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28 nexabps 2013 rona N 442-03

POCCUUCKAA ®EOEPALMA
®EOEPAIIbHbIA 3AKOH

OB OCHOBAX o
COLIMANTbHOIO OBCNYXUBAHWS FPAXKOAH B POCCUCKOW ®ENEPALINK

[Ipunst
l'ocynapcrBennoit Jymoit
23 nexabps 2013 roma

Onobpen
Coserom Depnepanuu
25 nexabps 2013 roma

CHuCcoK M3MEHSIOIINX JIOKYMEHTOB
(B pen. ®enepanbHbIx 3ak0HOB OT 21.07.2014 N 256-03,
ot 14.11.2017 N 324-®3, ot 05.12.2017 N 392-®3, ot 05.02.2018 N 15-®3,
ot 07.03.2018 N 56-®3, ot 01.05.2019 N 91-®3, ot 13.07.2020 N 190-D3)

nasa 1. OBLUMUE MNMOJIOXKEHUSA
CraTtbsa 1. NMpegmeT perynmpoBaHusa HacTosiwero ®egepanbHOro 3akoHa

1. Hacrosiuuit @enepanbHblil 3aKOH YCTaHABIUBAET:

1) mpaBoBBIE, OpraHU3ANMOHHBIE H YKOHOMUYECKNE OCHOBHI COIMATLHOTO OOCTYKUBAHUS TPak/laH
B Poccuiickoint @enepanuu;

2) nonHoMouus (eaepanibHBIX OpPraHOB TOCYIApPCTBEHHOM BIJIACTH U TOJHOMOYMSI OpPraHOB
rocyJapcTBeHHOl Biactu cyOwbekToB Poccuiickoit denepanuu B cdepe coluanbHOro 0OCITyKUBaHUS
rpax/iaH;

3) npaBa 1 0053aHHOCTH TOJTyyaTeNeil COlMaIbHBIX YCIYT;
4) npaBa 1 00513aHHOCTH NTOCTABIIMKOB COLIMATIBHBIX YCIIYT.

2. JleiictBue Hacrosimero ®enepanbHOro 3aKOHA pacHpOCTpaHseTcss Ha TpaxnaaH Poccuiickoin
Qenepanv, Ha WHOCTPAHHBIX TpaKAaH W JHI[ 0e€3 TrpakJaHCTBa, MOCTOSHHO MPOXHUBAIOIIMX Ha
tepputopun Poccuiickoit @enepanuu, OexeHIEB (Aajee - TpaxaaHe, TpaXIaHHH), a TakXke Ha
IOPUANYECKUX JIMI HE3aBUCHMO OT HUX OpraHU3allMOHHO-TIPaBOBOM (GOpPMBI U HHIUBUAYAIbHBIX
npeanpuHIMaTeNel, OCYIIECTBISIOMNX COIMaTbHOE 00CTY)KMBAHUE TPAXKIAAH.
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CrtaTbA 2. [lpaBOBOE perynMpoBaHue couuanbHOro o6cnyxmBaHus rpaxaaH

[IpaBoBOE peryiupoBaHHE COLUATBHOIO OOCIY:KMBAHUS TPaKJIaH OCYIIECTBIISETCS Ha OCHOBAHHUH
Hacrosimero denepasbHOrO 3aKoHa, IPYTruX (peaepasbHBIX 3aKOHOB M MHBIX HOPMAaTHBHBIX MPABOBBIX
akTtoB Poccuiickoit denepanuu, a Takke 3aKOHOB U MHBIX HOPMATHBHBIX IMIPABOBBIX aKTOB CYyOBEKTOB
Poccuiickoit ®enepanuu.

Crtatbs 3. OCHOBHbIE NOHATUSA, ncnonb3yemMmblie B HaCTOoALLEM CbenepaanOM 3aKOHe

Jns ueneit Hactosimiero denepanbHOro 3aK0OHA UCIIOIB3YOTCA CIEAYIOIINE OCHOBHBIE TOHATHS:

1) conmanpHOE OOCTY)KMBaHUE TpaXKJaaH (Jajiee - ColaabHOEe OOCTY)KUBAHHE) - JICATEIBHOCTD IO
MIPEOCTABICHUIO COITUATIBHBIX YCIYT TPaXKIaHaM;

2) couuainpHas yciayra - JeWCTBUE WM JEHCTBUA B cdepe COLMATIBHOIO OOCTYXHBaHHUS IO
OKAa3aHMIO ITOCTOSIHHOM, IEPUOANYECKON, pa30BOM ITIOMOILH, B TOM YUCJIE CPOYHOM ITOMOILH, IPAKIAHUHY
B LEJNAX YIYYLICHUS YCJIOBHH €ro >KM3HEICATEIbHOCTH W (WIM) PpaCIIMPEHUs €ro BO3MOXKHOCTEH
CaMOCTOSITENIbHO 00eCTIeYnBaTh CBOM OCHOBHBIE JKU3HEHHBIE IOTPEOHOCTH;

3) oJrydaTeyib COOUAJIbHBIX YCIYT - I'Pa)KAaHUH, KOTOpBIﬁ IMPU3HAH HYXXJAOMUMCA B COMUAJIIbBHOM
O6C.Hy}KI/IBaHI/II/I 1 KOTOPOMY IMPEAOCTABIAKOTCA COMATIbHAA YCIIyra Wik COUUAaJIbHBIC YCIIYT'H,

4) DOCTaBIIMK  COLMAIBHBIX  YCIYyr - IOPUAMYECKOE JIMIIO HE3aBHUCUMO OT  €ro
OpTaHU3aIOHHO-TIPaBOBOKH (OPMBI U (WMJIM) MHIUBUAYAIBHBIA MPEANPUHUMATENb, OCYIIECTBIISIONINE
CoLMaJIbHOE 00CITy)KUBaHUE;

5) craHIapT COLMAIIBLHOW YCIYTH - OCHOBHBIE TPEOOBaHUSI K 00BEMY, MEPUOJUIHOCTA M KaYECTBY
MPEAOCTABIICHUS COIMANIBHOM YCIYTH MOJIy4aTelll0 COLMAIbHOM YCIYI'M, YCTAaHOBIIEHHBIE 1O BUJAM
COLIMAJIBHBIX YCIIYT;

6) HpO(l)I/IJ'IaKTI/IKa 06CTO§ITCJ’IBCTB, O6YCJ'IOBJ'II/IBaIOH_[I/IX HYXXJa€MOCTb B conraJlbHOM
O6CJ'IY)KI/IBaHI/II/I, - CUCTEMa MCp, HallpaBJICHHBIX HA BBIABJICHUC W YCTPAHCHUC NPUYHH, IMOCIYXKHBIIUX
OCHOBAHUCM YXYAUICHUA YCJIOBI/Iﬁ KUBHCACATCIIbHOCTH TpPaXAaH, CHHKCHHA HUX BO3MOXKHOCTEM
CaMOCTOSITEIILHO 00eCIIeYnBaTh CBOM OCHOBHEIC JKH3HCHHBIE HOTp€6HOCTI/I.

CraTtbsa 4. NMpuHUMNbI counanbLHOro o6cnyXxuBaHus

1. CoumanbHOe O0OCIyXHBAaHHE OCHOBBIBAETCS Ha COOJIIOJICHUU IIpaB 4YeJOBEKAa U YBaXKCHHUH
JOCTOMHCTBA JINYHOCTH, HOCUT T'YMaHHBII XapakTep W HE JOMyCKAaeT YHM)KEHUS YeCTH U JOCTOWHCTBA
9eJIOBeKa.

2. COLII/IaJ'H:HOC O6CJIy)KI/IBaHI/IC OCYHICCTBIIACTCA TAKKC Ha CICAYIOIIUX IMPUHIIUITIAX:

1) paBHBII, CBOOOHBINA JOCTYI TPaXAaH K COIMAIIBHOMY OOCTY>KMBaHUIO BHE 3aBUCHMOCTH OT UX
1oJjia, pachl, BO3pacTa, HAIMOHAJIBHOCTHU, S3bIKA, MPOMCXOXKICHHS, MECTAa KUTEIbCTBA, OTHOUIEHUS K
penurun, yoeKIeHU U TPUHAIJICKHOCTH K 0OIIECTBEHHBIM 00bEIMHEHHSIM;

2) AAPCCHOCTD NPCAOCTABIICHUA COINUAJIBHBIX YCIIYT,
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3) npuOIMKEHHOCTh IOCTABIIMKOB COLIMAIBHBIX YCIYI K MECTY >KUTENbCTBA IOJydaTesen
COLIMATIBHBIX YCIIYT, JOCTATOYHOCTh KOJMYECTBA MOCTABIIMKOB COLMAIBHBIX YCIYr sl OOecCTeUeHUs
noTpeOHOCTE  rpakgaH B COLMAIbHOM  OOCHYXMBAaHUHM,  JOCTATOYHOCTH  (DMHAHCOBBIX,
MaTepUaTbHO-TEXHUUECKUX, KAAPOBBIX M HH()OPMAIMOHHBIX PECYPCOB Y IMOCTABIIMKOB COIUATBHBIX

yeayr;
4) coxpaHeHwue MPeObIBaHUS TPaKIaHWHA B IPUBBIYHON OJIarompusTHON cpee;
5) 10OpOBOJILHOCTB;

6) KOH(UICHINAIBHOCTb.
CraTtba 5. Cuctema coumanbLHOro oocnyxmBaHus

Cucrema couuanbHOro 00CIyKMBaHUS BKIIIOYAET B ceOs:

1) dbenepanbHbIi OpraH MCIONMHUTEIHHONW BIACTH, OCYIIECTBISIONUN (YHKIIMH 1O BBIPAOOTKE U
peanu3ali TOCYJapCTBEHHON TIIOJMTUKA ¥ HOPMATHBHO-TIPABOBOMY pETYJIHpPOBaHHIO B cdepe
COLIMAJILHOTO 00CTy)KUBaHUs (J1ajiee - yIOJIHOMOUYEHHBIH (peiepanbHblii OpraH UCIIOJIHUTEIBHON BIACTH);

2) opraH rocymapcTBeHHOH BiacTu cyObekta Poccuiickoit deneparnuu, yrnoaHOMOYEHHBIM Ha
OCYILIECTBIICHHE MPEIyCMOTPEHHbIX HacToAmmuM DenepanbHbIM 3aKOHOM TOJHOMOYHN B cdepe
COIIMAIBHOTO  OOCTy)KMBaHUSI Ha TeppuTopun cyobekta Poccuiickoit @enepauun (manee -
YIIOJTHOMOYEHHBIN opraH cyObekTa Poccuiickoit ®denepainuu), B TOM 4YUCII€ Ha NpPU3HAHHE Tpa)aaH
HY)XJAIOIIMMHUCST B COLMAJIBHOM  OOCIYXMBAaHUHM, COCTaBJICHHE HHJIMWBUIYaJbHOM MpPOrpamMMBI
MIPEIOCTABIICHHUS COLIMATBHBIX YCIYT (Jajiee - HHAWBUIyallbHAs IpOrpaMma);

(. 2 B pea. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) OopraHu3alu COUUAJILHOTO O6CJ'Iy)KI/IBaHI/IH, HaxoagImuecCss B BCACHUU cbe):[epaanHX OpraHoB
HUCIIOJIHUTECILHOM BJIaCTH,

4) opraHu3aiy COIMAILHOTO OOCITYKMBaHHUS, HaXOMsIIMECs B BeleHUU cyObekTa Poccuiickoii
®denepanuu (anee - opraHu3aIiy COIMAILHOTO 00CIyXuBaHus cyobekTa Poccutickoit deneparnun);

5) HCroCyAapCTBCHHLBIC (KOMMep‘{eCKI/IC )51 HeKOMMep‘-IeCKI/Ie) OopraHu3ali  COLUAJIBHOTI'O
O6CJIy}KI/IBaHI/I$I, B TOM 4YHCJIC COONUMAJIBHO OPHUCHTUPOBAHHBIE HCKOMMCPYCCKUC OpraHu3alnu,
MpeaAOCTABIAIONINC COOUAIIBHBIC YCIIYTU;

6) MHAMBUIYAJIbHBIX IPEANPUHUMATENEH, OCYIIECTBIISIOMNX COLUAIBHOE 00CITYKBaHHE;

7) opraHu3anuu, KOTOpble HAXOJATCS B BEIGHUH YIIOJIHOMOYEHHOI0 opraHa cyobekra Poccuiickoit
@enepallii U KOTOPHIM B COOTBETCTBUM ¢ HactosummuMm @DenepanbHbIM 3aKOHOM MPEJOCTABICHBI
MOJTHOMOYHS Ha NMPHU3HAHUE TPAKIAH HYKAAIOUUMUCS B COIMAIbHOM OOCITY>KMBAaHMM U COCTaBIICHHE
MHIUBUAYAIBHON MPOrpaMMbl Ha TEPPUTOPHUSAX OJHOTO MJIM HECKOJIBKUX MYHHUIMIAIBbHBIX 00pa3oBaHU
(nanee - yroJIHOMOUYEHHBIE OpPraHU3aLUN ).

(. 7 BBeneH @enepanbHbIM 3ak0HOM OT 14.11.2017 N 324-D3)

CrtaTtba 6. KoHMuaeHUManbHOCTbL MH(pOpPMaLIMM O Nony4aTerne couunanbHbIX yCnyr
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1. He pomyckaercs pasriamieHue WHGOPMAIlMU, OTHECEHHOH 3aKOHOIATEeNLCTBOM Poccuiickoit
QOenepau Kk uHQOpMAMK KOHPUACHIMAILHOIO XapakTepa WM CIayKeOHOH wuHopManuu, o
MOJIyYaTeNsIX COIMATBHBIX YCIYT JMIAMHU, KOTOPBIM 3Ta WH(GOpMAIlMs CTajla U3BECTHA B CBS3U C
WCIIOTHEHUEM TMPO(EeCCHOHATBHBIX, CIYKEOHBIX © (WiIM) WUWHBIX oOs3aHHOCTel. Pasrnamenue
nH(OPMALIUK O TIONYYaTENIIX COIHMAIBHBIX YCIYT BJIEYET 32 COOOH OTBETCTBEHHOCTh B COOTBETCTBUU C
3akoHoJiaTesbecTBOM Poccuiickoit deneparum.

2. C cornacus moiiydareisl COLMAIBHBIX YCIYT WJIH €r0 3aKOHHOI'O IPEICTABUTENSI, JAHHOIO B
IUCbMEHHON (hopMme, nomyckaercs nepefadya MHPOPMALUU O IMOJy4aTeiae COLUAIBHBIX YCIYT JPYTUM
JuIaM, B TOM YMCJIE JOJDKHOCTHBIM JIMLAM, B MHTEpEcax IOJIydaTessl COLUUANbHBIX YCIYT WM €ro
3aKOHHOI'O MpEJICTaBUTENs, BKIIOYas CpeacTBa MaccoBoW MHpopManmuu u O(QUUUAIBHBIA CcalT
[IOCTABIIMKA COLUAIBHBIX YCIYT B MH(OPMAaLMOHHO-TEIEKOMMYHUKaIMOHHON ceTu "MHTepHeT" (nanee -
cetb "UHTepuet").

3. IlpenocraBneHue MHGOpMALUMU O HOTydaTele COLUHUAIBHBIX YCIyr 0e3 ero coriacus wian 0e3
COIJIaCHsI €r0 3aKOHHOT'O NPEICTaBUTENS IOMYyCKAeTCs:

1) no 3ampocy opraHoB J103HaHHS U CIEICTBHS, CyJa B CBSI3U C IIPOBEACHUEM pacciaeOBaHUs WU
CyAeOHBIM pa30oupaTeabCTBOM JIMOO MO 3aMpOCy OPraHoOB IPOKYPATyphl B CBSI3U C OCYIIECTBICHUEM UMU
IIPOKYPOPCKOr0 Ha/A30pa;

2) 10 3anpocy WHbIX OPTraHOB, HA/ICIICHHBIX TTOJTHOMOYHSIMH TI0 OCYIIECTBICHHIO TOCYAapPCTBEHHOTO
KOHTpOJI (Haa3opa) B cepe connambHoro 00CmyKUBaHHUS,

3) npu o0OpaboTKe MEpCOHANbHBIX IaHHBIX B PaMKax MEKBEJAOMCTBEHHOr0 HMH(OPMAIIOHHOTO
B3alMOJICICTBUS, a TaKXe IMPU perucTpanuu cyObeKTa MEepCOHANbHBIX JAHHBIX Ha €IMHOM IOpTaie
rOCylapCTBEHHBIX M MYHUIMIAIBHBIX YCIYT U (WIM) PETHOHAIBHBIX IMOpTalax IOCYJapCTBEHHBIX M
MYHHUIMIIAJIBHBIX YCIYT B COOTBETCTBHM C 3aKOHOJATEIbCTBOM OO0 OpraHU3alluy MpeaoCTaBICHUS
roCylapCTBEHHBIX U MyHHUIIMITAJIBHBIX YCIIYT;

4) B MHBIX YCTAHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit denepanuu ciydasx.

Mnaea 2. NOTHOMOYUA ®EAOEPAJIbHBLIX OPITAHOB rOCYOAPCTBEHHOWU
BNACTU U OPTAHOB rOCYOAPCTBEHHOW BIIACTU CYBBEKTOB
POCCUNCKOU ®EOEPALIMA B COEPE COLIMAJIBHOIO OBCINYXKUBAHUA

Cratbsa 7. NonHoMouna degepanbHbIX OpraHOB rocyfapcTBeHHOM BnacTtu B ccepe
coumanbHOro o6cnyxnBaHusa

1. K momHOMouMsiM enepalbHbIX OpPraHOB TOCYAApCTBEHHOW BIacTH B cepe COLMATHLHOTO
00CITy>)KUBaHUSI OTHOCSTCSI:

1) ycTaHOBIEHHE OCHOB IOCY/IapCTBEHHOW MOJUTUKU M OCHOB IPABOBOI'O PETyIUpPOBaHUS B cdepe
COLIMAJILHOTO 00CTYKUBAHUS;

2) yTBEpXKIOEHHE METOAUYECKMX PEKOMEHJAlUMN [0 pacdyeTy MOAYIIEBBIX HOPMaTHBOB
(bUHaHCUPOBAHUS COLUATBHBIX YCIIYT;
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3) yTBepKIeHHEe IPUMEPHOTO MEPEeUHs COLMAIBHBIX YCIYT 10 BUAAM COI[UAIbHBIX YCIIYT;

4) yTBep)KACHHUE TMOpAIKA pasMelleHUs] U OOHOBJIEHUS MH(OPMAIMH O MOCTABIIUKE COIMAIBHBIX
ycIIyr, BKJIIOYas TpeOOBaHUS K COJEpXaHUI0O U (opMe IpeocTaBlieHUs yKa3aHHOM MHdopmanuu, Ha
o(umanbHOM caiiTe MOCTaBIIMKA COLMABHBIX YCIyT B ceTd "MHTepHeT";

5) ympaBiaeHue (denepanbHOM COOCTBEHHOCTBIO, HCIIONB3yeMOW B cdepe COUMaTbHOTO
00CITyKHBaHWS;

6) BeleHUE eAMHOW (enepalbHOW CHCTEMBI CTAaTUCTUYECKOrO ydeTa M OTYETHOCTH B cdepe
COILIMAJIEHOTO 00CITY)KUBaHUS;

7) benepanbHbIi TOCYJaPCTBEHHBIN KOHTPOIIb (Ha130p) B chepe cOIUanbHOro 00CTyKUBAHUS;

7.1) co3maHue yCIOBUU I OpraHU3alliu TPOBEACHHUS HE3aBUCHMOW OICHKH KayecTBa YCJIOBHUU
OKa3aHMs yCIYT OPraHU3alUsIMHU COI[MAILHOTO 00CITYKUBAHHS,
(n. 7.1 BBemen denepanbHbiM 3akoHOM OT 21.07.2014 N 256-®3; B pen. denepanbHOro 3akoHa ot
01.05.2019 N 91-®3)

8) MexayHapoaHoe coTpyaHudecTBO Poccuiickoit denepannivi ¥ 3aKIIOUEHHE MEXKTyHAPOIHBIX
noroopoB Poccuiickoit deaeparuu B cepe COUaTbLHOT0 00CTyKUBAHUS;

9) uHbIe OTHOCSIMECS K chepe COUMATBHOTO OOCTYXHBAHUS M YCTAaHOBJICHHBIC (erepaTbHBIMU
3aKOHAaMH MTOJTHOMOYHSI.

