro 3a4aHrrrr rro ycJryre M6 s ueJroM, ] rzrbrBrLs [oKa3areJrr{ KarrecrBa r,r o6reua
cocrasnno, I 02,7 4Yo.(nwno.nueuo)

Oqenra BbIrIoJIHeHItt MyIMIII{naJrbHoro 3aAaHlrfl no ycJryre Jtte l7 npousnoAuJracb rro rroKa3areJurM, xapaKTepr,r3yroqr,rM:

- KarrecTBo oKa3aHr.ilr, MyHrrurrnaJrbHbrx yc4vr:
1. ,{onr uonyuarenefi coqnanrnrrx ycnyr, [oJr] {aroqrl( cour{anbHbre ycJryrrr or o6ruero qucra noJryqarelreft

corlr{iurbHbrx ycJryr, HaxoArullo<cr Ha coquarrbnou o6crryxmaEmrB oprarrn3aur.{u;

2. yAoBJlerBopeHHocrb noriy.silrereft coquzrJrbHrrx ycnyr B oKa3aHabrx coq[rurbHbrxycJryrax;

3,- yKoMrrleKToBaHLre opraHra3arll4rr clequulJu.rcraMr4, oKa3brBaK)IrIrlMLr coq[anbHbre ycJryrr,r;

4. . flonurueru4e KaqecrBa coqr{aJrbHbrx ycJryr rr sr}rpenrlmHocrrr rD( oKrnaHr{r (onpe4earercr ucxoA.f, r{3

MeponpI,IJITI,Ifi, nanpannenHhrx Ha coBeprueHcTBoBaHr{e AerreJrEHocrr,r opraHr8arlKvr lrppr [peAcTaBJreHr{r{ corlr{iurbHoro

o6crryNruaHna

OqeHra, Kpurepl,IeB KaqecrBa oKit3aHlrfl MyHr,rqunaJrbnofi ycrryrn ocyuecrBJrr,nacb rro qerbrpeM [oKa3areJr-rrM,

BbIrroJIEeHLre cocraBl4Jlo 105,48yo (anrno-nHeno). Orruronenr,re B cropoHy yBenrueHrrJr cBfl3aHo c yKoMrrrreKToBaHHocrbro

Ilrrara Ha orqeruylo 4ary (yr<olunerronarurc rrnzr:lcosmBuJro 950% uo cpaaneHrlrro c uar{oM Wow6otre), yAoBlsrBopeHHocrbro

uorqrvarenefi collutulbHblx ycnyr IIo moftlM [poBeAeHnr ([en46r rcavecrna> (yAoarcreoperurocrr norryqarcJrefi cocrasl4llo 100/0

[o cpaBHeliltrc cwnnollWo r,r 6onee), IroB_lrrlreHrre KaqecrBa coquaJrrrrr-rx ycrryr u er[rfeKTrrBHocrr{ rrx oK:BaHr{r cocraBlrJro

100% no cpaBHerilro c ruraHoM 95Vou6orcd

KonuqecrBo uorryvarerefi ycJryru NslT cocranuno 1 .rel., rrro coorBercrByer rrJraHy n 1 vel., BbrrroJrHeHr{e ro
o6tervry cocraBr4rro I 0070.(eunonHeno)

Brrrlo;rnenr,re MyHllqr,rn:rlrbHoro 3a.UaHr{rr no ycJryre ]'{b 17 n rIeJr/oM, yqurbrBar rroKa3areJru KaqecrBa u o6reua'
cocraB r{Jro | 02,7 4Yo. (nunolneno)

Oqema BbIrIoJIHeHrIt MyHllrrr{[.rJrbrroro 3aAaur,rf, rro ycnyre Ne 18 nponrn6,q"rtac" rro rroKa3areJrf,M, xapaKTepr.ByrorurrM:

- KarrecTBo oKiBaHr,rr M_vHr4u[nalbHbrx ycryr:
1. y4oueruopeHHocrb uorryrvarelefi coqrlilJrbHblx ycJryt B oKzBaHHbIx coul{illlbHLlx ycnyrax;
2. yrouuerroBaHrre opraHlal?rlrrrr clerlr{zlnrrcraMr{, oKa3hrBilrorur{Mr4 cour{turbHbre ycJryru;

Ouenxa KpI,ITepI,IeB KarlecrBa oKa3aHr{r MyHr.rqunanbnofi ycrryru ocyuecrBJrf,Jracb rro AByM [oKiBareJUrM, BbrrroJrHeHr4e

cocraBlulo 102,78 o% . (nrruorueno) Or4noneHl,re.B QTopoHy yBenrueHr.rrr cBs3aHo c yKoMrrrreKToBaHHocrbro rurara Ha

oTrIeTHyrc gary (yrounnerronarue rmaftr cosritBrrJro 95%o no cpaauermo c rumHorrr 90lo u 6onee).

:



Kor1arecrBo norryuarenefi ycJryrr{ J1b18 cocrasnno l0 ven., tlro coorBercrByer lrnany n 10 ven., BbI[oJIHeHI{e no

o6remy cocraBl4Jlo 1 00%o.(nrrnolHeuo)

Brrnonuenr.re MyHl{qunaJrbHoro 3aaaHrz[ no ycrryre Ne 18 e ueJIoM, yqI,ITbIBtuI noKa3areJl]I KaqecrBa u o6beMa

cocraB r{Jro 1 0 1,39%o.(estron H e uo)

Ouenra BbrnoJrHeHr4rr MyHnuulaJrbHoro 3aAaHwr no ycJryre Nl 19 npousnoAl4nacb rro noKa3areJltM, xapaKTepI43yIouII{M:

- KaqecrBo oKa3aHuf, MyHI,tuunzuIbHbIX ycnYr:

1. yAouernopeHHocrb [oJryrua1gn"; coq]r€rnbHbrx ycJryf B oKzt:aHHbx cottrrzurbnrrx ycnyrax;

2. yronarurerroBaHr4e opraHrcaur{u cnerlr{zlJlrrcraMlr, oKa3bIBaIotrII,IM[ couuanlHble ycJryrll;

Oqema reprrepr,reB KaqecrBa oKtBaHr{rr Myur,rqr{n€urbHoft ycrryru ocyqecrBJlulacb no AByM noKa3areJltM' BIJ[oJIHeHIte

cocraBr4Jro lO2,78Vo (nrrnonneno). Orrnonenue B cropoHy yBenl{qeHr{t cBf3aHo c yKoMIueKToBaHHocrbIo Iurara Ha

oTqerHyrc gary$,rcomurerronaruae rmafttcocraBl{Ilo 95%o no cpanneHlrlo c nnaHoM Wou6ott*).

Korliqecrso [oJrf{areneft ycJryrr,r }1b19 cocrasuno 2 qeL, qro coorBercrByer Irnalry Y 2 uett., BbmoJIHeHI'Ie ro

o6rernry cocraBruIo 100%. (He BbtrtoJIHeHo)

Brrnolnenue MyHLur.manbHoro 3aAaHr{r rro ycJryre Ns 19 n qenoM, yrILITbIBaq rIoKa3areJIIr KaqecrBa I,I o6leMa

cocraBr{Jro I 0 1,3 9%.(srtnonHeHo)

Oqenra BbrnoJrHeHlrfl MyHuqrrnzrJrbHoro 3aAaH[r rro ycJryfe Ne 20 npousnoAl,IJracb rlo noKa3areJrtM, xapaKTepl{3ylour'IM:

- KarrecTBo oKa3aHwr MyHI.IuunzurbHbIX ycnvr:

1. yAouernopeHHocrb noJryv2lgta; couniurbrrbx ycJryr B oKUBaHHbIX cour{ilJlbHbx ycJryrax;

2. yrourulexroBaHr{e opraHri3arl}nr cflerlr4anlrcraMli, oKEI3bIBaIouxMIt coql,raJlbrlble ycJryru;