2. K nonHOMOUHsIM yIIOJIHOMOUYEHHOTO (Pe/iepaibHOTO OpraHa UCIOTHUTEIbHON BIACTH OTHOCSATCS:

1) BeIpabOTKa U peanu3alis rocyAapCTBEHHON MOIUTUKU B cepe COLUanbHOro 00CTyKUBaHUS, a
TaKke BBIPAOOTKA MEP 1O COBEPIICHCTBOBAHUIO COIMATILHOTO O0CTYKUBAHUS;

2) KoOpIMHAIUS JEeATENbHOCTH B cdepe CoUMaTbHOrO OOCTYKHBAHUS, OCYIIECTBISEMOMA
(dbenepaibHBIMU OpPTraHaMH HMCTIOJHUTEIBHOM BJIACTU, WCIIOTHUTEIBHBIMA OpPTraHaMH TOCYJIapCTBEHHOMN
BrIacTu cyonekToB Poccuiickoit ®deneparuu, oOMEPOCCUUCKUMU OOIECTBEHHBIMUA OpPTaHU3AIUSAMH U
WHBIMHU OCYIIECTBIISIONIUMHU JIEATETLHOCTE B c(hepe COIMAIBHOTO 00CTY>KUBAHUS OpTraHU3AIMSIMU;

3) MeTonuYeckoe oOecreueHue COlMaIbHOTO0 OOCIY)KMBAaHHs, B TOM YMCJIE€ B YacTH, Kacarollencs
MPOPUIAKTUKH OOCTOSITENILCTB, 00YCIOBIMBAIOIINX HYK/IAEMOCTh B COITUATTBHOM OOCITYKUBAaHHH;

4) yTBepKIeHHE IPUMEPHON HOMEHKJIATyphl OPraHU3alUi COIIMATIBLHOIO 00CTYKUBAHUS;

5) yTBep)KIeHHEe METOIMYECKUX PEKOMEHAIM Mo pacueTy norpedHocTel cyobekToB Poccuiickoit
denepanyy B pa3BUTHU CETU OPTaHU3AIMM COLIMANIBHOTO 00CTY)KUBaHUS;

6) yTBEp)KIEHHE MpaBWJI OPTaHU3alUU JAEATEIbHOCTH OpPraHu3aluil COLUAIBHOTO OOCTY>KUBaHUS,
UX CTPYKTYPHBIX MOJIpa3/ieleHui, KOTOpbIe BKIOYAIOT B ce0s PEeKOMEHAyeMble HOPMATUBBI LITATHOU
YHUCJIEHHOCTH, TMepeYeHb HeoOXOauMOro o0OpYAOBaHUS MAJIi OCHAIIEHHs OpraHU3alfil COIHAbHOTO
00CITy>)KUBAHHSI, UX CTPYKTYPHBIX HOJpa3IeIICHUI;

7) yTBEpKICHHE PEKOMEHAYEMbIX HOPM MUTAHKUS M HOPMATHBOB 00ECTICUCHHSI MSATKUM HHBEHTAPEM
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®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pex. ot 13.07.2020)
"O06 0CHOBAX COLHANBHOIO O0CITYKUBAHUS TPakAaH B PocCHICKOH ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 14.01.2021

MoJIyyaTesiel COLMANbHBIX YCIYT M0 (opMaM COLIMATBLHOTO 00CTyKUBAHUS;
8) yTBepKIeHNE TPUMEPHOTO MOPSIKA MPEAOCTABICHUS COLUATBHBIX YCIIYT;

9) yTBepkAeHUE NOopsiAKa OCYLIECTBICHUS MOHUTOPUHIA COLMAIBHOTO 00CIYKUBaHUS B CyOBEKTax
Poccuiickoit ®enepanuu, a Takke (GOopM JAOKYMEHTOB, HEOOXOAMMBIX JUISI OCYIIECTBICHUS TaKOTO
MOHUTOPUHTA;

10) yTBepxkaeHHE pEKOMEHAANMA 1O (QOPMHUPOBAHUIO M BEACHHUIO pPEECTpa IOCTaBIIUKOB
COLIMAJIbHBIX YCIIYT U PETUCTPA MOJIydaTesed COLMAIbHBIX YCIYT;

11) yTBepxkaeHHE pPEKOMEHJAIMKA MO OpraHU3aluh MEXBEJOMCTBEHHOIO B3aMMOJICHCTBUS
UCIIOJIHUTENBHBIX OPraHoB TOCYIapCTBEHHOW BIacTH CcyObekToB Poccuiickoii ®Denepanuu mpu
MIPEIOCTABIICHUN COLMAIBHBIX YCIYT, a TakKe NPH COJICHCTBUU B MPEIOCTABICHUU MEIUIMHCKOMH,
TICUXOJIOTHYECKOM, IeIarornyecKor, HOPUINYECKON, COIMANIBHOW TIOMOIIM, HE OTHOCSAIIEHCS K
COLIMAJIbHBIM yCIyraM (COLMalIbHOM COIPOBOXKICHUN) (Jlajiee TaKXkKe - COIIMAIbHOE COIIPOBOXK/ICHUE);

12) yTBepx)aAeHHE PEKOMEHIAINI 110 ONPENSICHUI0 HHANBUAYAIBHON MOTPEOHOCTH B COI[MAIbHBIX
yCiIyrax mojydaresieil COMalIbHBIX YCIYT;

13) yrBepxaeHue (HopMbl 3asBJICHUST O TPEAOCTABICHUH COIHAIBHBIX YCIYT, MPUMEPHOH (DOpMEI
JIOTOBOpPA O TPEOCTABIICHUH COITUAIBHBIX YCIIYT, a TaKke (DOpPMBI MHIAUBUIYATLHOH MPOTPaAMMBI;
(B pen. @enepanbHoro 3akona ot 14.11.2017 N 324-03)

14) yTBepxkaeHUE MOpsAKa HaIpaBlIEHUs TPakJaH B CTAallMOHAPHbIE OpPraHU3AlMM COLMAIBLHOTO
00CITy’)KUBAHHSI CO CIEIMATIBHBIM COLIMATILHBIM 00CTYKHBaHUEM;

15) yTBepKIeHNE IPUMEPHOTO TTOJIOKEHHS O TIONEYUTEIILCKOM COBETE OPraHMU3aIlK COIMATBHOTO
00CITy>)KUBaHMS;

16) yrBepxAeHHE TOpsAKa MPEAOCTaBICHHS COLMAIBHBIX YCIIYT, a TaKXe MOpsIKa yTBEpPKIACHUS
NEePeYHs COLMANBHBIX YCIYT MO BUJIAM COLMATIBHBIX YCIYT OpraHU3alMsIMU COLMAIIBHOTO 00CTY)KUBaHUS,
HaXOJAIIMMHUCS B BEEHUH (eIepalIbHOr0 OpraHa UCIIOJHUTENbHOM BIIACTH;

17) uHble mNpeayCMOTpEHHBbIE HOPMATHBHBIMU IpaBOBbIMU akTamMu Poccuiickoit denepanyn
MTOJIHOMOYHSI.

CraTtbsa 8. [lonHOMOYMA opraHoB rocyaapcTBeHHOU BnacTtu cyobektoB Poccunckomn
denepauunm B cchepe coumanbHOro obcnyxmBaHma

K mosHOoMoOuHMsSIM OpraHoB rocyAapCTBEHHOM BiacTu cyOowbekToB Poccuiickoit ®denepanuu B chepe
COL[MAJIBHOTO OOCITY’)KHUBAHUSI OTHOCSITCSL:

1) mpaBoBOe perylIMpoOBaHME W OpraHu3allvs COIMAIBLHOTO OOCTYXHBaHHS B CyOBEKTax
Poccuiickoit @enepauun B Tpefenax IMOJTHOMOYMM, YCTAHOBJICHHBIX HactosmuMm denepaabHbIM
3aKOHOM;

2) ompeneneHHe YIMOIHOMOUYEHHOTO opraHa cyOwmekta Poccuiickoit ®enepamuu, a Takke TpHU
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®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pex. ot 13.07.2020)
"O06 0CHOBAX COLHANBHOIO O0CITYKUBAHUS TPakAaH B PocCHICKOH ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 14.01.2021

HE00XO0AMMOCTH YIIOJTHOMOUYEHHOH OpraHu3alyy;
(n. 2 B pea. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) KoopAMHALIUA JESATEIHOCTH MOCTABIIUKOB COIMAIBHBIX YCIYT, OOIIECTBEHHBIX OpraHu3aluil u
WHBIX OpraHU3alluii, OCYIIECTBISIONINX JICITEILHOCTh B C)epe COIMAIBHOTO 00CTYKUBAHUS, B CYOBEKTE
Poccuiickoit denepaiuu;

4) yTBepXIEHUE pPErjaMeHTa MEXBEJOMCTBEHHOI'O B3aWMOJCHCTBUS OPraHOB TOCYJapCTBEHHOMN
BiacTu cyobekTa Poccuiickoit denepanuu B CBSA3M € peayiu3alidedl MoaIHOMOYnid cyObekTa Poccuiickoit
®denepanun B chepe COUaTbHOTO 00CTYKHBAHHS;

5) yTBepklileHne HOPMATHBOB INTATHOM YMCICHHOCTH OPTraHU3allUi COLMAJIBLHOTO O0OCITY)KUBaHUS
cyowekta Poccuiickoit denepannn, HOpMaTUBOB 00ECTICUCHHSI MSITKUM MHBEHTAPEM M TUIOMIAABIO KUJIBIX
MOMEUIEHUH IPU MPEJOCTABICHUHN COLUUATIBHBIX YCIYT YKa3aHHBIMU OpraHU3alUsIMU;

6) YyTBEp)KICHHE HOPM TNUTAaHUS B OPraHU3alUsSIX COLMAIBHOrO OOCTY)KUBaHUSI CyOBEKTa
Poccuiickoit denepaiuu;

7) ¢opMupoBaHUE U BEACHUE peecTpa MOCTABIIMKOB COLMAIBHBIX YCIYT M PETUCTpA MOTydaTenei
COLIMAJIbHBIX YCIIYT;

8) pa3paboTka, puHAHCOBOE 00ECIEUCHHE M pealn3alys PETHOHAIBHBIX IMPOTPaMM COIHAIBLHOTO
00CITyKHBaHHUS;

9) yrBepxnaeHue 3akoHOM cyOwbekta Poccuiickoit denepauuu mnepeyHsi COLMAIBHBIX YCIYT,
IIPEIOCTABIIAEMBIX IOCTABIIMKAMU COLMAIBHBIX YCIYT, C Y4E€TOM IPUMEPHOIO IE€PEYHs COLMAIBbHBIX
YCIYT MO BUJAM COLMAJbHBIX YCIYT, YTBEPKIAEMOIO B COOTBETCTBHUM C ITYHKTOM 3 yacTu | cratbu 7
HacTosAero denepanbHOro 3aK0Ha;

10) yTBepkIeHHE TOpsAKAa MPEIOCTABICHHUS COIUAIBHBIX YCIYT TOCTABIIMKAMU COILUAIBHBIX
ycnyr,

11) ycraHoBineHHe moOpsiiKa YTBEPXKAEHUS Tapu(poB Ha COLMaIbHbIE YCIYrd HA OCHOBAHHUH
MOJTyIIEBBIX HOPMATUBOB (PMHAHCUPOBAHMSI COLIUANIBHBIX YCIIYT;

12) yTBepkaeHUE TOpSAKAa OpraHM3allMM OCYLIECTBIECHHUS PErHOHAIBHOIO TOCYIapCTBEHHOIO
KOHTpOJIs (Haa3opa) B cepe coruanbHOro 00CIy)KMBaHUS C yKa3aHMEM opraHa cyobekra Poccuiickoit
®enepanyy, ynoJHOMOUYEHHOI'O Ha OCYIIECTBIEHUE TAKOTO KOHTPOJIS;

13) ycraHoBieHHE MpPEAENbHOM BETUYMHBI CPEIHEIYIIEBOrO J0XoAa JUIsl MPEeAOCTaBIICHUS
COLIMAJIbHBIX YCIIYT O€CIIaTHO;

14) YTBCPKACHUC pa3MCpa IJIATHI 3a ITPEAOCTABICHUEC CONUAJIBHBIX YCIIYT U IMOPAAKa €€ BZUMAHUSA;

15) oGecrmeuenne OecriaTHOTO J0CTyna K WHGOpPMAIMKU O TOCTABIIMKAX COIHAIBHBIX YCIYT,
MPEIOCTABIIIEMbIX MMM COITMAIBHBIX YCIIyTax, BUAAX COIMAIBHBIX YCIYT, CpPOKax, MOpsaKe U 00
YCIIOBHSIX HMX IPENOCTaBJICHUs, O Tapudax Ha STH YCIYrH, B TOM 4YHCIE 4epe3 CpEeICTBA MacCOBOM
nH(popMaIuY, BKITIOYas pazMenieHne nHpopmaluu Ha oQUIMATbHBIX caiiTax B cetu "MHTEepHET";
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®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pex. ot 13.07.2020)
"O06 0CHOBAX COLHANBHOIO O0CITYKUBAHUS TPakAaH B PocCHICKOH ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 14.01.2021

16) ycraHoBieHHE Mep COIMAIBbHON MOANEPKKH U CTUMYJIUPOBAHHS PAOOTHUKOB OpraHu3alui
colagpbHOTO 00CTy)KuBaHus cyonhekTa Poccuiickoii @enepanum;

17) opraamzanus npodecCHOHANBHOTO O00ydYeHHs, MPOPECCHOHAIBHOTO O00pa3oBaHUS U
JIOTIOJTHUTEIHHOTO TTPO(hEeCCHOHATLHOTO 00pa30BaHUs PAOOTHHKOB MOCTABIIMKOB COITUAIBHBIX YCITYT;

18) BemeHne ydera M OTYETHOCTH B cepe colmambHOrO OO0CTyKHMBaHHS B cyObekTe Poccuiickoit
Oenepaunu;

19) ycraHoBieHHE NOpsAKA pead3aluyd Iporpamm B cepe COLUaIbHOTO OOCTyKMBaHUS, B TOM
YHUCJI€ UHBECTUIIMOHHBIX TIPOrPAMM;

20) opraHuzanus TONICPKKU COLMATBLHO OPUEHTHUPOBAHHBIX HEKOMMEPYECKHX OpraHH3alluii,
OJIaroTBOpUTEICH ¥ JOOPOBOJIBIIEB (BOJOHTEPOB), OCYIICCTBISIONUX JEATCIBHOCTE B  cdepe
couuangbHOro obciyxuBaHusi B cyobekrax Poccuiickoit denepanuu B cOOTBETCTBUU C (peleparbHBIMU
3aKOHAMH U 3aKOHaMHU cyObekToB Poccuiickoii dexepannu;

(B pen. @enepanbHoro 3akona ot 05.02.2018 N 15-D3)

21) pa3paboTka U peanu3aiysi MEpONpUATHIA M0 (HOPMUPOBAHHUIO U PA3BUTHUIO PBIHKA COIMATBHBIX
YCIIYT, B TOM YHUCIIE IT0 Pa3BUTUIO HErOCYIaPCTBEHHBIX OpraHU3aIMi COIIMAIBHOTO 00CTY )KUBAHHUS;

22) pa3paboTka 1 anpoOdanus METOIMK U TEXHOJIOTHIA B c(hepe COIMATBHOTO 00CITY)KHBAHHUS;

23) yTBepKACHHE TNOPSAKAa MEXKBEJOMCTBEHHOTO B3aUMOJICHCTBUSI OPraHOB TOCYIapCTBEHHOU
BIacTU cyObekToB Poccuiickoit Denepannu npu MpeAOCTABICHUNM COIUATIBHBIX YCIYT M COLIMAIBHOTO
CONIPOBOXKJICHUS,

24) yTBep)KJIEHUE HOMEHKJIATypbhl OpraHM3allil COIHAJIBHOTO OOCIY)XHBAaHHUS B CYOBEKTE
Poccuitckoit denepanuu;

24.1) co3nmaHue YCJIOBHH Il OpraHU3aIluy MPOBEJACHUS HE3aBHCHUMOM OIICHKM KadeCcTBa YCIOBHI
OKa3aHUs yCIYyT OPraHu3alHusIMH COIIMAILHOTO 00CTYKUBAaHNUS,
(n. 24.1 BBenen denepanbHbiM 3akoHOM OT 21.07.2014 N 256-03; B pen. denepanbHOro 3akoHa OT
01.05.2019 N 91-®3)

25) uHbBIE TOJHOMOYMS, HPEIyCMOTPEHHble HacToAluM denepanbHbIM 3aKOHOM M JPYTUMHU
benepanbHBIMU 3aKOHAMHU.

Mnasa 3. MPABA U OBA3AHHOCTU NONYYATENEN COLUMATNBHbIX YCNYT
Cratbsa 9. MpaBa nony4yatenen coumanbHbIX yCnyr
HOJ’Iy‘IaTeJ'II/I COIMMAJIbHBIX YCIIYT' UMCHOT IIPABO HaA:

1) yBaskuTeNbHOE M TYMaHHOE OTHOIICHHUE;

2) mosyyeHue OECIUIaTHO B JIOCTYNHOH (opme MH(OpManuu O CBOMX IMpaBaX M OOS3aHHOCTSX,
BUJIAX COIMAIBHBIX YCIIYT, CpPOKaX, MOPsAKE W 00 YCIOBHAX MX MPEIOCTABICHUS, O Tapudax Ha ITH
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®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pex. ot 13.07.2020)
"O06 0CHOBAX COLHANBHOIO O0CITYKUBAHUS TPakAaH B PocCHICKOH ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 14.01.2021

YCIYTd ¥ 00 MX CTOUMOCTH JJIsl OJy4aTessl COLUAIbHBIX YCIIYT, O BO3MO>KHOCTHU MOJYYEHUS 3TUX yCIyr
0ecIuIaTHO, a TaKXkKe O MOCTABLIMKAX COLUAIBHBIX YCIYT;

3) BBIOOp MOCTABIIMKA WM HOCTABIIMKOB COIIMAIBHBIX YCIYT;
4) oTKa3 OT NPEAOCTABICHUS COLIUANIBHBIX YCIYT;

5) 3alIUTy CBOMX MpPaB M 3aKOHHBIX HMHTEPECOB B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickoit
Oenepaunu;

6) yyacTHe B COCTaBJIEHUU UHAUBUAYAIBHBIX IPOrPaMM;

7) o0ecnedyeHWe YCIOBUH TpeOBIBAaHWS B OPraHU3ANHSX COMHAIBHOTO  OOCITY)KHUBaHUSA,
COOTBETCTBYIOIINX CAHUTAPHO-TUTUEHUYECKUM TPEOOBAHUSM, a TAK)KE HA HAAJEKALUN YXO/I;

8) cBOOOAHOE TIOCEIICHHWE 3aKOHHBIMU  IPEJICTABUTEISIMKM, aJBOKATaMH, HOTAPUYCAMH,
MPEJICTAaBUTEIISIMA  OOIIECTBEHHBIX M (WJIM) WHBIX OpraHu3aldi, CBAIIEHHOCTYXUTEISAMU, a TaKXKe
POJCTBEHHUKAMH U JIPYTUMU JIUIIAMU B THEBHOE U BEYEPHEE BPEMSI;

9) COUAIIBHOC COIMPOBOXKACHUE B COOTBETCTBHUH CO cTaTheit 22 HaCTOALICTO q)ez[epanLHoro 3aKOHa.
CraTtba 10. O6s3aHHOCTM Nony4yaTenen counanbHbIX yCnyr

[Tony4arenu colUaNbHBIX YCIYT O0s3aHbI:

1) npenoctaBisiTh B COOTBETCTBUM C HOPMAaTHBHBIMU IPAaBOBBIMHM aKTaMM cyObekTa Poccuiickoit
denepanyy CBeACHUS U JOKYMEHTbI, HEOOXOAUMBIE 11l IPEAOCTABICHHSI COLIMATIBHBIX YCIIYT;

2) CBOEBpeMEHHO WH(MOPMHUPOBATH TMOCTABIIMKOB COLMAIBHBIX YCIYyr 00 U3MEHEHUH
00CTOSITENHCTB, 00YCIOBIUBAIONIUX MOTPEOHOCTH B IPEIOCTABICHIH COIIUAIBHBIX YCIIYT;

3) coOmromath yCJIOBHSI JIOTOBOpa O TMPEAOCTABICHUM COIMATIBHBIX YCIYT, 3aKIIOUYEHHOTO C
MOCTABIIMKOM COLMATBHBIX YCIYT, B TOM YHCJE CBOEBPEMEHHO M B IOJHOM O0bEeMe OIUIauMBaTh
CTOUMOCTDb NPECAOCTABJIICHHBIX COLMUAJBHBIX YCIIYT IIPH UX NPEAOCTABJIICHHMU 3a IIATy WKW YaCTUYHYIO
miary.

nasa 4. IPABA, OBA3AHHOCTU U UHO®OPMALIMOHHASA OTKPbITOCTb
NMOCTABLUMKOB COLUMUAIBbHbBIX YCNYT

CraTtba 11. NpaBa nocTaBLWMUKOB counarnbHbIX yCnyr

1. TTocTaBIIMKY COUANIBHBIX YCIYT UMEIOT MTPABO:

1) 3arpalmmrBaTb COOTBETCTBYIOIIHUE OpPTaHbI l"OC}’I[B.pCTBGHHOfI BJIaCTHU, a TAKIKEC OpTraHbl MECCTHOI'O
CaMOyIpaBJICHUA W MOJYYaTb OT YKa3aHHBIX OPraHoOB I/IH(i)OpMaIII/IIO, H€06XOJII/IMy}O IJid opraHusanuu
conuaJibHOIro OGCHY)KI/IBaHI/I}I;

2) oTKa3aTh B NpPEAOCTaBICHUM COLMUAIBHON YCIYTH MOJIy4aTesll0 COLUHUANbHBIX YCIYr B cllydae

www.consultant.ru Crpannna 10 u3 33
HaJeKHasl IpaBoBasl MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=RZR&n=349015&date=14.01.2021&dst=100014&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=99661&date=14.01.2021&dst=100004&fld=134

®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pex. ot 13.07.2020)
"O06 0CHOBAX COLHANBHOIO O0CITYKUBAHUS TPakAaH B PocCHICKOH ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 14.01.2021

HapymcHuss HM YCJIOBHI;'I AOroBopa O IMHIpE€AOCTABICHHMM COLHUAJIBHBIX YCIYI, 3aKIHYCHHOTO C
[MOoJIydaTCJICcM COLUAJIbHBIX YCIYI' HWJIWM C€ro 3aKOHHBIM MPCACTABUTCICM, a TakKXKE B ClIydac,
npeaAyCMOTPCHHOM 4YaCTbIO 3 cratbu 18 HaCTOoAIICTO (DeﬂepaJIBHOFO 3aKOHa,

3) OBITh BKJIIOUYEHHBIMH B PEECTp IOCTABIIMKOB COLMANBHBIX YCIyr cyObekra Poccuiickoit
denepanuu;

4) momydaTh B TeYEHHE IBYX pabouux aHed WHPOPMALKIO O BKJIIOYECHHMH HMX B IEpPEUCHb
PEKOMEHIYEMBIX ITOCTaBLUIUKOB COLUATIbHBIX YCIIYT.

2. llocraBUMKM COLMANbHBIX YCIyr BIPaBE IPENOCTABIATh TIpakJaHaM II0 HX JKEJIAHHIO,
BBIPQ)KEHHOMY B IIMCBMEHHOM WJIM 3JIEKTPOHHOH (hopMe, IONOIHUTENIbHbIE COLMANbHbBIE YCIYTU 3a
iary.

CraTtbsa 12. O6513aHHOCTM NOCTaBLMKOB CcoLuMnarnbHbIX yCcnyr

1. ITocTaBmIMKN COUAIIBHBIX YCIYT 00s3aHbI:

1) ocymiecTBISATH CBOIO ACSITENBLHOCTh B COOTBETCTBMM C HacToAmuM @DenepalbHbIM 3aKOHOM,
npyrumu (deaeparbHbIMUA 3aKOHAMH, 3aKOHAMHM W WHBIMH HOPMATHUBHBIMH ITPABOBBIMU aKTaMU CyOBEKTa
Poccuiickoit denepanuu;

2) npeaoCTaBJIATL COLHUAIBHBIC YCIIYIH IIOJIYy4YaTC/IsAIM COHHAJIBHBIX YCIYI' B COOTBETCTBUU C
HHIUBUAYAJIBHBIMA  IIpOrpaMMaMu MW YCIOBUAMH  JOTOBOPOB, 34KIIFOYCHHBIX C IIOJIy4aTCIsAMU
COHMAJIBHBIX YCIYTI' WM HMX 3aKOHHBIMU NPEACTABUTCIISIMU, HAa OCHOBAHWH Tpe6OBaHHﬁ HaCcTOAIICTO
CDC,I[CpaJ'ILHOFO 3aKOHa,

3) mpenocTaBNSTH CPOUYHBIE COIMAIBHBIE YCIYTHM B COOTBETCTBHUU CO cTaThed 21 HacTosero
denepanbHOro 3aKOHA;

4) mpenoctaBisATh OECIUIATHO B JIOCTYNHOM (opMe MOIydarenasiM COLUAIbHBIX YCIYr WIH HUX
3aKOHHBIM INpeACTaBUTENIM HH(pOpMaIio 00 UX MpaBax M 00S3aHHOCTAX, O BUJAX COLMAIBHBIX YCIYT,
CpOKax, IOpsAAKE U 00 yCIOBHUSAX UX NMPEAOCTaBICHUS, O Tapu(ax Ha 3THU YCIYTU U 00 UX CTOUMOCTH JJIs
MoJTydaTessi COMaIbHBIX YCIYT JIM00 O BOZMOKHOCTH MOJIy4aTh UX OECIUIaTHO;

5) wucnonb30BaTh HMHPOpPMALMIO O TOAy4YaTeNaX COLMAIBHBIX YCIYT B COOTBETCTBUU C
YCTAaHOBJICHHBIMH  3aKOHOJATeIbCTBOM  Poccuiickonn  @enepauuu O  NEPCOHANBHBIX  JAHHBIX
TpeOOBaHUSAMU O 3aIUTE MEPCOHATIBHBIX TaHHBIX;

6) MpenoCTaBlIATh YMOJIHOMOYEHHOMY opraHy cyOwbekTa Poccuiickoit denepanmu uHpOpMauo
1 GOpMHUPOBAHUS pErucTpa Moxyvareieili COUaNbHbIX YCIYT;

7) OCYHIECTBIIATH COLMAIBHOE CONPOBOXKIEHUE B COOTBETCTBUU CO CTaTbell 22 HACTOSILErO
denepanbHOrO 3aK0HA;

8) oOecreynBaTh  MONyYaTeNsIM  COIMAIBHBIX  yCIAYyr  COACHCTBHE B  IPOXOXKICHUHU
MEJIMKO-COIIMAIbHONW 3KCIEPTU3bI, MPOBOJAMMON B YCTAHOBJIEHHOM 3aKOHOJATEILCTBOM Poccuiickon
®denepanuu nopsake GpenepaabHbIMU YUPESKISHUSIMU MEIUKO-COIIMATEHOM SKCIIEPTH3HI;
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9) npenocTaBiATh MOMYYaTEIsIM COLMANIBHBIX YCIYT BO3MOXHOCTh I10JIb30BaThCs yCIyraMU CBSI3H,
B TOM uuciie ceTu "MHTepHeT" M yciayramu MOYTOBOM CBSI3M, NPU MOJIYYEHUM YCIYI B OpraHU3alUsx
COLMAJIBHOT'O 00CITY>)KUBaHUS;

10) BBIOENATH CympyraMm, NPOXHBAIONIMM B OPraHU3alUUd COIMHMAIBHOTO  OOCITY)KHWBaHUS,
M30JIMPOBAHHOE KHJIOE TOMEIIEHUE JJI1 COBMECTHOTO IIPOKUBAHMUS;

11) obecrneunBaTh TMOTy4YaTENsIM COIMATBHBIX YCIYT BO3MOXHOCTH CBOOOIHOTO MOCEHIEHUS HUX
3aKOHHBIMH TMPEJCTABUTEISAMHU, aABOKATaMU, HOTApUYCaMH, MPEACTABUTEIIIMU OOIICCTBEHHBIX U (WJIH)
WHBIX OpTaHHU3alUi, CBAIEHHOCTYXUTEISIMU, a TAaKKE POJICTBEHHUKAMHU U JPYTUMU JUI[AMU B THEBHOE U
BEUEpHEE BpeMSI;

12) obecrieunBaTh COXPaHHOCTb JIMYHBIX BELIEH U IEHHOCTEN OJIydaTeseld COLMAIbHBIX YCIYT;

13) ucnonHATh WHBIE OOS3aHHOCTH, CBSI3aHHBIC C peanH3alUeil mpaB Mojy4yaTeledl COIHalbHBIX
YCIIyT Ha COLMaIbHOE 00CITY)KHBaHHE.

2. IlocTaBmuku COHAJIBHBIX YCIIYT IIPpHU OKAa3aHUH COLUAJIBHBIX YCIIYI' HC BIIPpABEC:

1) orpannuuBaTh npasa, cBOOOABI U 3aKOHHBIE MHTEPECHI MOIY4aTEIC COLUANbHBIX YCIYT, B TOM
YUCJIE [IPU UCIIOJIB30BAHUHU JICKAPCTBEHHBIX IIPENAapaToB AJI1 MEAULUHCKOIO IIPUMECHEHUS;

2) npUMEHATh (PU3MUECKOE WM I[ICUXOJIOTMYECKOe Hacujiue B OTHOIIEHHWU IoJy4yaTesen
COLIMAJIBHBIX YCIIYT, IOMyCKaTh UX OCKOpOJIeHHE, rpydoe oOpallieHue ¢ HUMH;

3) mnomemarb JAeTEH-UHBAIMIOB, HE CTPAJAIOIIMX [CUXMYECKUMHU paccTpoilcTBamu, B
CTallMOHAPHBIE OpPraHU3alMM COLUAIBHOTO OOCIYKUBaHMs, MpeAHAa3HAYCHHBbIE JUIS JeTeil-UHBAIUIOB,
CTpaJaroIIMX NCUXUYECKUMHU PacCTPONCTBAMH, U HA00OPOT.

CraTtba 13. UHcopmaLMOHHaAA OTKPLITOCTb NOCTaBLWMKOB COLManbHbIX YCRyr

1. IlocTaBIIMKM COLMANBHBIX YCIYT (OPMHUPYIOT OOIIENOCTYIHbIE MH(GOPMAIMOHHBIE PECYPCHI,
cojiepkale MHGOPMALUI0 O JIEATENbHOCTH 3THUX MOCTaBIIMKOB, U 00ECHEYUBAIOT JIOCTYI K JaHHBIM
pecypcaMm MOCPEACTBOM pa3MEIIeHHs UX Ha MH(OPMALMOHHBIX CTEHJaX B MOMEIIEHMSX MOCTaBLIMKOB
COLIMAJIBHBIX YCIIYT, B CpEeACTBaX MaccoBoM HHQopmauuu, B cetd "MHTepHeT", B TOM uuclie Ha
opUIMATBEHOM caliTe OPraHU3alliK COLIMATIBLHOTO 00CTYKUBaHUSI.

2. ITocTaBIIMKHU COIUATBHBIX yciayr o0ecreunBaroT OTKPBITOCTb U JOCTYIIHOCTDb I/IH(I)OpMaI_II/II/IZ

1) o gate rocymapCTBEHHOU perucTpamnuu, o0 yupenurtene (YIpeauTessx), 0 MecTe HaXOXKICHHS,
¢unmanax (mpu WX HATUYHUH), pexuMme, rpaduke pabOTh, KOHTAaKTHBIX TenedoHax U 00 ajapecax
AJIEKTPOHHOU MOYTHI;

2) O CTPYKTYpEC U 00 opraHax yrpasJICHHUA OpraHHU3allui COLIUAJIBHOT'O O6CHy)KI/IBaHI/ISI;

3) o dopMe couManbHOro OOCITYKMBaHMSI, BUIaX COLMAIBHBIX YCIYT, MOPSAKE U 00 YCIOBHUSAX MX
MPeOCTaBIIEHUs, O Tapu(dax Ha COIUANIbHBIE YCIIYTH;

4) 0 YMCIEHHOCTH MOJydYaTeseil COIUaIbHBIX YCIYyr Mo (opMaM COIMAIBHOTO OOCIY)XMBaHHS U
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BUJAM COLMAJIBHBIX YCIYI 3a CueT OMOJKETHBIX ACCUTHOBaHMH O /DKeTOB CyObekToB Poccuiickoit
@enepanii 1 B COOTBETCTBUU C JIOTOBOPAMU 32 CUET CPEACTB (PM3MYECKHX JIAI U (WIH) IOPUITIECKUX
UL,

5) o pykoBoAWTENE, €ro 3aMECTHTENSIX, PYKOBOAUTEISAX (uiauanoB (IpU HMX HAIWYHUK), O
IIEePCOHAILHOM COCTaBe PA0OOTHHUKOB (C YKa3aHHEM C UX COTJIacusi ypoBHSA 00pa30oBaHus, KBATH(DUKAIINN 1
OIIbITa PabOTHI);

6) 0 MaTepuaIbHO-TEXHUYECKOM OOECIeUeHUHN MPEAOCTaBICHUS COIHAIbHBIX YCIyr (Hajaudue
00OpYNOBaHHBIX MMOMEIIEHUH JUIS TPEAOCTaBICHHUS COLUATIBHBIX YCIYr, B TOM YHCIIE OUOIMOTEK,
O00BEKTOB CIOPTA, HAIMYUE CPEJCTB OOYUEHUS M BOCIHUTAHUSA, YCIOBUS MUTAHUS U O0ECIIeUeHUE OXPaHbl
3I0pOBbsI TOJyYaTelell CONHMANBHBIX YCIYT, JOCTYH K WHGOPMAlMOHHBIM CHCTEMaM B cdepe
couuangbHOro 0bcmyxxuBanus u cetu "MHtepHet");

7) O KOIWYeCTBE CBOOOIHBIX MECT JUId IpUeMa IOoJIydaTelledl CONMaIbHBIX yCIyr mo Qopmam
coLlMaJbHOTO OOCTYXMBaHUS, (PUHAHCHPYEMBIX 3a CUeT OOJKETHBIX AaCCHUTHOBAaHUI OIOKETOB
cyosekToB Poccuiickoit denepannu, a TakkKe OIUIAYUBAEMBIX B COOTBETCTBHMU C JOTOBOPAMH 3a CUET
CpeaCTB PU3UYECKUX JUI] U (W) IOPUAUYECKUX JTUILL;

8) 06 00BeMe MPETOCTABISIEMBIX COITUANBHBIX YCIIYT 32 CYET OFOJKETHBIX aCCHTHOBAHUN 0I0KETOB
cyobekToB Poccuiickoii deneparyiv 1 B COOTBETCTBHH C JOTOBOPAMH 32 CUET CPEACTB (PU3HUYCSCKUX JIUI U
(WIK) FOPUTMYECKUX JTHII;

9) 0 HaIMYMM JMLEH3UH Ha OCYIIECTBICHHE AEATENbHOCTH, IOJUIeKALIEH JHIEH3UPOBAHUIO B
COOTBETCTBHUH C 3aKOHOAATENIbCTBOM Poccuiickont denepanny;

10) o dbuHAHCOBO-XO3SMCTBEHHOI 1€ATEIHHOCTH;

11) o mpaBuiax BHYTPEHHEro pacmopsiika JJis IOoJydarelaedl COLMaIbHBIX YCIYyT, MpaBUiIax
BHYTPEHHETO TPYAOBOI'0 PACIOPAIAKA, KOJUIEKTUBHOM JOTOBODE;

12) o HaMMYWU TIPpEANMUCAHUI OPraHOB, OCYIIECTBIISIFONIUX TOCYJAPCTBEHHBIH KOHTPOJb B cdepe
COLIMAJILHOTO 0OCTY)KUBaHUs, U OTYETOB 00 UCTIOJTHEHUH YKa3aHHBIX MPeINuCaHuil;

12.1) o mpoBeneHHWH HE3aBUCUMOW OLIEHKM KadyecTBa YCJIOBHM OKa3aHUs YCIYr OpraHU3alMsIMU
COLIMAJILHOTO OOCIY)XMBaHUS, KOTOpas OINpeNeseTcss YIOJIHOMOUYEHHBIM (eaepalbHbIM OpPraHoOM
WCIIOJIHUTENIHOM BIIaCTH;

(m. 12.1 BBenen denepanpHbiM 3akoHOM OT 21.07.2014 N 256-®3; B pen. PenepalbHOrO 3aKOHa OT
01.05.2019 N 91-@3)

13) 06 uHoOM mH(pOpMaLIUK, KOTOpash pa3MeIlaeTcs, ONMyOIMKOBBIBACTCS MO PEIICHUIO MOCTABIINKA
CONMAIBHBIX YCIYr u (WIM) pa3MerieHue, OmyOJUKOBaHHE KOTOPOW SIBIISIOTCS 00S3aTebHBIMU B
COOTBETCTBHUU € 3aKOHOJATENbCTBOM Poccuiickoi denepannu.

3. Undopmanus 1 TOKyMEHTHI, YKa3aHHbIE B YAaCTH 2 HACTOSIIEH CTaThH, MOJAJEKAT Pa3MEIIEHUIO
Ha O(QUIMATIBFHOM CalTe MOCTaBIIMKA COIMATIBHBIX yCIyr B ceTd "MHTepHeT" 1 0OHOBIIEHUIO B T€UEHUE
JecsTh pabouux JHEH co JHS WX CO3JaHMs, MOJyYeHUS WM BHECEHHS B HHUX COOTBETCTBYIOIIHX
u3MeHeHUH. [lopsok pa3MerieHus Ha OQHUIMATBHOM CaiTe MOCTaBIIMKA COLMAIBHBIX YCIYr B CETH
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"Untepuer" n oOHOBIeHUs MH(OpMaIMU 00 3TOM MOCTABIIMKE (B TOM YHCIIE COJEpKaHUE YKa3aHHOU
uHpopmanuu 1 Gopma ee MPEIOCTABICHUS) YTBEPHKIAETCS YIOJHOMOYCHHBIM (peIepaIbHBIM OPraHOM
MCIIOJIHUTEJILHOM BJIACTH.

4. Yrparun cuiy. - ®enepanbubiii 3akoH ot 05.12.2017 N 392-D3.
naea 5. MPEOOCTABJIEHUE COLUUAJTIbHOIO OGCNY>XUBAHUA
CraTtba 14. O6paweHue o npenocTaBlieHMU coumanbLHOro o6cnyxmBaHus

OcHoBaHMEM Ui PAcCMOTPEHHs BOIpoca O MPEAOCTaBICHUHM COLMAIBLHOIO OOCITyXUBAaHUS
ABJISICTCA 110/JaHHOE B MMCbMEHHOM MJIM 2JIEKTPOHHOM (popMe 3asBIeHHE rpakJaHUHA WK €r0 3aKOHHOTO
MPEJCTaBUTENSI O MPEJOCTABICHUN COIMAIBHOTO OOCTyXHMBaHUsA JMOO oOpalieHHe B €ro MHTepecax
UHBIX TpaXkaaH, oOpalleHue TOCYAAapCTBEHHBIX OpraHoOB, OPraHOB MECTHOIO CaMOYIpaBJICHU,
OOIIECTBEHHBIX OOBEIUHEHWH HEMOCPEJACTBEHHO B YIMOJHOMOYEHHBIN opraH cyObekTta Poccuiickoii
denepany WM YINOJHOMOYEHHYIO OpraHM3alMio JIMOO IepelaHHble 3asBIEHUE WIM OOpalleHue B
paMKax MEKBEIOMCTBEHHOI'O B3aUMOJECHCTBHUS.