Oqenra Kpprrepr{eB KaqecrBa oKa3aHr.rr MyHr,rquil€urbnofi ycrryru ocyuecrBJltfiacb no AByM noKa3areJltM' BBIIoJIH€HI'Ie

cocraBr4Jro 102,78oA (nrrnonHeno). Oruonenras B cropouy yBenlrqeHlrt cBt3aHo c yKoMIUIeKToBaHHocrbIo Iurara Ha

orqerHyro gary$,romurercrorarue rurzna cocraBl4llo 95Yorn cpaBHeHI4Io c nnaHoM 9fflo u 6olee),

Kor[qecrso norryuareneft ycJryrn J\! 20 cocrasuno 10 qeJI., qro coorBercrByer IrrIaHy n l0 qel., BbInoJIHeHI'Ie no

o6reuy cocraBl{Jlo I 00%.(He Bbr nonHeHo)

Brrnoluesr,re MyHr{urrnilrrHoro 3aAaHr,nr no ycJryre J\! 20 s ueJIoM, ytlnrblBat [oKtBareJILl KaqecrBa E o6:beMa

cocraB[Jro I 0 1,39%.(eslnonxeuo)

Zroronar orIeHKa rro BbrrroJrneHrrro MyHrrqrrrr€rJrbHoro 3agLaHufl, za 2019 roA rlo sceM 20 ycJrymM cocraBllJla

102,14%o.(nvrolueuo)

Cy6cuaut Ha BbrrroJrHerrr{e MyHr4rlr,rnanbHoro 3aAaHr4t sa20l9 roA cocraBJlfler 52 684 330 py6left. KaccosHft pacxoA 3a

2019 roa cocraBl{rl - 52 684 330 py6neft, qro cocraBl4rlo - 100% .

,{oxo4u B yrrpexAeHr,ruza2}lg roA or ruIarHbIX ycJryr cocraBwru3 ll4 885,39 py6left. I4s HID(:

B crauuonapnoft rpopue Ha cyMMy 2049 3n,fi py6nt;

Ocraror na 01.01.2019 r. cocrasun: 758 803,87 py6left.

llroro- 2 808 377.40 pv6neft

B tpoprrae Ha AoMy mpaIIrI4poBaHHbIe ycrryn4 6ruu oraganbl Ha clMMp I Ol7 535,63 py6r;

Aon. flratrnte couuzulbHble ycnyrll: 31 473,00 py6Jlf,.

B norrycraquouapnofi rlopve (or4elenue cpouHofi crryx6u) ycJryrl4 6rutra oragarnr:

Coruaa;rrnoe rarcra: l0 891,23 py6na;

flpanonne ycrryil{: 1 630,00 py6aefi;

Ilporar rexHr{lrecKlrx cpeAcrB pea6uswauyu: 3 782,00 py6nr:'

Cnoncopcxar roMotrIb (ocraror) Ha 01.01.2019 r.: 3000,00 py6reft
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,{enexrnre cpeAcrBa troJqruerrHbre or crarlnoHapnofi Qoprrau 6rrrru uspacxoAoBaHhr Ha:

Korrluynanruue ycJryrr- 888 791,01 py6m
flporymu rrrraHnr- 963 606,57 py6neft

Llnue pacxo.6r - 585 830,02 py6m

Ocramr sa 0 | .0 1.2020r. cocrasr4r : 37 0 | 49,80 py fu rcfr

[enexrue cpeAcrBa noJD^reHHhre or coruaJrbuoro o6cnyxrmalnaB r[opr(dna 4orvry 6rurz rrcpacxoAoBaHhr Ha:

OruIara rpy na - 53 1 837,66 py6reft

Hacucrerur rra ourary rpyAa - 160 615,05 py6nefi

Ilrrre pacxo.6r - l8 150,19 py6nefi

Ocraror m 01.01.2020r. cocrasrr : 306 932,73 py6rill.

Ilpe4cegarern nr{KBruarEorrgofi rorruccnn A.II.CHomosa
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