(B pen. @enepanbHoro 3akona ot 14.11.2017 N 324-03)

CraTtba 15. MpusHaHue rpaxpgaHMHa HYXaarWwWmMMcs B colmanbHOM 00Cny)XMBaHUm

1. I'paxnaHuH NOpPU3HAETCS HYKIAIOIIMMCS B COLUAJIBHOM OOCITY)KMBaHUU B Cllydyae, €cCid
CYUIECTBYIOT CJIEAYIOLUIME OOCTOSATENbCTBA, KOTOPBIE YXYALIAIOT WIM MOTYT YXYIIIUTH YCIOBUSL €ro
KHU3HENIeATebHOCTH:

1) mnonHas wiIM YacTUYHAs yTpaTa CHOCOOHOCTH JMOO BO3MOXHOCTU  OCYLIECTBIISITDH
CcaMOOOCITy’)KUBaHHE, CaMOCTOATENbHO  TepeiBUraTrhbcs, oOecrneyrBaTb OCHOBHBIE  KHU3HEHHBIE
OTPeOHOCTH B CHITY 3a00JI€BaHHUS, TPAaBMbI, BO3pAcTa WM HAIWYUS UHBAIUIHOCTH;

2) Haain4yue B CCMBC HHBAJIMIAA HWJIM HWHBAJIXIOB, B TOM YHCIIC pe6eHKa'I/IHBaHI/I)Ia 50044
HGTGﬁ-HHB&HHI{OB, HYXJAIOOUXCA B TIOCTOSHHOM ITOCTOPOHHEM YXOI€,

3) Hanuuue peOeHKa WU JeTedl (B TOM YHWCiIe HAXOSIIMXCS TMOJ OMEKOW, MOMEYUTEIHECTBOM),
WCIIBITHIBAIONIUX TPYAHOCTH B COITMATILHOM a/lanTalluu;

4) OTCyTCTBHME BO3MOKHOCTH oOOecredeHHsl yxoja (B TOM YHCJIE€ BPEMEHHOTO) 3a WHBAIUAOM,
peOeHKOM, IEThMHU, a TAKKE OTCYTCTBUE MTOTICYCHUS HAJl HUMH;

5) HaJIM4ue BHyTpHCCMCfIHOl"O KOH(I)HI/IKTa, B TOM 4YHCIIC C JHMIOaMHu C HapKOTI/I‘-ICCKOI\/'I NI
AJIKOTOJIEHOM 3aBUCUMOCTBIO, JIMOAMH, HWMCHOIIMMU MPUCTPACTUC K a3apTHBIM UI'paM, JIMIOaMHU,
CTpaJaroIIuMU NNICUXUYCCKUMHA paCCTPOﬁCTBaMH, HaJIMYUEC HACUIINA B CCMbE,

6) OTCYTCTBHE ONPEAEICHHOTO MECTa KUTEIbCTBA, B TOM UHCIE Y JIMIA, HE JOCTHUTIIET0 BO3pacTa
JBaJIATH TPEX JIET U 3aBEPIIMBILETo NpeObIBaHUE B OPTaHU3AIMH IS AETEH-CUPOT U JeTel, OCTaBIIUXCS
0e3 Morne4YeHus pouTeNei;

7) OTCYTCTBHE PaOOTHI U CPE/ICTB K CYIIECTBOBAHMUIO;

www.consultant.ru Crpannna 14 u3 33
HaJeKHasl IpaBoBasl MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=RZR&n=330138&date=14.01.2021&dst=100207&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=99661&date=14.01.2021&dst=100004&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=99661&date=14.01.2021&dst=100004&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=282611&date=14.01.2021&dst=100018&fld=134

®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pex. ot 13.07.2020)
"O06 0CHOBAX COLHANBHOIO O0CITYKUBAHUS TPakAaH B PocCHICKOH ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 14.01.2021

8) HamMuue MHBIX OOCTOATENbCTB, KOTOPbIE HOPMAaTHUBHBIMH IIPAaBOBBIMH aKTaMH CyOBEKTa
Poccuiickoit ®enepauny NpU3HAHBI  yXYAUIAOIIMMHM ~ WIA  CIIOCOOHBIMHU  YXYJIIIUTH  YCJIOBHUSA
KHU3HEICITEIbHOCTH IPaXKIaH.

2. YIIOITHOMOYEHHBIH opran cyobekta Poccuiickoit denepaniyl Uik yIIOJIHOMOYEHHAs! OpraHU3aIys
IPUHUMAIOT PEIIEHUE O IPU3HAHUY TPaKIaHUHA HYKJIAIOIIUMCS B COLIMAIbHOM OOCITyKUBAaHUU JIMOO 00
OTKa3e B COIMAJIbHOM OOCIY)XKMBaHUHM B TCUCHHE IMATH PadOYMX IHEW ¢ Aarhl moaayu 3aspieHus. O
IPUHATOM PELIEHUU 3asBUTENIb HUHPOPMHUPYETCsl B MHUCbMEHHON WMJIM 3JeKTpOoHHOU (hopme. Pemenue o6
OKa3aHUM CPOYHBIX COLMAIIBHBIX YCIYT IPUHUMAETCS HEMEUICHHO.

(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-D3)

3. Pemenne 06 oTKase B COIMAIBLHOM OOCIIY)KMUBAaHHH MOXKET OBbITH 00XKajJOBaHO B CyIeOHOM
HOPSIIIKE.

CraTtba 16. UhanBuayanbHaa nporpamma

1. I/IHI[I/IBI/II[yaHBHaH Inporpamma ABJIACTCA JOKYMEHTOM, B KOTOPOM YKa3aHbI (1)opMa COLIMaJIbHOI'O
O6C.Hy}KI/IBaHI/I$[, BUBI, O6”I)CM, MNEpUOANYIHOCTb, YCJIOBHUA, CPOKH MPCAOCTABJICHUA COUHUAJIBHBIX YCIIYT,
MNEepCUCHb PECKOMCHAYCMbIX NMOCTABHIMKOB COLUAJIBHBIX YCIYI, a4 TAKKXEC MCPOIIPUATUA 10 COHHUAIIBHOMY
COIMPOBOXKACHNIO, OCYIICCTBIISICMBIC B COOTBCTCTBHUU CO craTtbei 22 HaCTOAIICTO d)eﬂepaﬂLHoro 3aKOHa.

Koncynprantllntoc: npumeuanue.
C 01.09.2020 no 01.01.2025 4. 1.1 cT. 16 neiicTByeT B OTHENbHBIX cyObeKkTax P®D, nepeueHb KOTOPHIX
yrBepxkaaercs [IpaButensctBoMm PO B cooTBeTcTBUM € 4. 1 cT. 28 @3 o1 13.07.2020 N 189-D3.

1.1. B ciayyae mpuHSTHS OpPraHOM TOCYJIapCTBEHHOM BiacTH cyobekta Poccuiickoit denepaunn
pelieHrs 006 opraHu3aliy OKa3aHUs TOCYNapCTBEHHBIX (MYHHIIMMAIBHBIX) YCIYT B cOLMaIbHOU cdepe,
MPUHATOTO B COOTBETCTBHHM C 4acThio 3 crarbu 28 denepanpHoro 3akoHa "O TOCYyIapCTBEHHOM
(MyHUIIMTIAIBHOM) COITMAIFHOM 3aKa3e Ha OKa3aHWe TOCYJapCTBEHHBIX (MYHHIIMMAIbHBIX) YCIYyT B
conpaibHON cdepe", WHAMBHAyaTbHAS MpPOrpaMMa HCIOJIb3YETCS KaK COLMAIbHBIA cepTudUKaT Ha
MOJTy4YeHHE TOCYAAPCTBEHHOM (MYHUIMIIAIbHOMN) YCIYTH B COLMANBHOM cepe.

(dactp 1.1 BBegena denepanbubiM 3akoHOM OT 13.07.2020 N 190-D3)

2. nauBuyanbHas IporpaMMa COCTaBIISI€TCS MCXOI U3 TOTPEOHOCTH IpaXk/1aHuHA B COLIMATIbHBIX
yCllyTax, IepecMaTpuBaeTCsl B 3aBUCUMOCTH OT U3MEHEHUS 3TON NOTPeOHOCTH, HO HE PEKEe YEM pa3 B TPU
roga. IlepecMoTp MHAMBUAYAIBHON IPOrPaMMBbI OCYILECTBIISETCS C YUETOM PE3YJIBTATOB PEATTM30BAHHOM
MHIUBUAYAIbHON MPOTPaMMBbl.

3. WunuBuayanbHas mporpamMma s TpaKJaHWHA WM €r0 3aKOHHOTO MPEACTABUTENS HMEET
pPEKOMEHIaTeIbHBIN XapakTep, IS MOCTABIIUKA COITUATBHBIX YCIIYT - 0053aTeNIbHBINA XapaKTep.

4. InauBuayanbHas IporpaMMa COCTaBIISIETCS B ABYX JK3EMIULIpax. DK3EMIULSIP MHANBHYyaIbHOU
MIPOrpaMMbl, MOANMCAHHBIN YHIOJTHOMOYEHHBIM OpraHomM cyobekta Poccuiickoit ®enepauun wuim
YIIOJTHOMOYEHHOM OpraHu3anuei, nepegaercs rpakaaHuHy WIK €ro 3aKOHHOMY IIPEACTaBUTENI0 B CPOK
He Oojee yeM necsaThb pabouumx AHEH CO JHSA IOJA4YM 3asBICHUSA TPaKAAHMHA O IPEJOCTaBICHUU
COLIMAJILHOTO  OOCITyXHBaHHUA. BTOpoil »K3eMIUIsp WHAMBHIAYAIbHOM MpPOTrpaMMbl OCTaeTcs B
YIIOJTHOMOYEHHOM oprane cyobekTa Poccuiickoit denepanny nin B yHoJHOMOYEHHON OpraHu3allu.
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(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-D3)

5. B cnydae u3MEHEHMs MeCTa JKUTEIbCTBA I0JydaTels COLUAIBHBIX YCIyl WHAMBUAYaJbHas
[IporpamMMa, COCTaBJIEHHAs IO MNPEXHEMY MECTY JXHUTEIbCTBA, COXPAaHAET CBOE JeilcTBUe B oObeMme
IIEPEYHsl COLUAIBbHBIX YCIYyT, YCTAaHOBIEHHOIO B cyOobekre Poccuiickoit denepanny no HOBOMY MECTY
JKUTEJIbCTBA, 10 COCTABJICHUS MHAWBHIYAJIbHOW IIPOrPaMMBbl [0 HOBOMY MECTY JKUTEJIBCTBA B CPOKU U B
MIOPSIAKE, KOTOPBIE YCTaHOBJIEHBI HACTOSILIEH CTAaThEN.

Cratba 17. D,OFOBOp O npenocTaBieHNU counaribHbIX ycnyr

1. CounasibHbI€ YCIYTH MPEIOCTABIISIIOTCA IPAKIaHUHY HA OCHOBAHHUH JOTOBOPA O MPEIOCTaBICHUU
COLIMAJIBHBIX YCIYT, 3aKJI0YaeMOro MeXAy MOCTAaBIIMKOM COLIMAJIBHBIX YCIYT M TPaKJaHUHOM WU €ro
3aKOHHBIM MPEACTaBUTEIEM, B T€YCHHUE CYTOK C JIaThl MPEACTaBICHUS WHIMBUIYATIbHOW MPOrPaMMBbI
MOCTABIIUKY COLUATBHBIX YCIIYT.

2. CyHIGCTBCHHI)IMI/I YCJIOBUAMU JOOTOBOpa O HNPCAOCTABJICHUMU COLUAJIBHBIX YCIYTI' ABJIAKOTCA
IIOJIOKCHUS, OIIPCACIICHHBIC HH,HHBH,HyaHBHOﬁ HpOFpaMMOﬁ, a TAKXC CTOUMOCTb COLMAJIBHBIX YCIIYI' B
cirydac, €CJIM OHU NPCAO0CTABJIAIOTCSA 3a IJIaTy WM YaCTUYHYIO I1J1aTy.

3. OTHoOLIEHUS, CBA3aHHBIE C MCIOJHEHUEM JOrOBOpPAa O IMPENOCTABICHHH COLMAJIBHBIX YCIYT,
PEryJaupyroTCsl B COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuiickont denepannu.

Cratba 18. OTKa3 oT counanbHOro o6cnyxnBaHus, counanbHOn ycnyru

1. I'paknaHuH WM €ro 3aKOHHBIM MPEICTaBUTENb MMEET IPaBO OTKa3aTbCsl OT COLIMAIBHOTO
o0CITy>)KuBaHMs, coluanbHo yciyru. Otka3 odopmisiercs B NUCBMEHHOM (opMe U BHOCHTCS B
MHIUBUAYAIBHYIO IPOrpaMMy.

2. Orka3 mostydarensi COLMAJIBHBIX YCIYr WM €ro 3aKOHHOIO NPEICTABUTENSA OT COLUAIBHOIO
00CITy’KMBaHMs, COIMAJIbHON YCIYrM OCBOOOXKJAeT YNOJHOMOYEHHBIH opraH cyOwbekta Poccuiickoit
@denepanuy U MOCTABIIMKOB COLUAIBHBIX YCIYI OT OTBETCTBEHHOCTH 3a IIPEIOCTABICHUE COLUAIBHOIO
00CITyKMBaHUS, COUAIBHON YCIYTH.

3. I'pakpaHuHy WIH TOJY4aTeNi0 COLMAIbHBIX YCIYr MOXXET OBbITh OTKa3aHO, B TOM 4YHCIE
BPEMEHHO, B IMPENOCTABICHUN COLMAIBHBIX YCIyr B CTallMOHApHOW (opme B CBS3M C HaJIUYUEM
MEIMIMHCKUX IPOTUBOIOKA3aHUM, TMepeueHb KOTOPbIX yTBEp)KIaeTrcs (eaepanbHbIM — OpraHoM
HCIIOJIHUTENIBHON BJIAcTH, OCYIIECTBISIOMUM (DYHKIMHU MO BBIPAOOTKE U pealn3allii rocyAapCTBEHHOU
NOJUTUKM M HOPMAaTUBHO-IIPABOBOMY PpEryJIHMpOBaHUIO B cdepe 3apaBooxpaHeHus. Takoi oTKa3
BO3MOXXEH TOJIbKO MpPH HAJUYMM COOTBETCTBYIOLIETO 3aKJIFOUEHHUS YIOJIHOMOUYEHHOW MEeIUIIMHCKOM
OpraHM3alMH.

masa 6. POPMbl COLIMAJIbHOIO OBCITYXXUBAHUA, BUAbI
COUUAJIbHbIX YCIYT

CraTtba 19. ®opMbl coumanbHOro o6cnyxmBaHus

1. CoumanpHbIe YCIYTH MPEIOCTABISIOTCS UX TMOTydaTeasM B (OpMe COIMATBLHOTO OOCTYKUBAHUS
Ha JIOMY, WIH B MOJYCTAIllHOHAPHOHN (hopMe, WK B CTAIlHOHAPHOH (hopMme.
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2. CouuanbHble YCIYrd B MOJYCTAallMOHAPHOW (opMe MPEeNOCTaBIAIOTCS HX MOJy4yaTelsiM
OpraHu3aIyel CoOUaIbHOTO O0CITYKUBAaHUS B ONIPEACIICHHOE BPEMSI CYTOK.

3. CoumanpHbple YCIYrd B CTallMOHApHON (opMe NPenoCTaBISAIOTCA HMX TMOJy4aTensiM Ipu
IIOCTOSIHHOM, BpEMEHHOM (Ha CPOK, OIIPEIEIICHHBIN UHIMBUyaJIbHOW TPOrpaMMOI) U MSTHIHEBHOM (B
HEZIeNI0) KPYIJIOCYTOUYHOM IMPOKMBAHWU B OPraHU3allMd COLUMANbHOrO oOciyxuBanus. [lomydarenu
COIIMAJIBHBIX YCIYTI' B CTaHHOHapHOfI (1)opMe 06CCHC‘-II/IBaIOTCSI KHWJIBIMHU IIOMCHICHUAMHU, a TaK¥XKEC
MOMEIIEHUSIMU ISl MPEIOCTABICHUS BUIOB COLIMAIBHBIX YCIYT, MPEAYCMOTPEHHBIX MyHKTamu 1 - 7
crathu 20 Hacrosero OeaepanbHOTO 3aKOHA.

4. Ilpu mpenocTaBiIeHUH COIUAIBHBIX YCIyr B MOJYCTAallMOHAPHOW (hopMe WM B CTallMOHAPHOM
(dhopMe TOKHBI OBITh 00ECIICUCHBI:

1) BO3MOJXHOCTb COIIPOBOXIACHUA TIIOJIy4YaTC]si COHHUAIBbHBIX YCIYyr IIpU TCEPCABUKCHHUU 110
TCPPUTOPUN OpraHu3alliid COUHAJIBHOI'O O6C.Hy}KI/IBaHI/I$I, a TaKiKXC IpHU II0Jb30BAHHUH YCIIyraMu,
npeaoCTaBIACMbIMU Takou opraHmauHeﬁ;

2) BO3MOXXHOCTb JUISI CaMOCTOSITEIBHOIO IEPEABMKEHMSI 110 TEPPUTOPUU  OpraHU3aLMU
COLIMAJILHOTO OOCITYKUBaHHUsI, BXOJ[a, BBIXO/Ia U MEPEMEILEHUSI BHYTPU TaKOW OpraHu3anuu (B TOM YHCIe
JUI TEPEBUKEHUSI B KpECIax-KoJIsICKax), JUIsl OT/AbIXa B CHJAAYEM IIOJIOKEHHM, a TaKKE JIOCTYIHOE
pasMernienre 000pyA0BaHUs U HOcUTeIeH nHpopManuu;

3) nyOnaupoBaHHE TEKCTOBBIX COOOIIEHWN TOJIOCOBBIMU COOOIIEHUSMH, OCHAIIEHUE OpraHU3aAINH
COLIMAJILHOTO OOCIY)KMBAaHUS 3HAKaMH, BBIMOJIHEHHBIMU penbedHO-TOUeuHbIM mpudToM bpaiins,
03HAaKOMJIEHUE C UX IIOMOIIbIO C HAMHUCSIMU, 3HAKaMU U UHOM TEKCTOBOM U rpaduueckoi nHpopmaruen
Ha TEppPUTOPUU TakOW OpraHu3alMd, a TakXke JOMYCK TU(IOCYpIONepeBOIUNKa, JOMYCK
co0aKk-pOBOHUKOB;

4) nybmupoBaHHE TOJOCOBOM WH(MOpMAlUKM TEKCTOBOM uHopMaluel, HaamucsaMu U (WIn)
CBETOBBIMHU CUTHAJIaMH, HH()OPMHUPOBAHHUE O TIPEIOCTABIIIEMBIX COMMMATBLHBIX yCIyraX ¢ UCIOJIb30BaHUEM
PYCCKOT0 KECTOBOTO SI3bIKa (CypIONepeBoia), J0MYCK CypIONepeBOAUNKA;

5) oka3aHue MHBIX BUJIOB TOCTOPOHHEHN MOMOIITH.

5. I'paxnane M3 ymchaa JHl, OCBOOOXKIAEMBIX M3 MECT JIMIIEHUS CBOOOABI, 32 KOTOPHIMH B
COOTBETCTBHUH C 3aKOHOaTenbCTBOM Poccuiickoit denepanuy yCTaHOBIICH aIMUHUCTPATUBHBIA HAJ30p U
KOTOpbIE€ YAaCTMYHO WJIM TOJHOCTBIO YTPAaTHJIU CIIOCOOHOCTh K CaMOOOCITY)KHBAaHHUIO, IPU OTCYTCTBUHU
MEIUILMHCKUX TMPOTUBONOKA3aHUM W 10 HUX JINYHOMY 3asBJICHUIO NPHUHUMAIOTCS HAa COLMAIBHOE
OOCITy’)KHBaHHE B CTAIl[MOHApHBIE OPraHU3ALUHN COIMAJIBHOIO OOCIYKMBAaHHS CO CIELUAIbHBIM
COLIMAJIbHBIM OOCIYy)KMUBAaHWEM B TMOPSAKE, YCTAaHOBJICHHOM HOPMAaTHUBHBIMU TPABOBBIMU aKTaMH
cyobexToB Poccuiickoit denepanuu.

6. Bompocel mpuema B CTallMOHApHBIE OPTaHMU3AIMU COIMAILHOTO OOCITY>KMBAaHUSI M BBIMHCKA U3
TaKuX  OpraHu3aludid  JUl, CTPAJAOIIMX  [CUXUYECKUMH  paCCTPOMCTBAMH,  PETYIHPYIOTCA
3akoHoJaTenbcTBOM Poccniickoit denepany 0 NCUMXUATPUUECKON MOMOIIIH.

CraTtbsa 20. Bugbl coumanbHbIX yCnyr
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HonyaneJmM COMAJIBHBIX YCIYI C YUETOM NX MHAUBUAYAJIbHBIX HOTpG6HOCT€I>i MPEaAOCTAaBIAKOTCA
CJICAYIOKUC BUAbI CONUAJIBHBIX YCIIYT:

1) coumasbHO-OBITOBBIE, HANPABICHHbIE HA IOJJAEP)KAHUE JKU3HEAEATEJBHOCTU IOJIydarenen
COILIMAIIBHBIX YCIIYT B OBITY;

2) couManbHO-MEIUIIMHCKUE, HAlpaBiCHHbIE Ha TMOJJAEpPKaHHE U COXPAaHEHHE 3JI0POBbSA
MoJy4yaTesie COLMAIbHBIX YCIYI TyTeM OpraHu3allid yXOJa, OKa3aHUsl COACHCTBUSA B INPOBEIACHUU
03I0POBUTEIILHBIX MEPONPUITUNA, CHCTEMATHUECKOT0 HAOIIOICHUS 3 MOMyYaTeIIMU COLIMATBHBIX YCIYT
JUTSI BBISIBJICHUS! OTKJIOHEHHUM B COCTOSIHUU UX 3]I0POBBS;

3) COIHAIBHO-IICUXOJIOIMYCCKUE, MNPEAyCMaTpHUBAOIIUE OKa3aHUE IIOMOIIM B KOPPCKIHU
IICUXOJIOTUYCCKOI'O COCTOSAHUA HOquaTeﬂefI COMAJIBHBIX YCIIYT IJIA aJalTallui B COIHAILHOMI cpeac, B
TOM YHCJIE€ OKa3aHUE IICUXOJIOTMUYECKON MOMOIIY aHOHUMHO C HCII0JIb30BaHUEM TeJIe(bOHa JAOBCPUA;

4) conuanbHO-TIEarOrMYeCKUe, HampaBIeHHbIE HAa TPOQHIAKTUKY OTKJIOHEHUH B TOBEICHHUU H
Pa3BUTHM JINYHOCTHU TOJTyyaTesNeil COLMabHBIX YCIyr, GOPMUPOBAHNE Y HUX IMO3UTUBHBIX MHTEPECOB (B
TOM 4HCIIe B cepe JoCyra), OpraHU3alMIo X JI0Cyra, OKa3aHUe MOMOIIH CEMbE B BOCIIUTAHUY JIETell;

5) couuaibHO-TPYIOBBIE, HAllpaBJIEHHbIE HAa OKa3aHUE IOMOIIYU B TPYIOYCTPOMCTBE U B PELICHUU
JPYTUX Ipo0JieM, CBSI3aHHBIX C TPYJOBOM ajanTauuei;

6) COUAJIbHO-TIPABOBLIC, HAIIPABJICHHBIC HA OKa3aHUEC IMOMOIIU B IMOJIYYCHHUU HOPUANYCCKUX YCIIYT,
B TOM YHCJIC 66CHJIaTHO, B 3alIMUTC IMPaB U 3aKOHHBIX UHTCPECCOB HOHy‘I&TGHGfI COMAJIBHBIX YCIIYT;

7) YCIyru B ICJIAX MOBBIICHUS KOMMYHUKATUBHOTI'O ITOTCHIIMAJIA HOHy‘I&TCJ’ICfI COHAJIBHBIX YCIYT,
HMCIOIUX OTpaHUYCHUA JKUZHCACATCIBHOCTH, B TOM YHCJIC )IeTeI\/'I-I/IHBaJ'II/II[OB;

8) cpoUHbIEe COlMATIbHbBIE YCIYTH.
CraTtbsa 21. CpoyHble coumnanbHble ycnyru

1. CpouHble coManbHble YCIYrH BKIIOYAIOT B CEOsL:

1) oOecnieueHre GecryaTHBIM TOPSIYMM MUTAHUEM UM HA0OpaMu MPOAYKTOB;

2) obecrieueHne oJIeK A0, 00YBBIO U IpYTUMH IpeIMETaMU NepBOil HEOOXOAMMOCTH;
3) comeiicTBUE B IOJIYYCHUU BPEMEHHOTO KHJIOTO TTIOMEIICHUS;

4) coxeiicTBHE B NOJyUYEHUH IOPUANUECKON TOMOIIM B LENAX 3alUTHI IPaB U 3aKOHHBIX MHTEPECOB
MoJTy4aTesIed COUaIbHbIX YCIIYT;

5) coxeiicTBHE B NOJYYEHUU SKCTPEHHOM ICUXOJIOTMUECKON IMOMOILIM C IPUBICYEHHEM K ITOU
paloTe IICUXOJIOTOB U CBSIEHHOCIYKUTENEH;

6) HHBIC CPOYHBIC COLIUAJIbBHBIC YCIIYTH.

2. IlpenocraBieHue CpPOYHBIX COLHAIBHBIX YCIYr B LEIAX OKa3aHWS HEOTIOKHOW IMOMOILIH
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OCYIIIECTBJISIETCS. B CPOKH, OOYCIIOBIICHHBIE HY)KJIa€MOCTBIO ITOJydaTesIs COIUAIbHBIX YCIyr, Oe3
COCTABJICHHMSI HWHJMBHAyaJbHOM TIporpaMmbl U 0€3 3aKII0YeHHs JOroBOpa O MPEIOCTaBICHUU
COIMAJIbHBIX yciIyr. OCHOBaHUEM JIJIs1 IPEIOCTABICHUS CPOYHBIX COLMAIBHBIX YCIYT ABJISETCS 3a4BICHUE
MOJTyYaTeNsl COIUANBHBIX YCIYT, a TaKKe IMOJYYCHHE OT MEIUIIMHCKHX, 00pa3oBaTEeNbHBIX WM HHBIX
OpraHu3alyii, He BXOMISIIMX B CHCTEMY COLMAJIBHOTO OOCIYy)XHBaHHUsA, WH(OpPMAIMH O TIpakIaHax,
HYXJAIOLIKUXCS B IMPEJOCTABICHUU CPOYHBIX COLMAJbHBIX yciyr. lloaTBepxkaeHueM npenocTaBieHUs
CPOUYHBIX COIIMAJIbHBIX YCIYT SIBISAECTCS aKT O MPEJOCTaBICHUU CPOYHBIX COIMAJIbHBIX YCIVT,
COJIEPIKAILMI CBEICHUS O IOJy4YaTesie U MOCTABLIMKE ATUX YCIYr, BUJAX IPEIOCTABICHHBIX CPOYHBIX
COIMAJIBHBIX YCIIYT, CPOKAX, JIaTe€ U 00 YCIOBUAX MX IMPEAOCTaBICHUA. AKT O IPEIOCTABICHUN CPOUHBIX
COLMAJIbHBIX YCIIYT NOATBEPKIAAETCS IMOAMNKUCHIO UX MOJydaTesl.

Cratba 22. CopenctBue B NpenocTaBrieHUM MeAULUMHCKOW, MNCUXONOrn4ecKom,
neparorm4yecKon, pMaNYecKomn, counarnbHON NOMOLLM, He OTHOCSILLENCA K couuanbHbIM
ycnyram (coumanbHoe conpoBoXxaeHue)

1. IIpu HEOOXOMUMOCTH TpaXKAaHaM, B TOM YHCJIC POJIUTENISIM, ONEKyHaM, IOICYUTEIISIM, WHBIM
3aKOHHBIM TPEACTABUTEIISIM HECOBEPIICHHOJIETHUX JIETeH, OKa3bIBACTCS COACHCTBHE B MPEAOCTABICHUU
MEIUIMHCKOM, TICUXOJIOTMYECKOM, NEJarorM4ecKod, KPUANYECKONW, COLHAIBHOM IOMOIIM, HE
OTHOCSIIENCS K COIIMAIbHBIM YCIIyraM (COLMaIbHOE COMPOBOKIACHHE).

2. CouuanbHOE COIPOBOXKJIEHHUE OCYILECTBISETCS IYTEM IPUBJICYEHUS  OpraHU3aluil,
IIPEJOCTABIIAIONIMX TAKyl0 IOMOIb, HA OCHOBE MEXBEJOMCTBEHHOI'O B3aMMOJEHCTBHS B COOTBETCTBUU
co cratbeil 28 Hactosmero denepaqbHOro 3akoHa. MeponpusaTus MO COLUUAIBHOMY COIPOBOXKIECHUIO
OTpaXKaroTCsl B MHAUBUYaIbHOI ITporpamMmme.

Masa 7. OPFAHU3AUNA NPEOOCTABJIEHUA COLUUATIBbHBIX YCNYT
CraTtba 23. OpraHmsaumm coumanbHOro oéocnyxmBaHus

1. OpraHI/BaHI/IS{MI/I COHaJIbHOTO O6CJ'Iy>KI/IBaHI/IH ABJIAOTCA OpraHu3anuvn, OCYIICCTBIIAIOIINC
COIMaJIbHOC 06CJ'IY)KI/IB3HI/I€ Ha J0MY, IMOJIYCTAllMOHAPHOC COLHAJIBHOC O6CJ'Iy7KI/IBaHI/I€, CTallUOHApHOC
COMaJIbHOC O6CJIy>I(I/IBaHI/I€.

2. Opranuzanuy colMagbHOrO 00CHyKuBaHUA B cyObekTax Poccuiickoit denepaiuu co3nawTcs u
JEUCTBYIOT C YYETOM METOJMYECKUX PEKOMEHJAIUil 1Mo pacueTy noTpedHocTel cyobekToB Poccuiickoit
®denepanyiv B pa3BUTUU CETU OPraHU3aLUN COIIMATLHOTO OOCITYKMBaHHUS U B COOTBETCTBUU C MpPaBUIaMU
OpraHu3alMy  JEATENIbHOCTH  OpraHM3alMil  COIMabHOIO  OOCIY)KMBAaHUS, WX  CTPYKTYPHBIX
MOJIpa3IeJICHHIA.

3.B roCyJapCTBCHHBIX OpPraHU3alugaX COLMUAJIBHOI'O OGCJ’Iy}KI/IBaHI/IH CO3AAar0TCA MOMNCYHUTCIBbCKUC
COBECTHI.

4, CprKTypa, MOpAA0K (I)OpMI/IpOBaHI/ISI, CpOK HOHHOMO‘-IPIfI, KOMIICTCHI WA IOIICYUTCIHCKOI'O
COBCTa W TMOPAAOK TIIPHHATHA HM pemeHHﬁ OMPECACIIAIOTCA YCTAaBOM OpraHu3alivii COLHAJIBHOI'O
O6CJ'Iy)KI/IBaHI/I$[ B COOTBETICTBHHU C 3aKOHOAATENIhCTBOM Poccuiickoi d)e;[epaum/l Ha OCHOBAaHHUHU
MMPUMEPHOT'O MOJOXKCHHUSA O IMOMCYUTECIBCKOM COBETC OPraHu3aly COUaIbHOTO O6CJ'Iy>KI/IBaHI/I$I.
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®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pex. ot 13.07.2020)
"O06 0CHOBAX COLHANBHOIO O0CITYKUBAHUS TPakAaH B PocCHICKOH ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 14.01.2021

Cratba 23.1. Hes3aBucumas oOuUeHKa KayecTBa YCJIOBUW OKasaHuAa ycnyr
opraHusaumsiMu couuanbHOro obcnyxmBaHus
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

(BBeneHa PenepanbHbIM 3ak0HOM OT 21.07.2014 N 256-D3)

1. He3aBucumas oOIeHKa KadecTBa YCJIOBUH OKa3aHHs YCIYr OpPraHU3alUsSMH COLUAIBHOTO
o0CIy)XKMBaHHs SBJIIETCS OXHOW u3 (opM OOLIECTBEHHOrO KOHTPOJS M MPOBOAMTCS B IENAX
MPEJOCTABICHUS MOMyYaTessIM COLMAIBHBIX YCIyr MH(GOPMAIMK O KauyeCTBE YCIOBUH OKa3aHUS yCIyT
OpraHM3aLMSIMU COIIMATBHOTO OOCITYKMBaHHS, a TAK)KE B IIEJIAX MMOBBIIICHHS Ka4eCTBA MX JEATEIBHOCTH.
(uactb 1 B pen. denepanbroro 3akoHa ot 05.12.2017 N 392-D3)

2. HeszaBucumas OIleHKa KayecTBa YCIOBHI OKa3aHUS YCIYI OpraHM3alMsIMH COLMAIbHOTO
o0CITyKMBaHUS MPEIyCMATPUBACT OICHKY YCJIOBHI OKa3aHHS YCIYT MO TaKUM OOIIUM KPUTEPHSIM, KakK
OTKPBITOCTh U JOCTYIHOCTH MH(GOpMaIuu 00 opraHu3aluu COMaIbHOTO 00CTYKUBAaHUS; KOM(POPTHOCTH
YCJIOBHH MPEIOCTABICHHS COIMATIBHBIX YCIyr, B TOM YHCIIE BPEMs OXKUJIAHUS MPEAOCTABICHUS YCIIYT;
IOOPOKENATENbHOCTh, BEXJIMBOCTh  PAOOTHUKOB  OpraHU3allMd  COIMAIBHOTO  OOCTYXKUBaHUS;
YOBJIETBOPEHHOCTh KaY€CTBOM YCIIOBUM OKa3aHUs YCIIYT, a TAKXKE JOCTYIMHOCTh YCIYT JIJIsl MHBAJTUIOB.
(uacts 2 B pen. denepanbuoro 3akoHa ot 05.12.2017 N 392-D3)

3. HesaBucumasi olieHKa KadecTBa YCJIOBMHM OKa3aHUS YCIyr OpraHuM3alusMHU COLUAIBHOIO
o0CITyKMBaHHUSI TPOBOAUTCS B COOTBETCTBUU C TOJOXKEHUSMHU Hactosiiei crateu. [Ipu mpoBegeHuu
HE3aBHUCHUMOM OIICHKM KaueCTBa YCJIOBUN OKa3aHHs yCIyT OpPraHU3alUsMHU COLUAIBLHOTO OOCTY>KMBaHUS
UCHoNb3yeTcsl  obmenoctynHas wuHpopManus o0 OpraHu3alusIX COLMAIBLHOTO  OOCIY>KHMBAaHUSA,
pa3Meniaemast Takke B (POpMe OTKPBITBIX JIAHHBIX.

(uactsb 3 B pen. denepanbroro 3akoHa ot 05.12.2017 N 392-D3)

4. Yrparun cuiy. - @enepanbubiii 3akoH ot 05.12.2017 N 392-D3.

5. B menax co3pmaHus ycinoBUW IS OpraHU3allUM MPOBEIACHUS HE3aBUCUMOI OLIEHKM KauyecTBa
YCJIOBHH OKa3aHUsI YCIYT OpraHU3aIMsIMU COIIMAIIBHOTO 00CITYKUBAHUS

1) OOmectBenHas manata Poccuiickoit ®enepanuu 1Mo 0OpalICHUIO  YIIOJIHOMOYEHHOTO
(dbenepaibHOrO0 OpraHa MCIOJHHUTEIILHON BJIACTU HE TO3JHEE YeM B MECSUYHBIM CPOK CO JIHS TOJYUCHHS
yKa3aHHOTO oOpaieHus ¢GopMupyeT H3 4YHclIa MpeACTaBUTENel OOMIEepOCCUHCKUX OOIIeCTBEHHBIX
OpraHu3alMii, CO3JaHHBIX B IEJIAX 3allUThl TpaB W HHTEPECOB TpaxaaH, OOIIEPOCCUNUCKHUX
OOIIECTBEHHBIX OOBEAMHEHUN WHBAIUAOB, OOIIEPOCCUICKUX OOIIECTBEHHBIX OpraHHM3aIMii BETEpaHOB
OOIIIECTBEHHBI COBET MO TMPOBEJACHUIO HE3aBUCHUMOW OIICHKM KadecTBa YCJIOBHM OKa3aHUs YCIyT
OpraHM3aIHsIMH COLUATBHOTO 00CTYKUBAHUS, yUpeIuTeNeM KOTOphIX sBisieTcs: Poccuiickas denepanus,
a Tak)Ke HEroCyJapCTBEHHBIMH OPTaHHW3alUSIMH COIHUAIBHOTO OOCIY)KMBAHHUS, KOTOPHIE OKa3bIBAIOT
CollMaJbHBIC YCIYTH 3a CUET CPEACTB deaepanbHOro OI0pKeTa, U yTBEpKIaeT ero coctaB. OOIIecTBeHHAS
nanata Poccuiickoit @eaepanun nHGOPMHUPYET YITOTHOMOYEHHBIN (eepaabHbIil OpraH HCTIOTHUTETHHOU
BJIACTH O COCTaBe CO3JAaHHOTO IMPH 3TOM OpraHe OOIIECTBEHHOTO COBETA MO MPOBEACHHUIO HE3aBUCHUMOM
OIICHKM KayecTBa YCIOBUM OKa3aHHS YCIYr OPTaHU3alUSIMH COIMAIBLHOTO oOcCiyxuBaHus. [lepedeHn
OpraHM3aIfi COIUANTBHOTO 00CTYKUBAHUS, B OTHOIIIEHUH KOTOPBIX HE TPOBOJAUTCS HE3aBUCHMasl OI[EHKa
KauecTBa YCJIOBHM OKa3aHUS WMHU YCIYT, YTBEPXKIACTCS YIOJTHOMOYEHHBIM (perepaibHbIM OpraHoM
UCIIOJTHUTENBHON BIIACTH C MPEIBAPUTEILHBIM 00CYKIEHUEM Ha OOIIECTBEHHOM COBETE MO MPOBEACHUIO
HE3aBHUCHUMOM OIIEHKU KaueCTBa YCIOBUH OKa3aHUs YCIYT OpraHU3AIUsIMU COITUATBHOTO OOCTYKUBAHHS;
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®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pex. ot 13.07.2020)
"O06 0CHOBAX COLHANBHOIO O0CITYKUBAHUS TPakAaH B PocCHICKOH ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 14.01.2021

2) obmiecTBeHHBIE MayiaThl CyObekToB Poccuiickoit denepanuu 1Mo oOpanieHUIo yIoJIHOMOYCHHBIX
OpraHOB HMCIOJHHUTEIBHOM BIacTu cyobekToB Poccuiickoit denepanyy He MO3HEE YeM B MECSYHBIN CPOK
CO JHS TOJIyUYEHHUS yKa3aHHOTO oOpaieHusi (GOpMUPYIOT M3 4MCIa MPEeACTaBUTEICH OO0IIeCTBEHHBIX
OpraHu3aIfii, CO3aHHBIX B LENSAX 3AIIUTHI IIPAB U MHTEPECOB IPa)KAaH, OOIMIECTBEHHBIX OO0BbEAMHEHHH
WHBAJINI0B, OOIIECTBEHHBIX OpraHU3alMii BeTEpaHOB OOILIECTBEHHbIE COBETHl IO MPOBEICHHUIO
HE3aBUCHMOM OIICHKH KauyecTBa YCJIOBHUN OKa3aHUS YCIyr OpraHM3alHUsIMU COIMAIBHOTO 00CTYKUBaHUS,
KOTOpBIE PACIIOJIOKEHBI HA TEPPUTOpUIX cyOBekToB Poccuiickoit deaepanuu U yupeauTensiMi KOTOPBIX
ABISAIOTCS  cyOBeKkThl Poccuiickoit dexepanmu, a Takke HETOCYIapCTBEHHBIMH OpraHM3alUsIMHU
COLIMAJILHOTO OOCTY)KUBaHUS, KOTOPbIE OKAa3bIBAIOT COIMAJIbHBIE YCIYTH 3a CYeT OIOKETHBIX
ACCUTHOBaHMM OrokeToB cyObekToB Poccuiickoit ®exepaunu, W yTBEPXKIAIOT UX COCTaB.
OO6mecTBeHHbIe TanaThl cyoObekToB Poccuiickoit denepanuun nHGOPMHUPYIOT OpPraHbl TOCYIapCTBEHHON
BjacTu cyOobekToB Poccuiickoil denepanuu 0 cocTaBe CO3JaHHBIX IPU ITHX OpraHax OOLIECTBEHHBIX
COBETOB IO IPOBEJACHUIO HE3aBUCHUMOW OLEHKM KayecTBa YCIIOBUM OKa3aHUs YCIYr OpraHU3aALMSIMU
COLIMAJILHOTO 00CTYKUBAHUSI.

(uactsb 5 B pen. denepanbroro 3akoHa ot 05.12.2017 N 392-D3)

5.1. CocraB OOIIECTBEHHOI'O COBETa IO IPOBEJIECHUIO HE3aBUCHUMOI OLEHKM KadecTBa YCIIOBUM
OKa3aHMs YCIyr OpraHu3alUsIMH COLMAJIBHOIO OOCIY)KHMBaHUS (Jajee - OOIIECTBEHHBI COBET IO
HE3aBUCHMOHM OIIGHKE KadecTBa) YTBEPXKAAeTCs CpokoM Ha Tpu roxa. Ilpm ¢opmupoBanumn
OOIIIECTBEHHOTO COBETA I10 HE3aBHCHMOM OLIEHKE KauecTBa Ha HOBBIM CPOK OCYILECTBIIAETCS U3MEHEHUE
HE MEHEee TPEeTH €ro cocraBa. B cocraB 0OIIECTBEHHOIO COBETa MO HE3aBUCHMOM OLIEHKE KauecTBa HE
MOTYT BXOJUTb NPEACTABUTEIU OPIaHOB TOCYIAPCTBEHHOM BIIACTH, OOLIECTBEHHBIX OOBEIMHEHUH,
OCYIIECTBISIIONINX JEATEIBHOCTh B Cpepe COLUAIBHOTO OOCITY)KUBAHHS, a TaKKe PYKOBOAMUTENH (MX
3aMEeCTUTENN) U PAOOTHUKHU OpraHU3aluii coluanbHOro oocmyxuBanus. [Ipu 3Tom 001eCTBEHHBIN COBET
[0 HE3aBUCHMOH OIIEHKE KauyecTBa IMpPHUBJIEKaeT K CBOeH paboTe MpeacTaBUTeNe OOIIECTBEHHBIX
00bEIMHEHNH, OCYIECTBIAIOUINX JESITEIbHOCTh B Chepe COLUATBHOIO OOCITyKUBAHU, OOIECTBEHHOM
nanatel sl 00CyXJIeHUs: U (POPMHUPOBAHUS PE3yIbTATOB TAKOW OLEHKH. YHCIIO 4IEHOB OOIECTBEHHOTO
COBeTa I0 HE3aBUCHUMOW OIIEHKE KadyecTBa HE MOXET ObIThb MEHee ueM MATh 4eJOBeK. YJeHB
OOIIIECTBEHHOTO COBETa 110 HE3aBUCHUMOW OLIEHKE KayecTBa OCYIIECTBIISIOT CBOKO JEATENBHOCTh Ha
o01IeCTBEeHHbIX Hauanax. MHpopmanus o AeITeIbHOCTH COOTBETCTBYIOLIETO OOLIECTBEHHOTO COBETA 10
HE3aBHUCHUMOM OIIEHKE KadecTBa MOJICKUT pasMmenieHuio B cetu "MHtepHer" Ha oduIMaIbHOM caiTe
COOTBETCTBEHHO  YIIOJHOMOYEHHOrO (peiepalbHOr0 OpraHa MCIOJHUTENBHOW BJIAacTH, OpraHa
HCIIOJIHUTENIbHOM BiiacTu cyobekTa Poccuiickoit denepanumu.

(uactb 5.1 BBengena denepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

5.2. Tlomoxxenre 00 OOIIECTBEHHOM COBETE IO HE3aBHCHMOI OIEHKE KadyecTBa YTBEPXKIAETCS
OpraHoOM I'OCYJapCTBEHHOM BIIACTH, IIPU KOTOPOM CO3/1aH YKa3aHHBINA OOIIECTBEHHBIH COBET.
(dactp 5.2 BBeaeHa denepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

6. [lokazaTenu, xapakTepu3yrole o0IIue KPUTEPUU OLIEHKHU KauyecTBa YCJIOBUN OKa3aHUS YCIyT
opranmusanvsiMyu COLMUAJIbHOI'O 06CJ'Iy>KI/IBaHI/I$[, B OTHOUICHWH KOTOPLIX MPOBOAUTCA HE3aBHUCHUMAA OLICHKA
KayecTBa YCJIOBHM OKa3aHUS MMHU YCIYT, YCTAHABIUBAIOTCS YIMOJHOMOUYEHHBIM (hefepaibHbIM OpraHOM
WCIIOJIHUTENIHOM BJIACTH € MPEIBAPUTENbHBIM 00CYKICHHEM Ha 00IIECTBEHHOM COBETE MO0 HE3aBUCUMOM
OLIEHKE KauecTBa.

(uactsb 6 B pen. denepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

7 - 8. Yrpatunu cuny. - @enepanbhbiii 3akoH ot 05.12.2017 N 392-03.
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®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pex. ot 13.07.2020)
"O06 0CHOBAX COLHANBHOIO O0CITYKUBAHUS TPakAaH B PocCHICKOH ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 14.01.2021

9. HesaBucumas OIleHKa KadecTBa YCJIOBHUH OKa3aHHUs YCIYr OpPraHU3AlMAMHU COIMAIBHOTO
O6CJIy)KI/IBaHI/I$I MMPOBOAUTCHA O6H_I€CTBCHHBIMI/I COBETAMH IO HE3aBHUCHUMOM OLICHKC Ka4€CTBa HEC 4Hallc 4Y€EM
OJIVH a3 B TOJI U HE PEXe YeM OJIMH pa3 B TPU rojia B OTHOLICHUH OJTHOM U TOH e OpraHu3aluH.

(uactb 9 B pen. enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

10. OOuiecTBEHHBIE COBETHI IO HE3ABUCUMOI OI[EHKE KayecTBa:
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) OnmpeAC/IAI0T IEPECUYHU OpFaHI/ISaHI/Iﬁ COIMaJIbHOT'O 06CJ'Iy>KI/IBaHI/I$I, B OTHOHICHHUHU KOTOPBIX
MMPOBOAUTCA HC3aBUCHUMaAA OLICHKA,

2) IPUHUMAIOT Y4acTHE B PACCMOTPEHUHU TPOCKTOB JOKYMEHTAIMH O 3aKylKax paboT, ycuyr, a
TAKIKC IPOCKTOB TIOCYAAPCTBCHHBLIX KOHTPAKTOB, 3aK/IIIOYACMbIX YIIOJHOMOYCHHBIM @eﬂepaHbHIﬂM
OpPraHOM HCITOJHUTEIBHOHN BJIACTH, YIIOJIHOMOYEHHBIMU OpraHaMu cyObekToB Poccuiickoit denepanuu ¢
OpraHM3aIyei, KoTopas oCyliecTBIsIeT cOop U 0000IIeHre NHPOPMAITUU O KA4eCTBE YCIOBHI OKa3aHUs
yCIYT OpraHU3alUsIMHU COIIMATILHOTO OOCITY)KUBaHHUSI (Jajiee - OnepaTop);

(. 2 B pea. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3) yrpaTtui cuiy. - @enepanbbliii 3aKoH oT 05.12.2017 N 392-03;

4) OCyWIECTBISIOT HE3aBHCUMYIO OILIEHKY KauyecTBa YCJIOBHUH OKa3aHUS YCIYT OpraHU3aIHsIMH
COIIMAJIBHOTO OOCITYKMBaHUS C YI€TOM MH(POPMAIUH, TIPEICTABICHHON ONIepaTopoM;
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5) mpencTaBisAIOT COOTBETCTBEHHO B YIOJIHOMOYEHHBIH (eepanbHblii OpraH HMCIOJHUTEIbHON
BJIACTH, YIIOJIHOMOYEHHBbIE Opranbl cyObekToB Poccuiickoit ®denepaunu pe3yibTaThl HE3aBUCHUMOM
OLIEHKM KayecTBa YCJIOBMH OKa3aHUS YCIYr OpraHu3alMsIMU COLMAIbHOTO OOCIYKMBAaHHs, a TaKkKe
MpeIoKEHUS 00 YIyUIIEeHUH KayecTBa UX JAESITEIbHOCTH.

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

11. 3axmroueHne rocyJapCTBEHHBIX KOHTPAKTOB Ha BBINIOJIHEHUE paboT, OKa3aHUE yCIyr 10 cOopy U
00001meHu0 MHGOpPMAMM O KadyecTBE YCJIOBUI OKa3aHUS YCIYyT OpraHU3alUsIMH COLMAIbHOTO
00CITy’)KUBaHMsI OCYILECTBIIAETCSI B COOTBETCTBMM C 3aKOHOJaTenbcTBOM Poccuiickoit @enepanuu o
KOHTpPaKTHON cucteMe B cepe 3aKylnoK TOBApOB, padoT, yciayr A oOecreueHHsl TOCy1apCTBEHHBIX U
MYHULIMIAIBHBIX ~ HYXJA. YTOJHOMOYEHHBbIM  (enepanbHblii OpraH  HCHOJHUTENIBHOM  BIACTH,
YIIOJIHOMOYEHHBIE OpraHbl TOCYJapCTBEHHON BiacTH cyOobekToB Poccuiickoit @enepanuun 1o
pe3ysibTaTaM 3aKJIIOUEHUs TOCYIapCTBEHHBIX KOHTPAKTOB OQOPMIISIIOT pelleHHe 00 OIpeneaeHUH
oreparopa, OTBETCTBEHHOIO 3a cOop M 00oO0IieHne MHPOpPMaUU O KauyecTBE YCIOBHM OKa3aHUS yCIyr
OpraHM3alMsIMHU COLMATIBHOTO O0CTYKHUBAHUS, a TAK)Ke MPU HEOOXOAUMOCTH MPEIOCTABIISAIOT ONEPaTopy
O0IIEOCTYTHYIO0 HH(POPMALIHIO O JeSITEIbHOCTH JaHHBIX OpTaHU3aIHi, GOPMHUPYEMYIO B COOTBETCTBUU C
rOCyJapCTBEHHON U BEJOMCTBEHHOM CTAaTUCTHYECKOW OTYETHOCTBIO (B CiIydae, €clM OHA He pa3MelleHa
Ha O(UIMATLHOM CaiiTe OpraHu3alyn).

(uactb 11 B pea. @eaepanbHoro 3akona ot 05.12.2017 N 392-03)

12. TlocTynuBmias COOTBETCTBEHHO B YIOJTHOMOYEHHBIH (enepanbHbIii OpraH HCIOTHUTEIHHOU
BJIACTH, YIOJHOMOYEHHBIE OpraHbl CyObekToB Poccuiickoit denepannu uHGOpMaNUs O pe3ylbTarax
HE3aBHCHMOH OILIEHKH KauecTBa YCJOBHM OKa3aHHs YCIYT OpTraHU3allUsSIMH COIMAIBHOTO OOCITYKHBaHU
MTOJIC)KUT 00s13aTETbHOMY PACCMOTPEHUIO YKa3aHHBIMU OpTraHaMU B MECSTYHBINA CPOK M YIUTBIBACTCSI MU

www.consultant.ru Crpanunna 22 u3 33
HaJeKHasl IpaBoBasl MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=RZR&n=330138&date=14.01.2021&dst=100228&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=330138&date=14.01.2021&dst=100231&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=330138&date=14.01.2021&dst=100233&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=330138&date=14.01.2021&dst=100235&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=330138&date=14.01.2021&dst=100236&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=330138&date=14.01.2021&dst=100237&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=299563&date=14.01.2021&dst=100008&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=330138&date=14.01.2021&dst=100238&fld=134

®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pex. ot 13.07.2020)
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JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 14.01.2021

IIpu BBIpa60TKe MECp IO COBCPUICHCTBOBAHUIO ACATCIbHOCTHU OpraHH3aHHﬁ COIIMaJIbHOTI'O 06CJ'Iy>KI/IBaHI/I${

Y OILICHKE JISATEIBHOCTH UX PYKOBOIUTEIICH.
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

13. Wudopmanus o pe3yiabTarax HE3aBUCHMOH OLIEHKM KadecTBa YCJIOBUH OKazaHUS YCIyT
OpraHu3aLMsMH COLIUAIBHOTO 00CIYKUBAHUS Pa3MELIAETCsI COOTBETCTBEHHO:
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) ynoaHoMO4eHHBIM (eaepaibHbIM OpPraHOM MCIIOJTHUTEIBHOW BJIAacTH Ha OGUIMAIBHOM caiiTe
JUIS  pa3MelIeHus WHQPOPMAIMM O TOCYJAapCTBEHHBIX M MYHUIUNAIBHBIX YUPEKICHUSX B CETH
"UnTepHet";

2) yNoJHOMOYEHHBIMH opraHamu cyOwbekToB Poccuiickoii ®denepanun Ha CBOMX OQHUIMAIbHBIX
caiitax U opUIMATIBLHOM caiTe 1 pa3MeleHUss UH()OPMAIMK O TOCYIapCTBEHHBIX M MYHMLIUIAIBHBIX
yupexaeHusx B cetu "Murepuer”.

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

14. CocraB nHpOpMAIIUN O pe3yIbTaTaX HE3aBUCHMOW OIIEHKH KayeCTBa YCIOBHW OKa3aHHS yCIYT
OpraHu3alMsIMM COLMAIBHOTO OOCIYKUBaHMs, BKJIIOYas €JUHbIE TpeOoBaHMs K Takoil mHopMmauuu, u
MOPSIIOK €€ pa3MEeNIeHUsT Ha O(QUIIMAIbHOM CaiiTe JJis pa3MelIeHus: HH(GOPMAIUK O TOCYIapCTBEHHBIX U
MYHHUIMIIAJIBHBIX YUPEXKACHUAX B ceTu "MHTepHET" onpelnenstoTcs ynoJHoMo4YeHHbIM lIpaBurenscTBOM
Poccuiickoit @enepanuu genepaibHbIM OPraHOM UCIIOIHUTEIbHON BIACTH.

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

15. YnonHOMOYeHHBIH (enepaabHbIii OpraH MCIOIHUTEIBHON BIIACTH, YIIOJTHOMOYECHHBIE OpPTaHbI
cyobekToB Poccuiickoit ®denepannu M OpraHu3aliil COLMAIBHOTO OOCITY)KMBaHUS 00€CNeYMBarOT Ha
cBOMX o(uUManbHbIX caiiTax B cetu "VHTepHET" TEXHMYECKYI0 BO3MOXHOCTb BBIPaKEHUS MHEHUMN
IIOJIy4aTENSIMHA YCIIYT U UHBIMU I'PaXaHaMHU O Ka4eCTBE YCIOBHI OKa3aHMs dTUX YCIIYT.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

16. KoHTponb 3a cobmiofieHHeM MpoLeayp MPOBEIeHUsT HE3aBUCUMOM OIIEHKH KauecTBa YCIOBUMN
OKa3aHHUsl YCIYT OpraHU3alHUsIMU COIMAIBLHOTO OOCIY)XHBAaHUS OCYIIECTBIISIETCS B COOTBETCTBUU C
3akoHoarenbeTBOM Pocceniickont denepanum.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

17. PykoBoauTenn roCyJapCTBEHHBIX OpPraHM3alUil  COIMAIBHOIO OOCITY>KMBAaHUS HECYT
OTBETCTBEHHOCTH 3a HETPHHATHE MEp M0 YCTPAHEHUIO HEIOCTATKOB, BHISIBICHHBIX B X0/1€ HE3aBHCUMOM
OLIEHKM KayecTBa YCIIOBHHM OKa3aHMsA YCIyr OpraHHU3alUsAMH COLMAIBHOTO OOCITYXUBaHMS, B
COOTBETCTBHHM C TPYAOBBIM 33aKOHOJATEIBCTBOM. B TpPyIOBBEIX JOrOBOpaXx € pPYKOBOJIUTEISIMHU
OpraHu3alfii COIMAJIBHOTO OOCITYKMBAaHHS B TOKa3aTrelnu 3((EeKTUBHOCTH pabOThl PYKOBOIUTENEH
BKJTIOYAIOTCS PE3YJIbTAaThl HE3aBUCHMOM OIICHKH KayecTBa YCJIOBUH OKa3aHUS YCIYT OpPTaHU3alUSIMHU
COLIMAJILHOTO OOCITY>)KMBaHUS M BBIIIOJHEHHUS IUIaHA 110 YCTPAHEHHWIO HEJOCTATKOB, BBIABJIEHHBIX B XOJI€
TaKOM OLIEHKH.

(uactp 17 BBenena denepanbubiM 3akoHOM 0T 05.12.2017 N 392-D3)

18. Pe3ynbrarel HE3aBHCHMMOW OLICHKHM KadeCcTBAa YCJIOBUH OKA3aHUS YCIYyr OpraHU3alUsaIMHU
COILIMAJIBHOTO OOCITYXHBaHHs YUUTHIBAIOTCA NMPHU OLlEHKE 3()P(PEKTUBHOCTU NEATETBHOCTH PYKOBOIMTEIS
YIOJTHOMOYEHHOTO (elepaibHOT0 OpraHa HWCIOJHUTENbHON BIIACTH, BBICIIUX JOHKHOCTHBIX JIMII
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Jara coxpanenus: 14.01.2021

(pykoBozauTeNel BBICIIUX MCIOJIHUTENIBHBIX OPraHOB rOCY1apCTBEHHON BiacTH) cyObeKkToB Poccuiickoit
denepanyy 1 pyKOBOAMUTEIEH OPTaHOB HCIIOIHUTENBHOM BlacTh cyobekToB Poccuiickoit denepanmu.
(dactpb 18 BBenena denepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

CraTtbAa 24. UncpopmaLMOHHBbIE cucTeMbl B chepe coumanbHOro oé6cnyxmBaHus

1. HudopmammoHHeiMH cucTeMaMd B cdepe COIMHAIBHOTO OOCTYyXuBaHHS (maiee -
MH(OPMAIIMOHHBIE CHCTEMBI) OCYIIECTBISIOTCA cOOp, XpaHEeHHe, 0o0padoTKa W MPEAOCTaBICHHE
WHPOpPMAIIMK O TIOCTABIIMKAX COLMAIBHBIX YCIYr (PEecTp MOCTABIIMKOB COIHAIBHBIX YCIYT) U O
MOJTYYaTEeNSIX COMHMAIBHBIX YCIYr (PETHUCTP MOJIydaTelned COIUAIBHBIX YCIYT) HA OCHOBAaHWUHW JAHHBIX,
MPECTABISEMbIX TOCTABIIMKAMHU COITUATBHBIX YCIIYT.

2. OmnepatopamMd WH(GOPMALMOHHBIX CHCTEM SBIISIIOTCS YIIOJHOMOYEHHBIH OpraH CyObeKTa
Poccuiickoit @enepanii U OpraHU3allid, C KOTOPBIMU YKa3aHHBIA OpraH 3akKiIiO4Mil JIOTOBOPHI 00
AKCIUTyaTali WH(OPMAIIMOHHBIX CHCTEM.

3. Wudopmanus, cozpepkamascsi B HHPOPMALMOHHBIX CHUCTEMax, HCIOJIb3YeTCd B LENAX
MOHUTOPHUHIA COLUAIBHOIO OOCIIYKUBaHMsI, OCYLIECTBICHHUS IOCYIapCTBEHHOIO0 KOHTPOJIS (Han30pa) B
cdepe couanbHOro 00CIy)KMBaHUS B COOTBETCTBUU O cTaThell 33 Hacrosmero denepanbHOro 3aKkoHa u
B MHBIX LIEJIAIX, ONPEIEICHHBIX 3aKOHOAATENbCTBOM Poccuiickoi Penepannu.

CtaTtbAa 25. PeecTp nocTaBLMKOB coLManbHbIX yCryr

1. PeecTp mocTaBIIMKOB CONMANBHBIX YCIYT hopmMupyercs B cyobekre Poccuiickoit deneparum.

2. BkiroueHne opraHu3alfii COIMaabHOTO OOCTYKHBaHHUS B PEeCTp MOCTaBIIMKOB COIHABHBIX
YCIIYT OCYHIECTBIIIETCS HA I0OPOBOJIBHOM OCHOBE.

3. PeecTp MOCTaBIIMKOB COLUAIBHBIX YCIYT COACPKUT CIEAYIOIIYI0 HH(POPMAIUIO:
1) perucTpalinoOHHBI HOMEP YUETHOH 3aIUCH;
2) nosnHoe U (ecau UMeeTcsl) COKpallleHHOe HAUMEHOBaHHE MTOCTABIIMKA COLUANBHBIX YCIIYT;

3) mara  TOCYAapCTBEHHOW  PETUCTpAllMd  HOPUAMYECKOr0  JIMIA,  WHIUBUIYAIBHOTO
MPEAIPUHUMATENS, SABIISIIOLIUXCS MOCTABLIIMKAMU COLIUAIIBHBIX YCIIYT;

4) oprann3alMmOHHO-TIpaBoBas (hopMa MOCTABIIMKA COLMATBHBIX YCIYT (ISl FOPUIUYECKUX JINIL);

5) anapec (MCCTO HaxXO0XIACHUA, MECTO NMPCAOCTABJICHUA COLUAJIBHBIX yCJ'IyT), KOHTAKTHBIM TCJ'IC(I)OH,
aapec 3H€KTpOHHOI\/'I IMOYThI MOCTAaBIIMKA COLIUAJIBHBIX YCIIYT,

6) (I)aMI/IJ'II/ISI, UM, OTYECTBO PYKOBOJUTCIIA IMOCTABIIUKA COLUATIBHBIX YCIIYT,

7) wuHboOpMalug O JIMLEH3MSX, HUMEIOUIMXCA Yy T[OCTaBUIMKAa COLMAJIBHBIX yciayr (mpu
HEO0OXOIMMOCTH);

8) cBenenus o GopMax COIUATHHOTO OOCTYKUBAHHS;
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9) mepeueHb MPEAOCTABISIEMBIX COLHUATIBHBIX YCIAYr Mo ¢GopMaM COIHAIBHOTO OOCTYXHBaHUS U
BHJIaM COIIMAJIbHBIX YCIIYT;

10) Tapudsl Ha IpeAOCTABISIEMBIC COLIMATIbHBIE YCIYTH 10 (popMaM COLMATILHOTO OOCTY)KUBAHHS U
BUJIAM COITUATBHBIX YCIIYT;

11) undopmanus o006 oO0meM KOJIMYECTBE MECT, NpPeJHA3HAYCHHBIX [UIsI TPEAOCTaBICHUS
COLIMATILHBIX YCIIYT, O HATMYUH CBOOOIHBIX MECT, B TOM YHCIIE 110 (hOpMaM COLMATBLHOTO O0CITY)KUBAHHSI,

12) nnpopmanus o0 ycioBUSAX NPEJOCTABICHUS COLMATIBHBIX YCIYT;

13) undopmanus o pe3yiabTaTax MPOBEACHHBIX IPOBEPOK;

14) undopmanus o0 oneiTe paboThl MOCTABIIMKA COLMATIBHBIX YCIYT 3a IIOCIEIHUE MSTh JIET;
15) unas undopmarnms, onpenenennas [IpasurensctBom Poccuiickoit denepanmu.

4. PeecTp MOCTaBIIMKOB COLIMATBHBIX YCIyT B cyObekTe Poccuiickoit denepanuu pa3meniaercs Ha
oUIMATEHOM CaiiTe YIIOJTHOMOYEHHOTO oprana cyobekra Poccuiickoit @enepanuu B cetn "MHTepHET" B
COOTBETCTBHUH ¢ TpeOOBaHUSIMU 3aKOHO1aTeNnbcTBa Poccuiickoit deneparuu.

5. ITocTaBIIKMK COIHATIBHBIX YCIYT ¢ MOMEHTA €r0 BKIIOYCHHUS B PEECTP MOCTABIIUKOB COUATBHBIX
yCIIYT HECET OTBETCTBEHHOCTH 32 JJOCTOBEPHOCTh M aKTYaJIbHOCTh MH(POPMAIIUH, COJIEPIKAIICIHCS B 3TOM
peectpe.

6. MHdopmanus 0 MOCTAaBIIMKAX COLMAIBHBIX ycIyr pasMeniaercs B EauHoil rocymapcTBeHHON
MH(OPMALIMOHHON CHCTEME COoLMaJIbHOro obecriedeHus. Pa3melnieHue M MOJIydeHUE YKa3aHHOM
uHpopmanuu B EnuHON rocygapcTBeHHOM HH(POPMALMOHHOM cCHCTEME COLMAIbHOIO OOecneueHus
OCYyILECTBIAOTCA B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM OoT 17 utonst 1999 roma N 178-03 "O
roCyJapCTBEHHOM colMaibHOM nmomormu".

(dactb 6 BBeneHa deaepanbHbiM 3aKk0HOM OT 07.03.2018 N 56-D3)

CraTtbsa 26. Peructp nony4yarteneu couunarnbHbIX ycnyr

1. Peructp nomnyuareneil counanbHbIX ycayr popmupyercs B cyobekTe Poccuiickoit denepannu Ha
OCHOBAHUU JIaHHBIX, MPEJOCTABISAEMBIX IOCTABIIMKAMHU COLIMATIBHBIX YCIIYT.

2. Peructp momy4aresnei CONMaIbHBIX YCIYT COACPKUT CIEAYIONIYI0 HWH(POPMAIIHIO O TOIydaTele
COLIMAJIBHBIX YCHYT:

1) perucTpallnoOHHBI HOMEP YUETHOH 3aluCH;
2) hamummsi, UMsl, OTYECTBO;

3) naTa poKICHHS;

4) nout;

5) aapec (MeCTO KUTENbCTBA), KOHTAKTHBIN TeledoH;
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6) CTpaxoBOM HOMEp MHJIMBUYaJIbHOTO JTUIEBOTO CYETA;

7) cCpuda, HOMCp mHacnopTa HWJIM JAaHHBIC WMHOI'0 AJOKYMCHTA, YAOCTOBCPANOMICTIO JIMYHOCTBL, AAaTa
BbLJIAYHY OTUX JOKYMECHTOB 1 HAUMCHOBAHHEC BbIAABIICTO UX OpraHa,

8) marta oOpaieHus ¢ MPoch0Ooi 0 MPETOCTABICHUH COIUATBHBIX YCIIYT;
9) nata opopmIICHHS 1 HOMEP WHAUBHYAIBHOM IIPOrPaMMBbI;

10) HaMMeHOBaHHME TIOCTABIIMKA WM HAWUMEHOBAHMS TOCTABIIMKOB COIMAIBHBIX YCIYT,
peaIM3yIONUX UHIUBUIYATbHYIO IPOTPAMMY;

11) mnepedyeHb COLMANBHBIX YCIYI, MPEIOCTABIEHHBIX M MPEAOCTaBISIEMBIX IOIY4aTEII0
COLIMAJIBHBIX YCIIYT B COOTBETCTBUH C 3aKJIIOYEHHBIM JJOTOBOPOM O MPEIOCTABICHUN COLUAIIBHBIX YCIIYT C
yKa3zaHHUEeM Tapu(oB, CTOUMOCTH COLUUAIBHBIX YCIYT JUISl TIOJYYaTeNsl COMUAIBHBIX YCIYT, HCTOYHHKOB
(buHaHCHPOBaHMSI, HEPUOJUYHOCTU U PE3YIbTATOB UX MPEIOCTABICHNUS;

12) unas undopmanws, onpenenennas [IpasurensctBom Poccuiickoit denepanmu.

3. Hudopmanuss o mnoigyyaTensx COIHMAIbHBIX YCIYI, a TaKkkKe O COLHUAIbHBIX yCIyrax,
MPEAOCTABIIIEMbIX UM B COOTBETCTBUHU C HacTosmuM DepepaibHbIM 3aKOHOM, pa3meniaetcs B Enunou
rocy/1IapCTBEHHOW HMH(OPMALIMOHHOW cHCTeMe COIMalbHOro obecrieueHus. Pa3menienue U moixydeHue
yKa3aHHOM wuHpopManuu B EauHON rocynapcTBeHHON HMH(POPMAIMOHHOM cHCTEME COLMAIbHOTO
o0ecrniedeHnss OCYUIECTBISIFOTCS B coOTBeTCTBUU ¢ DenepanbHbiM 3akoHOM OT 17 utons 1999 roga N
178-®3 "O rocyaapcTBEHHOU COIUAIBHOM oMo',

(uactb 3 BBenena denepanpubiM 3aKk0HOM 0T 07.03.2018 N 56-D3)

CraTtbAa 27. TpeboBaHMA K NOPAAKY NpefoCcTaBlIeHUA coumanbHbIX yenyr

1. Ilopsimok mpeaocTaBICHHUs] COLMAIBHBIX YCIyr oOs3aTesieH s MCIOJHEHMs MOCTaBLIMKAMU
COLMAJIBHBIX YCIIYT.

2. HOpHI[OK MNpeaAOCTAaBJICHUA COLUAJIBHBIX YCIYI' YCTAHABJIIMBACTCA IIO Q)opMaM conuaJIbHOIo
O6CJ'IY)KI/IBaHI/I$I, BUJaM COIMMAJIBHBIX YCIIYT U BKIIIOYACT B ceOs:

1) HauMeHOBaHHE COLIMATLHOU YCIYTH;
2) cTaHJapT COLUATILHOMN yCITyTH;
3) mpaBuiia MpeOCTaBICHUS COLUATBHON YCIyTH OeCIuiaTHo MO0 3a MIaTy Wi YaCTUYHYIO TIIaTy;

4) TpeOoBaHUA K JEATEIHPHOCTH TIOCTaBINMKA COIHAJIBHOW YCIYIH B cdepe ConuaabHOTO
00CITy>)KUBaHHUS;

5) nepeyeHb JOKYMEHTOB, HEOOXOAUMBIX JUISl TIPEJOCTABICHUS COLMAIbHONU YCIyTH, C YKa3aHUEM
JOKYMEHTOB ¥ HWH(OpMAallUU, KOTOpPbIE IOJDKEH IPEICTaBUTh IOJIydyaTellb COLMAIbHOM YCIyru, u
JIOKYMEHTOB, KOTOpbIE MOJJIEXKAT MPEACTABICHUI0 B paMKax MEXBEIOMCTBEHHOIO0 MH()OPMAIMOHHOTO
B3aMMOJICHCTBHS WIN MPEACTABISIIOTCS MOydyaTeeM COLMANbHOM YCIyr o cOOCTBEHHON MHUIIUATHBE;

www.consultant.ru Crpanunna 26 u3 33
HaJeKHasl IpaBoBasl MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=RZR&n=371743&date=14.01.2021
https://login.consultant.ru/link/?req=doc&base=RZR&n=292522&date=14.01.2021&dst=100144&fld=134

®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pen. ot 13.07.2020)
"O06 0CHOBAX COLHANBHOIO O0CITYKUBAHUS TPakAaH B PocCHICKOH ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 14.01.2021

6) UHBIE MOJIOXKEHUS B 3aBUCUMOCTH OT (DOPMBI COLUATBHOTO OOCTYKUBAHUS, BUIOB COI[MAIbHBIX
YCIIYT.

3. CTanaapT COIMaNIbHON YCIIYTH BKIIFOUACT B cEOs:

1) onucanue colManbHOU YCIYTH, B TOM YHUCIE €€ 00bEM;

2) CpPOKHM IMPEIOCTABIICHUS COLIMATILHOM YCIYTH;

3) moaymeBoit HOpMaTUB (PUHAHCUPOBAHHMSI COITUAILHON YCITYTH;

4) mokasareay KauecTBa U OLIEHKY Pe3yJIbTaTOB MPEI0CTABICHUS COLIMATIBHOMN YCIyTH;

5) ycioBHs IpPEJOCTaBIECHUS COLMAIBHOM YCIYyrM, B TOM YHUCIE YCIOBHS JOCTYHNHOCTH
IPEJOCTABICHUS] COLMAIbHON YCIYrW Ui WHBAJIUAOB M JPYTUX JIUI[ C YYETOM OIpaHMYEHUH HX
KHU3HEEATEIbHOCTH;

6) HWHBIC HeO6XOI[I/IMbIe 1A IPEA0CTABJICHUA COHH&HBHOﬁ YCIYId MMOJIOXKCHUS.

Cratba 28. MexBegoMcTBeHHOe B3aumopenucTBue NMpuU opraHusauum coumanbHOro
ob6cnyxmnBaHusa B cyobekte Poccunckon Pepepaumm

1. MexBenoOMCTBEHHOE B3aUMOJCHCTBUE TIPH OPTraHWU3alMM COLMAIBHOTO OOCIY)KMBAaHHS B
cyobekte Poccuiickoit ®enepanuu M COLUMAIBHOTO COMPOBOXKJIEHHUS OCYIIECTBISIETCS Ha OCHOBE
perilaMeHTa MEKBEIOMCTBEHHOIO B3aUMOJEHCTBHUS, ONPEAEISIOIET0 COAEP/KAHUE U MTOPSIIOK EHCTBHM
OpPraHoB TOCYJapCTBEHHOM BiacTu cyObekTta Poccuiickoir ®enepamuu B CBSI3M € peanusanueit
nosiHoMouuil cyobekta Poccuiickoit @enepanuu, ycTaHOBIEHHBIX HACTOSIIUM DeiepanbHbIM 3aKOHOM.

2. PermameHTt MEXXBEJIOMCTBEHHOI'O B3aUMO/ICHCTBU OIPCACIICT:

1) mepedyeHb OpraHoB TOCYAApCTBEHHOM BiacTu cyOwbekra Poccuiickoit  ®enepanuu,
OCYUIECTBJISIOIINX MEXBEJOMCTBEHHOE B3aMOJICHCTBUE;

2) BUABI JAEATENBHOCTH, OCYIIECTBIIIEMON oOpraHaMHM TOCYJapCTBEHHON BIAcTH CYObEKTa
Poccuiickoit denepanuu;

3) mopsiiok 1 POpPMbI MEKBETOMCTBEHHOTO B3aHMO/ICHCTBHS;

4) TpeboBaHUS K coJepXkaHHIO, (opMaM M yCIOBHSAM oOMeHa HH(opManuei, B TOM 4Yucie B
AIIEKTPOHHOU (popme;

5) MeXaHU3M peanu3aluuy MEPOIPHUATHI M0 COLMAIBbHOMY CONPOBOKJIEHHUIO, B TOM YHCIIE MOPSIOK
MIPUBJICYEHUS] OPTaHU3ALUN K €r0 OCYIIECTBICHHIO;

6) TOpAIOK OCYUIECTBJIEHUS TOCYIApCTBEHHOIO0 KOHTPOJA (HAA30pa) M OLEHKH pPE3YyIbTaTOB
MEXBEJIOMCTBEHHOT'O B3aUMOJICHCTBUS.

Cratba 29. [lpodwmnaktuka ob6CTOATENLCTB, OOYCNOBNMBAKOLUX HYXAAeMOCTb
rpaxaaHuHa B counanbHOM 06CnyXuBaHum
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1. IIpodunakTrka 0OCTOATENBCTB, 00YCIOBIUBAIOMINX HYKAAEMOCTh TPaXKAaHWHA B COIUATIEHOM
00CITy’)KNBaHHUH, OCYILECTBIISICTCS ITyTEM:

1) oOcrenoBaHus yCIOBUH KU3HEACATEILHOCTH IPaXIaHUHA, ONPEACICHUS TPUYHNH, BIHSIOMNX HA
YXYALIEHUE 3TUX YCIOBHH;

2) aHanu3a JaHHBIX TOCYAAPCTBEHHOM CTATUCTUYECKOM OTYETHOCTH, NPOBEIACHUS IIpU
HE00XO0AMMOCTH BBIOOPOYHBIX COLMOJIOIMUECKUX ONPOCOB.

2. MepornpusTasi 1o IpopUIaKTHKE 00CTOSTETHCTB, 00YCIOBIUBAIONIUX HYKIAEMOCTh IPaXKTaHHHA
B COIMAJILHOM OOCIY)KHMBAaHWH, OCYIIECTBISIOTCS B TOM YHCIIE B PaMKax PETHMOHAJIBHBIX IMPOTrpaMm
COLIMATILHOTO  OOCITYXMBAHUS, YTBEPXKIACHHBIX OpraHaMHd TOCYJAapCTBEHHON BIIACTH CyOBEKTOB
Poccuiickoit denepanuu.

masa 8. PUHAHCUPOBAHUE COLIMATIbBHOIO OBCITY>KUBAHUA N YCNOBUA
OMNATbI COUUATIbHbIX YCNYT

CraTtba 30. PnHaHcOBOe obecneyeHue counarnbHOro o6cnyxmBaHus

1. UcTounnkamu (pUHAHCOBOTO 00ECIIEUCHHSI COITMAIEHOTO OOCITY>)KUBAHHUS SIBIISTFOTCS:
1) cpenctBa Or0KeTOB OrOKETHOM cucTeMbl Poccuiickoit denepanuu;

2) 611aroTBOPUTEIBHBIE B3HOCHI U [T0’KEPTBOBAHMS;

3) cpeacTBa noisyyaTeneil COIMaNbHBIX YCIYT NMPH NPEAOCTaBICHUM COLMAIbHBIX YCIYT 3a IJjary
WM YaCTUYHYIO IJIATY;

4) A0XOJbI OT HpeHHpHHHMaTCHBCKOﬁ W UHOH HpI/IHOCHH_Ieﬁ A0X0d ACATCIBbHOCTH, OCYIHGCTBHHCMOﬁ
oprannsanvsiMu COUAIIBHOTO O6CJ'IY)KI/IBaHI/I$[, a TaK’)K€ MHBIC HE 3alIPCUICHHBIC 3aKOHOM MCTOYHUKH.

2. ®unHaHcoBoe oOecreueHHe JEATENIbHOCTH OpraHu3aluil COLUMAIBHOTO  OOCTYXHBaHHUSA,
HaXOJMIIUXCS B BEACHUU (erepaibHbIX OPraHOB MCIOJHUTEIbHOW BIIACTH, OCYILECTBISETCS B
COOTBETCTBMM C OIOJUKETHBIM 3aKOHOjaTeNbCcTBOM Poccuiickoil ®Denepamuu 3a CcYeT CPEACTB
GbenepanbHOro OlOJKETa, a TakXkKe 3a CYeT CPEJICTB MOJydaTeled COLMAIbHBIX YCIYr IpH
NIPEJOCTABIEHUH COLMATIBHBIX YCIYT 3a IUIaTy WM YaCTUYHYIO IJIaTy.

3. ®unaHCcoBOE oOecreueHne NEeATeIbHOCTH OpPTaHU3aIui COIMAIBLHOTO OOCITY)KHUBAaHUS CyOBEKTa
Poccuiickoit @enepanuy OCYIIECTBISETCS B COOTBETCTBUM C OIOJKETHBIM 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu 3a cuer cpeacTs Oromkera cyobekta Poceuiickoit denepannn, a Takxke 3a CHET
CPEICTB IOJIy4aTeJIed COLMAIBHBIX YCIYI IpPH IPEJOCTAaBICHUH COLMAIBHBIX YCIYT 3a IUIATy WIN
YaCTUYHYIO IJIaTy.

4. ®duHaHCOBOE OOECIICUCHHE MNpeaoCTaBJICHUA COLHUAJIBHBIX YCIYr' HCETOCYIapCTBCHHBIMU
opranu3aivsiMyd, HWHIUBUAYAJIbHBIMU [MPCANIPUHUMATCIIAMU, OCYIICCTBIIAOIMUMHA JOCATCIBHOCTE II0
COIMUAJIbHOMY O6CJ’IY)KI/IB3.HI/IIO, n MpeaoCTaBIAIOIIUMHA COHaJIbHBIC yCiIyru conuaJibHO
OPHUCHTHPOBAHHBIMHM HCKOMMCPUCCKMMU OpraHu3alusiMi OCYIICCTBIIACTCA IIYTEM MPECAOCTABIICHHUA
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cyOcuIMii W3 COOTBETCTBYIOIIETO Olo/KeTa OIOKETHOW cucTeMbl Poccmiickoit ®Denepanvu B
COOTBETCTBHHM C OO/DKETHBIM 3aKOHOAATENbCTBOM Poccuiickoit ®Denepanuy, NPOBEACHUS 3aKyMOK
COLIMAJIbHBIX YCIYT B COOTBETCTBHM C 3aKOHOAATeldbCcTBOM Poccuiickoit denepanuu 0 KOHTPAKTHOU
cucteMe B cdepe 3aKylmoK ToBapoB, pabOT, ycuyr mis oOeCmedeHus TOCYIapCTBCHHBIX U
MYHUIIMITATIBHBIX HYXK, a TAK)KE 32 CUET CPE/ICTB MoTydaTesiell COLUaIbHBIX YCIYyT MPU MPEAoCTaBICHUH
COLIMAJIBHBIX YCIYT 32 IJIATy WK YaCTUYHYIO IJIATY.

5. YnomHoMo4YeHHBIN (enepaabHblii OpraH HMCIOJHUTEILHON BIIACTH, YIOJHOMOYECHHBIA OpraH
cyobekrta Poccuiickoii @enepannu BpaBe NpUBIEKaTh HHbIE HCTOYHUKH (PUHAHCHPOBAHUS COLUAIIEHOTO
o0CITy’KMBaHUs, B TOM YKCJIE JUIsl peajii3allii COBMECTHBIX IIPOEKTOB B TJaHHOM cdepe.

6. Ilopsmok pacxoJoBaHUSI CPEACTB, OOpa30BABIIMXCS B pe3yiabTaTe B3WMaHHs IUIAThl 3a
MIPEIOCTABIIEHUE COLMATBHBIX YCIIYT, YCTaHABINBACTCS:

1) d¢enepanbHbIM OpraHOM HCIHOJHUTENIBHON BJIACTH - JUISI OpraHu3aludil  COLMAIbHOTO
00CITy’)KUBaHMsI, HAXOAALIMXCS B BEICHUU (heiepalibHbIX OPraHOB HCIIOJIHUTEIbHON BIIACTH;

2) yIOJIHOMOYEHHBIM OpraHoM cyobekTa Poccuiickoit denepanuu - 1uisi OpraHu3aluii COlUaaIbHOTO
oOciyxuBaHus cyobekTa Poccuiickoit denepanuu.

7. llopsinok pacxolOBaHUS CPEACTB, OOPA30BaBIIMXCS B pe3yibTaTe B3UMaHMs ILJIaThl 3a
IIPEJJOCTABIEHUE COLMAIBHBIX YCIYT, JOJDKEH IpelycMaTpuBaTh BO3MOXHOCTb HCIOJB30BAHUS ITHX
CPEICTB HA TEKYIIYI JeATelIbHOCTh, PA3BUTHE OpraHMU3allMM COLMAIBHOIO  OOCIyKHUBaHUS,
CTUMYJIUPOBaHME €€ paOOTHUKOB.

8. Ecam rpaxaaHMH T1OMy4daeT COLMAJIbHbIE YCIYTH, MPEAYCMOTPEHHbIE WHAMBUAYAJIbHON
[IPOrpaMMoO#, y TMOCTaBIIMKA MM IIOCTaBIIUKOB COLMAIBHBIX YCIIYI, KOTOPBIE BKIIIOYEHBI B PEECTP
MIOCTaBIIMKOB COIMANIBHBIX ycIyr cyobekTa Poccuiickoit denepanyy, HO HE y4aCTBYIOT B BBINOJTHEHHH
rOCYJapCTBEHHOTO  3a/aHusl  (3aKa3a), MOCTaBIIMKY MJIM  IOCTABIIMKAM  COLMAIbHBIX  YCIYyT
BBIIIJIAYMBACTCS KOMIIEHCALMsI B pa3sMepe W B MOPSAKE, KOTOPBIE OIPEACIAIOTCS HOPMATHUBHBIMHU
IIPaBOBBIMU akTaMu cyobekTa Poccuiickoit deneparum.

Koncynsrantlntoc: npumedanue.
C 01.09.2020 mo 01.01.2025 4. 9 ct. 30 melicTBYyeT B OTAENbHBIX CyOBeKkTax P®D, mepeueHb KOTOPHIX
yrBepxaaercs [IpasutensctBom PO B coorBerctBuH ¢ 4. 1 cT. 28 @3 ot 13.07.2020 N 189-D3.

9. ®dunaHcoBoe o0eclieyeHue IMPeIOCTABICHUsI COLHUAIbHBIX YCIYr B paMKax HCIOJIHEHUS
rOCy/IapCTBEHHOI'O COILMAIIbHOTO 3aKa3a Ha OKa3aHHE TOCYJapCTBEHHBIX YCIYT B cdepe COLUaIbHOTOo
OOCITy>)KUBaHHs OCYLIECTBIsIETCS B COOTBETCTBHM ¢ DexepanbHbiM 3akoHOM "O TOCYIapCTBEHHOM
(MyHUIIMTIAIBHOM) COIIMAJIbHOM 3aKa3e Ha OKa3aHHE TOCYIapCTBEHHBIX (MYHMIIMNAJIbHBIX) YCIYT B
conuanbHOU chepe” 3a cueT cpeacTB OrOIKETOB OrOIKETHOU cucTeMbl Poccuiickoit denepanuu, a Takxke
3a CYET CPEACTB MOJIydaTeNlel COUAIbHBIX YCIYT MPH MPEAOCTABICHUH COLUAIBHBIX YCIYT 32 IJIaTy WIn
YaCTUYHYIO IUIATY.

(uactb 9 BBenena denepanbHbiM 3aKkoHOM OT 13.07.2020 N 190-D3)

Cratbsa 31. NpeaoctaBneHune couunanbHbIX ycnyr 6ecnnaTtHo
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1. CounanpHbie YCIyrd B OopMe COIHAIBHOTO OOCITY)KMBAaHUS Ha JIOMY, B MOJYCTAIllHOHAPHOW U
CTallMOHAPHOH (POopMax CONMATBHOTO 0OCTYKHUBAHUS IPEJOCTABIISIOTCS OECIUIATHO!

1) HECOBEPIICHHOIETHUM JCTSM;

2) uuaMm, TOCTPAJaBIIMM B pe3ylbTaTe  Ype3BBIYAHHBIX  CUTyalldd, BOOPYKEHHBIX
MEXHAIMOHATBHBIX (MEXITHUYECKUX ) KOH(JIMKTOB.

2. CouunanbHble yCIyru B (JOpME COLHUAIBHOTO OOCTY)KMBAaHHS Ha JOMY W B IMOJyCTallMOHAPHON
dbopMe colManbHOIO OOCITY)XMBAHHS MPEAOCTABISIIOTCS OECIUIaTHO, €CM Ha JaTy oOpalleHus
CPEIHEAYIIEBOM JI0XOJ IIOJIydaTessl COLMAIBHBIX YCJIYI, PpacCUMTAHHBII B COOTBETCTBUH C
HOPMAaTUBHBIMH NPaBOBBIMU akTaMu Poccuiickoii @enepanny, HUXKe MpeAebHON BETUYUHBI WK PaBEeH
Ipe/leIbHON BEIMYMHE CPEAHENYIIEBOIO J10XO4a JUIsl MPEIOCTABICHUS COLMAIBHBIX YCIYTI OECIUIaTHO,
yCTaHOBJICHHOHN 3aKOHOM cyOBekTa Poccuiickoii @eneparu.

3. HopmartuBHBIMH TpaBOBBIMH akTamMu cyOBekToB Poccuiickoit ®enepanuu MOTYyT OBITH
IIPEYCMOTPEHBI HHbIE KaTETOPUH I'PaX/iaH, KOTOPBIM COLMANIbHBIE YCIIYTH IPEAOCTABIIAIOTCS OECIIaTHO.

4. Tlopsaok ompeneiaeHusl CpPelIHENYLIEBOr0 I0XOAa Ul IPENOCTABICHUS COLMAIbHBIX YCIIYT
OecrmatHO Uit mened Hacrosimero denepanpHOro 3akoHa ycTaHaBnuBaeTcsi [IpaBuTenbcTBOM
Poccuiickoit ®enepanuu.

5. Pa3mep npenenbHOM BEIMYMHBI CPEIHEAYLIEBOrO I0XOJA JJIs MPEAOCTaBICHUS COLMAIBHBIX
yCIIyr O€cCIUIaTHO yCTaHABIMBAETCS 3aKOHaAMU cyObekTa Poccuiickoit denepanin 1 HE MOXKET OBITh HIKE
MOJIYTOPHOM BENUYMHBI MPOKUTOYHOTO MHUHHMYMa, YCTaHOBJIEHHOTO B cyObekTe Poccuiickoii
®denepanuu sl OCHOBHBIX COI[MAJIBHO-1EMOTpapUUeCKUX IPYIIN HACEIECHHUS.

Cratbsa 32. Onpep.eneHMe pa3mMepa nnatbl 3a npegocTaBlieHNne colnanbHbIX ycnyr

1. CoumanbHpie yciayrd B (OpMe COLUATBLHOTO OOCTY>KMBAHHS Ha JIOMY M B IOJYCTallMOHAPHOU
dbopMe conuranbHOro O0CTYKHBaHUS MPEIOCTABISAIOTCS 32 IUIATY WM YAaCTHYHYIO TUIATy, €CIIM Ha JaTy
oOpallleHus: CpeJHEAYIIEBON JOXO/ MOodydaresell COlUalbHbIX YCIYT, PACCUUTAHHBIA B COOTBETCTBHHU C
yacTet0o 4 crarbu 31 Hacrosmero ®enepanbHOro 3akOoHa, NPEBBILAET MPEACIbHYIO BEIUYUHY
CpPEAHENYIIEBOTO T0X0/1a, YCTAHOBICHHYIO YacThl0 S5 cTaThk 31 Hactosero @eaepaibHOro 3aKOHa.

2. Pa3Mep exxeMecsyHOW TUIAaThI 3a MPEIOCTABICHHE COIMANBHBIX YCIYT B (hopme coluaibHOTro
oOCITy>)KMUBaHUSI HAa JIOMY U B IMOJYCTallMOHAPHOU (hOpMe COIMAIBHOTO OOCTY>KUBAHUSI PACCUUTHIBACTCS
Ha OCHOBE Tapu(}oB Ha COLMATIbHBIC YCIYTH, HO HE MOXET MPEBBIIIATh MATHAECAT MPOIEHTOB PA3HUIIBI
MEK1y BEJIMYMHON CPEHETYIIEBOIO JOXO0a MOTYy4YaTelsi CONMATIbHON YCIYTH U NPeIesIbHON BETMYNHON
CpEIHEIYIIEBOr0 10X0/1a, YCTAHOBIIEHHON YacThio 5 cTaThu 31 HacTosmero denepanbHOro 3aKoHa.

3. ConmasibHbBIE YCIYTH B CTAIIMOHAPHON (POpME COIMATBHOTO OOCTYKUBAHUS TTPEIOCTABIISIOTCS X
noJyyaTessiM 3a IUlaTy WM YacTHMYHYIO IUIATy, 3a MCKIIOUYEHHUEM IOoJy4yaTenedl COLMANbHBIX YCIYT,
yKka3aHHbIX B yacTsax | u 3 crarbu 31 Hactosmero deaepaibHOro 3aKoHa.

4. PazMmep exeMeCsYHOW IJIaThl 3a MPEJOCTaBIEHUE COLMAIBHBIX YCIYT B CTallMOHapHOW (opme
COLIMAJILHOTO OOCITY’KUBAaHMSI paCCUMTHIBAETCS] HA OCHOBE TapU(OB HA COIMANIbHBIE YCIYTH, HO HE MOYKET
IIPEBBILIATh CEMBIECIT IATh MPOLEHTOB CPEAHEIYLIEBOTO JI0XOAA IOJy4yaTelss COLMAIbHBIX YCIYT,
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pacCUUTaHHOI'O B COOTBETCTBUU C YaCThIO 4 cratpu 31 HaCcToAICTO q)ez[epaanoro 3aKOHa.

5. Ilnara 3a mpenocTaBlI€HHE COLUAIBbHBIX YCIYT IMPOU3BOJUTCS B COOTBETCTBUHU C JOIOBOPOM O
MIPEIOCTABIIEHUU COLMATIBHBIX YCIYT, MPeayCMOTpeHHBbIM craTheil 17 Hacrosimero denepanbHOro
3aKOHa.

Mnaesa 9. KOHTPOJIb B COEPE COLIMAJIbHOIO OBCINTYXXUBAHUA

Cratba 33. locymapcTBeHHbIM KOHTpoOnb (Haa3op) B cdepe coumanbHOro
o6cnyxuBaHus

1. K oTHOMIEHUSM, CBSI3aHHBIM C OCYIIIECTBIICHHEM TOCYIapCTBEHHOTO0 KOHTPOJIS (Haa30pa) B cdepe
COIIMAIBHOTO OOCITYKHUBaHMsI, OpPTaHHM3allMed W TPOBEJACHHEM IPOBEPOK IOCTABIIUKOB COLMAIBHBIX
yCIyT, IPUMEHAIOTCS mojoxeHuss denepanbHoro 3akona ot 26 aexadbps 2008 roga N 294-03 "O 3amute
MpaB  IOPUIWYECKUX JIMIl W  WHIUBUIYAJIbHBIX  MNPEANPUHUMATENICHW TPU  OCYIIECTBICHUH
roCy1IapCTBEHHOT'0 KOHTPOJIS (HAA30pa) U MyHHUIIMIAIBHOTO KOHTPOJIA'.

2. PerunoHalbHBI TOCYJapCTBEHHBIM KOHTPOJIb B cdepe COLUUAIbHOIO OO0CIyKHUBaHUS
OCYILLIECTBIISICTCS  YIOJIHOMOYEHHBIM oOpraHoM cyobekra Poccuiickoii ®enepanuu B mopsike,
YCTaHOBJIEHHOM OpraHOM I'OCy/1apCTBEHHOM BiacTu cyObekTa Poccuiickoii denepanuu.

CraTtbsa 34. O6wecTBEeHHbIN KOHTPONb B chepe coumanbHOro oocnyxuBaHus

OO0111eCTBEHHBI KOHTPOJIb B C(eEepe COLHUAIBHOTO OOCIYKUBAaHUS OCYIIECTBIISETCS IpaKIaHAMU,
OOIIECTBEHHBIMU W HMHBIMH OpPraHH3alUsIMU B COOTBETCTBHHM C 3aKOHOJATEeNbCTBOM Poccuiickoii
®denepanun 0 3ammTe MpaB norpeduTenei. Opransl TOCyIapCTBEHHONW BIACTH CYOBEKTOB Poccuiickoi
Qenepau B NpefeiaX yCTAHOBICHHOM KOMIIETEHLIMM OKa3bIBAIOT COJEHCTBUE TpaXkIaHaM,
OOIIECTBEHHBIM M UWHBIM OpraHU3alMsIM B OCYILECTBICHUH OOIECTBEHHOIO KOHTPOJIS B cdepe
COLIMAJIBHOTO OOCITYKUBaHUSI.

Maea 10. 3AKNMNIOYUTEJNIbHBLIE U NMEPEXOOHbLIE MOJIOXXEHUA
CraTtba 35. NepexogHble NONoXeHus

1. YTBepxkIeHHBII OpraHOM rocy1apCTBEHHOM BiacTu cyobekTa Poccuiickoit denepannu B CBA3M €
npuHATHEM HacrosAmero ®denepasbHOr0 3aKOHA IEPEYEHb COLMAIBHBIX YCIYTr, HNPEAOCTaBIISIEMBIX
MOCTAaBIIMKAMHU COLMANIBHBIX YCIyr B cyObekTe Poccuiickoit denepanuu, He MOXKET ObITh COKpAILlEeH 110
CPaBHEHHIO C YCTAHOBIICHHBIM B CyOBekTe Poccuiickoit denepanuu mo cocrosinuio Ha 31 gexabps 2014
rojia MepeyHeM COLMAIBHBIX YCIYT, MPEAOCTABISAEMbIX OpPraHU3alMsIMU COLUAIBHOTO OOCIYXUBaHUS B
cyonexte Poccuiickoit denepannu.

2. B pamMkax JUIsIIuXxcsl IpaBOOTHOLIEHUH AJIs MOIydaTeael COUANIBHBIX YCIYT, Y KOTOPBIX MPaBo
Ha IMOJYyYEHNE COLMAIBHBIX YCIyT BO3HHUKJIO B COOTBETCTBUU C JIEMCTBOBABLIMM JIO JHS BCTYIUICHHS B
cuity Hactosimero denepaqbHOrO 3aKOHA MOPSIKOM MPEAOCTABICHHS COLMAIBHBIX YCIYT B CyOBEKTe
Poccuiickoit @enepanny, BHOBb yCTaHABIMBAEMbIE pa3Mepbl IIAThl 32 MPENOCTABICHUE COLMAIBHBIX
yCIyr TOCTaBIIMKAMHU COLMAJBHBIX YCIyr B cyObekre Poccuiickoit ®enepauuum u  ycloBHs ee
MIPEIOCTABIIEHUS B COOTBETCTBUH € HacToAIUM DepepanbHbIM 3aKOHOM HE MOT'YT OBITh BBILIE pa3MEPOB
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IUIaThl 332 HPEJOCTABIEHHE 3THM JIMIIaM COOTBETCTBYIOLIMX COLMAIBHBIX YCIYT, YCTAHOBJIEHHBIX II0
coctosinuio Ha 31 nexabps 2014 roxa, a ycaoBUs IPEJOCTABICHUS COOTBETCTBYIOMIUX COLIMATBHBIX YCIYT
HE MOT'YT OBITh YXY/IIEHBI [10 CPABHEHHUIO C YCIOBUSAMH, YCTAaHOBJICHHBIMH 110 COCTOSIHUIO Ha 31 nexalpst
2014 rona.

Cratba 36. O npu3HaHMKM yTPaTUBLULMMMU CUNY OTAESNbHbIX 3aKOHOAAaTeNIbHbIX aKTOB
(nonoxeHun 3akoHoaaTenbHbIX akToB) Poccunckon depnepaumm

[Tpu3HaTh yTpaTUBIIUMU CHUITY:

1) ®enepanbublii 3akoH OT 2 aBrycta 1995 roma N 122-®3 "O conmanbHOM OOCITYXHBaHHH
rpaKJIaH MOXUJIoro Bo3pacra U uHBaMIOB" (CoOpaHue 3akoHoaarenbcTBa Poccuiickoit denepanuw,
1995, N 32, ct. 3198);

2) @enepanpublii 3akoH oT 10 nmekabps 1995 roma N 195-®@3 "OO6 ocHOBax COIMAIBLHOTO
obciyxuBaHus HaceneHus B Poccwmiickoit ®enepanuun" (CoOpanue 3akoHomaTenbcTBa Poccuiickoi
®denepanun, 1995, N 50, ct. 4872);

3) ®enepanbubiii 3akoH oT 10 urons 2002 roma N 87-®3 "O BHeCeHUM M3MEHEHHS B CTaThiO 6
@OenepanpHoro 3akoHa "OO OCHOBax CoOLMAIbHOTO OOCIYy)XHMBaHHMs HaceleHuss B Poccuiickoit
@enepauuu" u jgomnoiHeHuss B craThio 2 3akoHa Poccuiickoit ®epepanuu "O crangaptuzauun’
(CoOpanue 3axkoHonatensctBa Poccuiickoit @enepanuu, 2002, N 28, ct. 2791);

4) nynkt 4 cratbu 36 ®enepanbHoro 3akoHa ot 25 wmronsg 2002 roga N 115-®3 "O npaBoBom
MOJIOKEHUHM MHOCTpaHHbIX rpaxaaH B Poccuiickoit ®Denepanun" (CoOpaHue 3aKOHOAATENIbCTBA
Poccuiickoit ®eneparuu, 2002, N 30, ct. 3032);

5) crateu 17 u 23 denepanpHoro 3akona ot 10 suBapst 2003 roma N 15-®3 "O BHeceHUH
W3MEHEHUN W JIONOJIHEHWM B HEKOTOPBIE 3aKOHOJATENbHbIE aKkThl Poccuiickoit denepanuu B CBS3H C
npunsatueM @enepanbHoro 3akoHa "O JMIIEH3MPOBAHUM OTIENbHBIX BHUIOB aesaTenbHOcTH" (CoOpanue
3akoHoarenscTBa Poccuiickoit deneparuu, 2003, N 2, cr. 167);

6) crateu 56 u 65 denepanpHoro 3akona ot 22 asrycra 2004 roga N 122-®3 "O BHeceHUH
W3MEHEHUN B 3aKoHoAarenbHble akThl Poccuiickor @enepanuy W NPU3HAHWM YTPATUBIIMMU CUILY
HEKOTOPBIX 3aKOHOJATENIbHBIX aKkTOB Poccuiickoit ®dexepauuu B CBS3M C NPUHATHEM (eaepalbHbIX
3akoHOB "O BHeceHMM Hu3MeHeHud u jomnonHeHuid B denepanbHbiii 3akoH "OO6 00X NpUHIUIAX
OpraHu3alM 3aKOHOJATENbHBIX (MPEICTABUTENIbHBIX) U HUCIIOJHUTEIBHBIX OPraHOB TOCYIapCTBEHHOMN
BracTu cyobekToB Poccuiickoit ®enepanuu” u "OO oOmMX NPUHIMIIAX OPraHU3allMM MECTHOTO
camoympasnenust B Poccuiickoit denepannu" (Cobpanue 3akoHonatenbcTBa Poccuiickoit denepanuu,
2004, N 35, ct. 3607);

7) crarpio 29 ®denepanbHoro 3akona ot 23 utoist 2008 roga N 160-D3 "O BHeceHHH U3MCHEHUH B
OT/EJIbHBIE 3aKOHOJATENIbHbIE aKThl Poccuiickoii @enepanmu B CBSI3M C COBEPIICHCTBOBAHUEM
ocymectBineHus: noimHomounii IIpaBurennscrBa Poccuiickoit @enepannu" (CobpaHue 3aKOHOATENLCTBA
Poccutickoit ®eneparuu, 2008, N 30, cT. 3616);

8) cratpio 2 ®enepanpHoro 3akona ot 21 HosOps 2011 roga N 326-®3 "O BHeceHUM U3MEHEHHI B
OTZIETIbHBIE 3aKOHOMATenbHble akThl Poccuiickoin ®denepanum B cBs3U C NpuHATHEM PenepasbHOTO
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®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03 JIOKyMEHT NPEIOCTABEH KOHCyHbTaHTl_ImOC

(pexn. ot 13.07.2020) .
"O06 0CHOBAX COLHANBHOIO O0CITYKUBAHUS TPakAaH B PocCHICKOH ... Hara coxpancrn: 14.01.2021

3akoHa "O OecruiaTHoM — ropuauveckodt momomu B Poccmiickoit  ®Depepanmu"  (CobOpanue
3akoHonarenscTBa Poccuiickoit @enepanuu, 2011, N 48, ct. 6727);

9) crateu 12 m 13 depepanpHoro 3akona ot 25 Hosops 2013 roma N 317-®3 "O BHeceHHH
U3MEHEHUHN B OTJEIbHbBIC 3aKOHOJATENbHbIE akThl Poccuiickor Penepanyy U NpU3HAHUM YTPATUBIIUMU
CHIIy OTJEJbHBIX IMOJIOKEHUI 3aKOHOJATeNbHbIX akTOB Poccuiickoil @enepanuu mo BOompocam OXpaHbl
30poBbs TpaxaaH B Poccuiickoit @enepanuun” (Cobpanue 3akoHonaTenbcTBa Poccuiickoit deneparum,

2013, N 48, ct. 6165).

CraTtba 37. BcTtynneHue B cuny HacTtoswero PeanepanbHOro 3akoHa

Hacrosimmit @enepanbHblil 3aK0H BCTynaeT B cuily ¢ 1 saBaps 2015 roza.

[Ipe3naent
Poccniickoit enepanuun
B.ITYTHUH
Mocksa, Kpemib
28 nexabps 2013 roma
N 442-3
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